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How do you think BTEC helped
get youwhere you are now?

The BTEC Level 2inTravel and Tourism helped me
to get thisjob becausel could find out about the
many different areas of the industry. My teachers
hadindustry experience, so they told me what it
was like and what to expect. My manager has told
me that | demonstrate knowledge that she would
not expect someone new to the job role to have.
Thisisbecause the BTEC has givenme agood
overallknowledge of the industry and prepared
me for the workplace.

What was your BTEC
experience like?

| enjoyed my BTEC experience. It was high
pressure at times but that has prepared me to
workinahigh-pressureindustry. | especially
enjoyed the more practical units, Holiday Reps
and organising a study visit.

What did you like most
about takinga BTEC?

Ireally enjoyed the social side of college,
meeting new people and making friends.

It was good to have a mixture of exams and
coursework. Ittaught me thatlhad tobe
organised as there was alot of assignments.

How has your confidence
changed since takinga BTEC?

| was quite confident anyway, butit has taught
me to be more professionalin certain situations,

forexample, when giving presentations | have
practiced and improved my communication skills.
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My manager has told me that |
demonstrate knowledge that she
would not expect someone new to
the job role to have. Thisis because
my BTEC gave me a good overall
knowledge of the industry and
prepared me for the workplace.”

How is studying BTEC preparing
you for your future career?

The BTEC helped me to prepare formy career

as aTuiTravel Advisoras | researched different
destinations and why they are suitable for
meeting different customerneeds. | alsolearned
about how different organisations might work
togetherto provide services for tourists. We also
planneditineraries which hasreally helped mein
my currentrole.

Would yourecommend BTEC?

Yes, lwouldrecommend a BTEC course asyou
canchoose the course thatis specific to the
industry youwant toworkinandlearn all about
thatindustry. This means you are more interested
inthe topicsyou arelearning. B
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