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Balancing Al in the Classroom

Professor Larry Young at Florida Southern College faced a challenge that's become all too
familiar across higher education: students turning to generative Al tools like ChatGPT and
Gemini for quick answers, bypassing the critical thinking essential now and for their future

careers.

"Higher educationis slow to respond to social changes," Young explains. "There's a new
application out there, such as ChatGPT, and students are fast onit. They're looking to see
how they can get through content more easily." This put Young in a position many educators
recognize—watching students shortcut the deep understanding they desperately need for
successin healthcare delivery, getting answers without ever thinking about the questions or
attempting critical analysis.
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The Pearson Solution

With Pearson’s Al tools, Young — who teaches
biology and A&P — can confidently bring Alinto
his classroom, using clear guardrails to support
real learning and critical thinking, while giving
students a strong starting point for success.

Pearson’s Al-Powered Study Tool, available in
select Pearson eTextbooks and MyLab® and
Mastering® courses, is anideal solution for
Young. It provides individualized support,
practice, and feedback to learners directly

within their assigned materials.
' 95% of respondents agreed
n the Al tools helped them feel
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The tool’s “Explain” feature, which provides an
Al-generated assist for breaking down
conceptsinthe eTextbook, consistently
ranked as the mostused. “A student says, I'm
having a hard time understanding action
potential formation. Canyou please explain
this to mein a more detailed or concise way?’
The chatbot willgointo the sectionand re-
explainitto the studentin a different format or
a different wording separate fromwhat was
usedinthe textbook, and possibly alittle
different fromwhat | have, giving them a third
voice inhow to understandit.”

Educator Reflection

‘ ‘ They’re starting to realize we
canuse this as afoundational
toolthat’s going to allow for
more conversations, more
engagement, more review,
more self-reflection.”

This strategic approach transformed Young's
classroom dynamic entirely. "It flips the script
to, 'I'mapartnerinyour education. I'm here to
supportyou, and these are the tools we're
goingtouse," hereflects. Instead of students
sneaking around to use Al inappropriately, they
began developing what Young describes as "a
more positive, healthy relationship with Al."

The Outcome

The results spoke for themselves during the Fall
2024 pilot. Students actively used the Al
features to summarize diagrams, create review
questions, and outline key points—exactly the
kind of engagement Young hoped to see. His
end-of-exam surveys revealed something
remarkable: students were arriving "less
anxious" and with "a better sense of what they
know and don't know," leading to "higher
successonexams.”

By embracing change while maintaining clear educational boundaries, Young has prepared his
students not just for their next exam, but for a future where Al will be anintegral part of their

professional toolkit.

"They're starting to realize we can use this as a foundational tool," Young concludes, "giving them a
starting point so that they're not so overwhelmed." In finding this balance, Young has created a
model for how educators can stay ahead of technological change while ensuring students develop

the critical thinking skills that no Al canreplace.



