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Medicine
4.1 MEDICAL BREAKTHROUGHS

IN THIS UNIT
GRAMMAR
• future continuous, going to,
present continuous
• future perfect simple, future
simple
VOCABULARY
• personality adjectives
• medical terms
• illness and medicine
• dependent prepositions
SCENARIO
• discussing implications
• making difficult decisions
STUDY SKILLS
• evaluating resources on the
internet
WRITING SKILLS
• a short report

Always laugh when you can. It is cheap medicine. Lord Byron, 1788–1824, English poet

SPEAKING AND LISTENING

VOCABULARY

1 What do you think are the most important personal
qualities for someone who works in the medical
profession? Choose your top three from the box. Can
you add any others?

MEDICAL TERMS

authoritative
calm
efficient
knowledgeable
objective
open-minded
patient
reassuring
sensitive
sociable
sympathetic

2 4.1 Listen to an interview with a doctor. Tick the
points that he mentions.
A good doctor:
1 knows the names of all his/her patients.
2 uses everyday language rather than medical terms in
discussions with patients.
3 considers using alternative treatments such as
hypnosis, acupuncture and aromatherapy.
4 tells people how to live a healthy life.
5 listens with sympathy to people who are not really ill.
6 usually prescribes medication (e.g. anti-depressant
tablets).
7 thinks carefully about the cost of any treatments.
3 Work with a partner to discuss the statements.
Which do you agree with? Give reasons.
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4a
1
2
3

Look at the words in the box and find the following.
six people who work in medicine
six treatments or types of drug
six medical conditions

Alzheimer’s
anaesthetist
antibiotic
arthritis
cancer
chest infection
diabetes
heart disease
injection
midwife
morphine
painkiller
pharmacist
physiotherapy
psychiatrist
radiologist
surgeon
transplant

4b
1
2
3
4
5
6
7

Complete the sentences with words in the box.
A doctor writes a prescription, but you need to take
to get the medicine.
it to a
After my operation, I had
twice a week for
three months until I could walk again.
They found an organ donor in time, so it looks like
the
will go ahead as planned.
People who suffer from
need to take insulin
or regulate their diets.
People with eating disorders, like anorexia and
.
bulimia, are usually treated by a
Some drugs are best given to patients by
.
Often caused by poor diet,
is the biggest
killer in the western world.

MEDICAL BREAKTHROUGHS

5 4.2 Stressed syllables Mark the stressed syllable on
the words in Exercise 4a and decide what the stressed
vowel sound is. Listen and check your answers.

READING
6 You are going to read about some important
medical advances: X-rays, penicillin, aspirin,
anaesthesia. Work with a partner. What do you know
about these medical breakthroughs (e.g. what they are
and when they were discovered)? Share your ideas.
7a

ASPIRIN

Work with a partner. You will each read two
texts. Make notes about the medical advances, using
the questions below. You may not find answers to
all the questions.
• what?
• how?
• where?
• results/benefits?
• who?
• problems?
• when?
Student A: look at the texts on this page.
Student B: look at page 165.

Aspirin is one of the most effective painkillers
in the world. Hippocrates, a Greek physician,
wrote in the 5th century about a powder
made from the willow tree, which could help
aches and pains and reduce fever. However,
it was not until 1897 that Felix Hoffmann, a
German chemist, synthesised the ingredient
acetylsalicylic acid to treat his father’s arthritis.
This was the first synthetic drug, which means
it was a copy of something already existing
in nature. Aspirin was patented on 6 March
1899. It was marketed alongside another of
Hoffmann’s products, a synthetic of morphine,
called heroin, which he invented eleven days
after aspirin. To start with, heroin was the
more successful of the two painkillers and was
thought to be healthier than aspirin. However,
aspirin took over and has become the world’s
best-selling drug. In 1969, it even went to the
Moon with Neil Armstrong. Today, it is still
one of the most effective painkillers, despite
having a number of side effects. Aspirin is also
effective against many serious diseases such as
heart disease, diabetes and arthritis.

7b Using your notes, tell your partner about the two
breakthroughs.
8a Ranking by importance Work with a partner. Agree
on a ranking of the four medical advances in the texts
(put the most important first).
8b Now think of two more medical inventions that
you think are very important (e.g. the thermometer,
the scalpel).
8c

Join another pair and justify your choices.

