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For Windows users

1. Click Start button at the bottom left 
of the screen.
2. When the menu shows up, 
click Google Chrome.

For MAC users

Click either Safari or Chrome on the dock.

! Please be noted that Pearson English Portal does not work on Internet Explorer .
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1. Enter “Chrome download” in the 
search field and click search🔍🔍 button.

2. Chrome homepage will show up in 
the search result and click the link of it.

3. Click Download button to 
proceed with the installation.

※ For Windows users who have yet installed Chrome, it is required to install it. 
For those who have already installed Chrome, no need to re-install it.
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Once Chrome browser starts, you move onto Pearson English Portal page.

1. Click the address bar
2. Enter english.com/activate 
3. Press enter key on keyboard
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2. Click GET STARTED under 
Adult account if you are adult 
leaners or teachers.

After sign-in page opens, first you create an account.

1. Go to Create an account
if you haven’t got an account.

2. Click GET 
STARTED under 
Child account if you 
are parents or 
guardians registering 
on behalf of a child.
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Choose English in Native Language.

Choose Japan in Country if you live in 
Japan.

Enter your first and last name.

Use only small letters, numbers and special characters: 
. (dot) _ (underscore) - (hyphen) or @ in Username.

(If the error message “User with this login already exists” 
shows up here, the username has already been taken in our 
system. It is recommended to user your own email address 
as your username. )

! Please remember your username and password. 
You need them every time you access Pearson 
English Portal.



7

Enter 8 to 32 small letters including at least one 
number or special character.

It cannot contain blank spaces, your name or your 
username.

Use an email address that exists.

Tick the box next to “I’m not a robot”

CREATE ACCOUNT button becomes enabled, 
once the box ticked next to “I’m not a robot”, 
then press the button.
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No product is yet available.

Click ADD NEW PRODUCT
to add a product 

Add a product after creating the account.
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You can find an access code on the back cover of 
the book you purchased. 
If the access code is covered with silver foil, 
please scratch if off to see the access code.

ACTIVATE button become enabled 
once you enter a correct access code, 
then press the button.

Enter an access code for the product.

Include - (hyphen) 
in Access Code.
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The products appear on Pearson English Portal page.

The page will automatically transfer 
after the access code verified.

Click a product you want to use.
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If this pop-up window to ask your institution show up when you first trying to open a product,
select your institution name or “Other” if your institution is not on the list. And then press the Submit 
button.

*If you enter the few words of your 
institution (or other), you can see 
the list of institutions that include 
the words.

Registration is done! Now you can use the resources.
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