SPEAKING
9 Work in small groups and discuss the questions
about medicine and the medical profession.
1 Should people have to pay for healthcare?
2 Do you think nurses and midwives are paid enough
in your country? Why?/Why not?
3 Soon, medical advances will allow people to live to
a very old age. Is this desirable? Why?/Why not?
4 Should new drugs be tested on both animals and
humans before being prescribed by doctors?

ANAESTHESIA

PRONUNCIATION

4.1

Anaesthesia is a way of preventing patients
from feeling pain during surgery. Crawford
Williamson Long was the first person to use
ether as an anaesthetic during operations in
1842. Then on 30 September 1846, in Boston,
Massachusetts, William Morton, an American
dentist, performed a painless tooth extraction
after giving ether to a patient. He also gave
the first public demonstration of the use of
ether to anaesthetise a patient on 16 October
1846. Following the demonstration, Morton
tried to hide the identity of the substance
as he planned to patent it and profit from
its use. However, it was quickly shown to be
ether, and it was soon being used in both the
USA and Europe. It was then discovered that
ether could catch fire easily, so in England it
was replaced with chloroform. Nevertheless,
Morton’s achievement was the key factor in the
development of modern surgery.
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4.2

MALARIA

LISTENING
1 Which illnesses are the biggest killers in your
country, and in the world? Do you know what
scientists are doing to try to prevent these illnesses?
2 4.3 Listen to a talk by Professor John Dodge,
honorary Professor of Child Health at the University of
Wales, Swansea. Which of these does he mention?
• Diseases: high blood pressure, asthma, polio,
diabetes, dengue fever, malaria
• People who pay for drugs: insurance companies,
major hospitals, state health services
• International agencies: the World Health
Organisation, the World Bank, the United Nations,
the European Union
3a
3b

Listen again and take notes.

Work with a partner. Take turns to summarise the
main points in thirty seconds.

4 Reacting to the topic Work in small groups and
discuss the questions.
1 Who should pay for medicines in poor countries?
2 Which disease/diseases do you think deserves the
most research money spent on it? Why?

READING
5 Is malaria a problem in your country? What do you
know about malaria and ways of fighting it?
6
1
2
3
4
5
6
7
8

Scan the texts to find the following.
two universities
two famous people who were killed by malaria
three continents where malaria is common
the leader of the study in the journal
the name of the parasite that spreads malaria
the name of a scientific journal
the date of Africa Malaria Day
the language that the word malaria originates from

7 Read the texts again. Are these statements true,
false or not given?
1 It is not possible to recover from malaria.
2 Genetically modified mosquitoes could reduce
mosquitoes which spread wild dengue fever.
3 Many scientists are trying to modify bacteria that live
in mosquitoes.
4 Currently malaria is prevented by bed nets.
5 Professor Crisanti thinks it would be possible to
introduce genes which will make mosquitoes target
animals rather than humans.
6 The number of deaths from malaria is rising.
7 The study has had success in getting the genetic
modification to spread effectively in large mosquito
populations.
8

Work with a partner to discuss the questions.
1 Which do you think are the three most interesting
facts about malaria, and why?
2 Are there any ethical issues around using genetically
modified technology?
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Facts about malaria
• The word malaria comes from the Latin for ‘bad air’.
• Malaria is spread by the single-celled parasite plasmodium and it is
endemic in parts of Asia, Africa and Central and South America.
• 6\PSWRPVRIPDODULDLQFOXGHQHFNVWLIIQHVVÀWVDEQRUPDO
breathing and fever.
• Malaria kills over 600,000 people a year – more people than
any infection apart from HIV/Aids.
• Pregnant women and children are at high risk of dying from
the complications of severe malaria.
• 90 percent of malaria deaths occur among young children in
sub-Saharan Africa.
• Every minute a child dies from malaria.
• Alexander the Great, Oliver Cromwell, Dante, Tutankhamen and
Genghis Khan died of malaria.
• John F. Kennedy, Mother Theresa, Dr David Livingstone,
Abraham Lincoln and Mahatma Gandhi contracted malaria
but recovered.
• Celebrities who have had malaria include Didier Drogba, Cheryl
Cole, Michael Caine and George Clooney.
• Malaria killed more people in Italy during World War II than
bombs and bullets put together.
• There is currently no effective vaccine against malaria.
• Malaria mortality rates have fallen by more than 25 percent
globally since 2000.
• Early diagnosis and prompt treatment of malaria helps
prevent death.
• Sleeping under insecticide-treated nets protects against malaria.
• Africa Malaria Day takes place on 25 April every year.

dified
Genetticcally Mod
d
uld
uittoess Cou
Mosqu
educe
Dramaatiicallly Re
Spreaad Of Malarria
Scientists working on malaria
have found a way of genetically
manipulating large populations of
mosquitoes that could eventually
dramatically reduce the spread of the
deadly disease.
In a study in the journal Nature, researchers from Imperial
College London and the University of Washington, Seattle,
IRXQGWKDWDIWHUPDNLQJVSHFLÀFJHQHWLFFKDQJHVWRDIHZ
mosquitoes and then allowing them to breed on, genetic
alterations could be spread through large mosquito populations
in a few generations.
7KLVLVWKHÀUVWVXFFHVVIXOSURRIRISULQFLSOHH[SHULPHQWRI
its kind, they said, and suggests the method may in future be
used to spread genetic changes in wild mosquito populations to
make them less able to transmit malaria.
‘This is an exciting technological development, one which I
hope will pave the way for solutions to many global health
problems,’ said Andrea Crisanti of Imperial’s Life Sciences
department, who led the study. But the success of a genetic
DSSURDFKGHSHQGVRQJHWWLQJWKHJHQHWLFPRGLÀFDWLRQWR
spread effectively in large mosquito populations.

MALARIA

VOCABULARY
ILLNESS AND MEDICINE

9 Match words in Facts about malaria to their
meanings 1–8.
1 a disease in part of your body caused by bacteria or
a virus
2 a plant or animal that lives on or in another plant or
animal and gets food from it
3 something that shows you have an illness
4 a symptom of illness in which you have a very high
body temperature
5 to get a serious illness
6 a substance used to protect people against a disease,
which contains a weak form of the virus that causes
the disease
7 when a doctor says what illness someone has
8 another illness that happens when someone is already ill

GRAMMAR
FUTURE CONTINUOUS, GOING TO, PRESENT
CONTINUOUS

10a

Listen to three people talking about a
project to raise money using celebrities. The project
plans to deliver mosquito nets to Western Uganda to
help prevent malaria. Complete the extracts with the
appropriate future form of the verbs in the box.
4.4

distribute
film
fly (x2)
spend
wait
work
1

2

3

4
5

meet

raise

out to Kampala at
All the support team 1
5 p.m. on Friday. We 2
from Heathrow. We
3
all 4
at check-in at 3 p.m. Everyone
has been emailed and all the arrangements have
been made.
The Ugandan team 5
for the celebrities in the
hotel reception on Monday morning at 9 a.m. when
the celebrity bus arrives.
Then we 6
the celebrity interviews for the
fundraising appeal all Monday morning and then
we 7
the first batch of mosquito nets with
the celebrities on Monday afternoon. Tom and I
8
in Uganda all next month.
Some of the celebrities 9
a few days
sightseeing, but no arrangements have been made yet.
Well, everything’s looking good … and based on the
money we’ve raised so far and the support we’ve had,
I think we 10
a lot more money than last year.

10b

Which future form is used in the extracts in
Exercise 10a?
a Extract 1
b Extracts 2 and 3
c Extracts 4 and 5

4.2

10c Match the future forms in Exercise 10b with
meanings 1–5.
1 to talk about a planned action in progress over a
certain period of time in the future
2 to talk about intentions
3 to talk about a longer action in the future that will be
interrupted by a shorter action in the future
4 to refer to the future when arrangements have been
made (e.g. tickets bought, bookings made) and
someone is expecting us to do something or be
somewhere at a particular time
5 to make a prediction based on present or past evidence
Language reference and extra practice, pages 126–149
¬

11 Choose the correct form. (In some cases, both are
possible.)
1 I’m going to study / I’m studying medicine, but I
don’t know where yet.
2 Will you be passing / Are you passing the doctor’s
when you’re out? I need my prescription.
3 I can’t see you next Monday as I’m going to start /
I’ll be starting my new job that day.
4 I’m seeing / I’m going to see the doctor next week.
5 Don’t contact me between 2 and 3 p.m. as I’ll be
operating / I’m going to operate on a patient then.
6 We can’t deliver the nets because I think it’s going to
rain / it’ll be raining.
7 In a few minutes, we are landing / we will be landing
in Lusaka.
8 I’m having an operation on Monday. I’ll be
recovering / I’m recovering next week and will miss
the monthly meeting.
9 We will be waiting / We are waiting in the café
opposite the station when the train arrives.

SPEAKING
12a Work in small groups. You are going to plan
a fundraising day at your college/place of work to
help support a malaria charity. Plan the day using the
prompts below and your own ideas.
• how you are going to raise money
• how much money you will charge for tickets (adults,
students, small children)
• sponsorship
• which celebrities to invite
• how to advertise the day and what publicity you want
• what events and activities you will have on the day
(e.g. sports, music, dance, choirs, bands)
• the timetable for the day
• food and drinks
12b

Form a new group with people from other
groups and summarise your plan.
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4.3

BIONIC EYE

LISTENING

6a

1 What medical developments do you think will
happen in the next 100 years?

about

2

1
2
3
4
5

What do you complain
the most?
Who is the most difficult person you have to deal
What courses have you applied
recently?
What subject have you / would you like to specialise
Who can you rely
the most?

6b

Work with a partner and ask and answer the questions.

Listen to six doctors and medical researchers
predicting what medical developments will take place.
Tick the topics which are mentioned.
1 radiation
4 blindness
2 heart attacks
5 obesity
3 knee injuries
6 cancer
4.5

3 Listen again. Match statements a–i with extracts 1–6.
There are three extra statements.
a People will wear airbag suits to avoid injury to their knees.
b Cancer is probably not going to be a problem.
c We will have developed the ability to diagnose at
birth all known genetic diseases.
d Scientists will have created miniature robots capable
of performing microsurgery.
e X-rays and radiation will still be around.
f We probably won’t be able to grow a baby
completely outside a woman’s body.
g We will probably find a genetic way to cure the main
cause of blindness.
h Most medical education will be done at a distance.
i We will be able to help people exposed to radiation
through research in space.
4 Work with a partner. Which of the developments do
you think will be the most useful?

VOCABULARY
DEPENDENT PREPOSITIONS

5a

Write the prepositions that follow these verbs. Then
look at Audio script 4.5 on page 172 to check. Look at
Extracts 1, 3, 4 and 6.
1 focus
5 worry
2 succeed
6 agree
3 suffer
7 protect
4 recover
8 care

5b

Complete the sentences with verbs and prepositions
from Exercise 5a.
his illness yet?
1 Has he
2 I feel very lonely and I
depression.
3 He spent five years
his aged mother.
4 This net should
you
mosquitoes.
their children.
5 Parents are often anxious and
6 The doctor
me that while she’s sick, she needs
a little extra care.
7 You need to concentrate and
your exams.
8 You have to work hard if you want to do well and
medicine.

Complete the questions with the prepositions in the box.
for

in

on

with

?

GRAMMAR
FUTURE PERFECT SIMPLE, FUTURE SIMPLE

7a

Look at these examples of the future perfect simple
and choose the correct alternative in the explanation.
1 By 2120, engineers will have developed a ‘smart suit’.
2 In 100 years we will have developed a way to protect
astronauts from radiation.
GRAMMAR TIP
We use the future perfect simple for an action
completed before a point in time in the future / in
progress at a time in the future.

7b Now complete this rule for the formation of the
future perfect simple.
/won’t +
+ past
The future perfect simple =
participle (e.g. developed)
Language reference and extra practice, pages 126–149
¬

8 Look at Audio script 4.5 on page 172 and underline
examples of the following. Do the adverbs come before or
after will and won’t?
1 the future perfect simple
2 the future simple
3 adverbs of certainty (e.g. certainly, possibly)
9 Complete this company announcement using the
correct form of the verbs in brackets.
Anderson Bio-Sciences announces its takeover next week of the
Essex-based company HGP. Together, ABS and HGP
1
(form) the largest genetic engineering company in the
(expand) to employ over 1,000
UK, and by 2025, we 2
people. In addition, by 2025, the company 3
(become) the largest employer of medical researchers in the
country. HGP has made exciting discoveries about the human
chromosome set and we 4
(publish) that knowledge on
(revolutionise) biology and medicine
the internet. This 5
and 6
(give) researchers huge potential to develop new
drugs. In 2025, medical records
7
(include) people’s complete genomes and this
8
(permit) doctors to treat people as genetic individuals.
By 2025, the company 9
(make) substantial progress
towards true ‘cloning’ of certain organs.
10 Write five sentences about yourself using the future
simple or the future perfect simple. Use time references
as well.
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?

READING
11
1
2

3

4

Work in small groups to discuss the questions.
What do you think are the most exciting recent or
current medical breakthroughs?
What would you most like to see, smell, taste, hear
or touch, if you could only have that sense for one
more day?
Which of the following do you think are the most
important: bionic eyes, bionic arms, bionic hands,
bionic legs, bionic nose, bionic tongue?
How do some animals sense the world differently
to humans?

12 Read the online article about a current medical
breakthrough quickly and note down who or what the
following are.
1 Dianne Ashworth
2 The Royal Victorian
3 Bionic Vision Australia
4 Penny Allen
13 Read the article again and decide which three of
the following could be subheadings (to attract online
readers to read the article).
1 Australian woman was first to receive radical implant.
2 Scientists make blind mice see with radical new implant.
3 Dianne Ashworth has spoken for first time of the
'little flash' that signalled the return of her vision.
4 Breakthrough is one of several projects around the
world that could restore vision for millions.
5 Researchers hope blind people will be able to move
independently.
14a Make notes on the key points in the article. Make
sure you cover the following main topics.
• what has just happened
• what the bionic eye is, how it works, who designed it
• future developments and hopes
14b

Retelling a story Work with a partner and retell
the story in your own words.

SPEAKING
15 Work in groups. What do you hope for your
country, in terms of health and society? Discuss your
hopes for the next fifty years.
I hope my country will have eradicated polio in the
next few years and I also hope my country will have
improved opportunities for women.
MEET THE EXPERT
Watch an interview with Dr Tina
Chowdhury, a lecturer in Musculoskeletal
Science, about medical bionics.
Turn to page 151 for video activities.

Vision of the future: The bionic eye that could

help millions of blind to see again after woman had some
sight restored in pioneering tests
Scientists have taken an important step towards helping visually
impaired people lead independent lives after a bionic eye gave a
blind Australian woman some sight.
Dianne Ashworth, who has severe vision loss due to the
inherited condition retinitis pigmentosa, was ﬁtted with a
prototype bionic eye in May at the Royal Victorian Eye and
Ear Hospital. It was switched on a month later, and today
researchers revealed the results.
‘It was really funny when it switched on. I was waiting, waiting,’ she
said. ‘I had these goggles on and I didn’t know what to expect, and I
don’t know if anyone did know what I was going to see. Then, all of a
sudden, I went “yep” – I could see a little ﬂash and it was like a little,
I suppose, a splinter. There were different shapes and dark black,
lines of dark black and white lines together. Then that turned into
splotches of black with white around them and cloud-like images. I
can remember when the ﬁrst bigger image came I just went “Wow”,
because I just didn’t expect it at all, but it was amazing.’
The bionic eye, designed, built and tested by Bionic Vision Australia,
a group of researchers supported by the Australian government, is
equipped with twenty-four electrodes with a small wire that extends
from the back of the eye to a receptor attached behind the ear. It is
inserted into the space next to the retina within the eye.
‘The device electrically stimulates the retina,’ said Dr Penny
Allen, a specialist surgeon who implanted the prototype.
Electrical impulses are passed through the device, which then
stimulate the retina. Those impulses then pass back to the
brain, creating the image. The device restores mild vision,
where patients are able to pick up major differences and edges,
such as light and dark objects. Researchers hope to develop it so
blind patients can walk independently.
‘Di is the ﬁrst patient of three with this prototype device, the
next step is analysing the visual information that we are getting
from the stimulation,’ Allen said.
The operation itself was made simple so it can be readily taught
to eye surgeons worldwide. ‘We didn't want to have a device
that was too complex in a surgical approach that was very
difficult to learn,’ said Allen.
According to the World Health Organization, 39 million people
around the world are blind and 246 million have low vision. 
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4.4

SCENARIO
MEDICAL DILEMMAS

SITUATION
1a Work with a partner. Read about the pharmaceutical company
RXZ and discuss the questions.
1 In your opinion, was the doctor’s mistake very serious, quite serious,
or not very serious? Give reasons.
2 What do you think is the best way for RXZ to deal with the problem?
RXZ is an international company with its Head Office in a
European country. Like all pharmaceutical firms, it has to deal with
problems concerning confidential medical data about the drugs it is
developing, and also with ethical issues that arise from time to time.
The Human Resources Department (HRD) is currently dealing with
the following problem.
The company often asks doctors to trial new drugs. One of the
doctors who frequently does this kind of work for the company
didn’t tell his patient that he was trialling a new drug. He was
doing research for RXZ, but without the permission of the patient.
The patient has found out what the doctor was doing and is now
threatening to take legal action against RXZ.

1b
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Work with other pairs and compare your answers.

KEY LANGUAGE
DISCUSSING IMPLICATIONS

2 4.6 Two members of the HRD,
Sandra and Hans, are talking about the
problem. Which possible solutions do
they mention?
1 Emphasise the good qualities of the
doctor to gain the patient’s cooperation.
2 Advise the patient to continue using
the drug and persuade her to take no
further action.
3 Offer her money to stop her taking
legal action against the company.
4 Explain that the doctor was trying to
give the patient the best treatment
currently available.
5 Say that there is an effective
alternative drug that can replace the
drug she is taking.

4.4
MEDICAL DILEMMAS
3a

Listen again. The implications of the possible actions
are jumbled. Number them in the order you hear them.
a If we support him too strongly, the press may get
hold of the story.
b It would have a huge impact on our profits.
c We need to look at the implications of doing it.
d It could be really bad for our reputation.
e But it’s a risky option.
f It would also result in other patients coming forward
with complaints.
g That could be a big problem for us.
h One consequence could be that she’ll start
negotiating with us.
i It has a serious disadvantage.

3b Work with a partner. You are senior managers at a
hospital. Read the situation, decide what action to take
and consider its implications.
A young, inexperienced nurse at your hospital has given
the wrong dose of a drug to a patient. Her mistake could
have resulted in the patient’s death.

TASK
MAKING DIFFICULT DECISIONS

4a Work in small groups. You are members of the
Human Resources Department at RXZ. Each person
chooses a different problem or issue on page 165.
Make notes about the problem/issue so that you can
summarise it for the other members of your group.
4b Summarise your problem or issue for your group.
Then discuss how to solve or deal with it. Consider the
implications of each option that you discuss.
4c
1
2
3

Discuss the questions with the class.
Which was the most interesting problem/issue?
Which decisions from the other groups do you
agree or disagree with?
Which decision was the most difficult to make?
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4.5

STUDY AND WRITING SKILLS

STUDY SKILLS
EVALUATING RESOURCES ON THE INTERNET

1 Work in small groups. People use the internet for
different purposes. Discuss the questions about how
you use the internet.
1 What was the most recent thing you looked up on
the internet for your studies or work?
2 How many clicks did you take before you found the
information you were looking for?
3 For what purposes do you use the internet in your
studies or work?
4 How do you use the internet to make new contacts
in your field of studies or work?
5 Do you use social networks in your studies or work?
If so, how do you use them?
6 Which blogs or forums do you read, follow or
contribute to?
2 4.7 Listen to Jeffrey Davis, a business consultant,
talking about how he uses the internet for his work.
What three uses of the internet does he mention?
3a
1
2
3
4
5

Listen again and make notes about these topics.
how he deals with the great amount of material
on the internet
how he finds out about new articles or publications
the kind of networking he does
the difficulty of keeping up to date with trends and
business issues
how to make a lot of money in the future from
the internet

3b With a partner, compare the way Jeffrey uses
the internet with your own use of internet resources.
In what ways is your use similar or different? Do you
have the same problems he mentions?
3c What did you find most interesting about his talk?
4 When evaluating websites for research purposes,
useful information can be found by looking at the domain
suffix at the end of the website address. Complete the
sentences with the domain suffixes in the box.
.ac
1
2
3

4

5
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.co

.com

.edu

.gov

.net

.org

The domain suffix for companies and businesses is
or
.
either
Another popular website suffix is
. It is used
by non profit-making organisations.
Internet-based companies, such as network
providers, frequently use the
suffix but it is
also used by all kinds of businesses.
Educational organisations, such as schools and
suffix, or
universities, usually use either the
the
one.
The
suffix indicates that it is a government
website.

5 Work in small teams. You are going to have a
competition to test your knowledge of country domain
suffixes (e.g. .uk at the end of a website means that it is
a United Kingdom-based website). In your teams, try
to identify as many of the country websites below in
two minutes.
.ru
.in

.de
.jp

.tr
.ar

.us
.br

.cz
.ua

.fr .ch
.sg .th

.cn
.vn

.dk
.it

.uz
.hu

6a Work in small groups. Read the suggestions for
evaluating websites used for research and choose the
six suggestions that you consider to be most useful.
1 You should always find out who runs the website.
2 You need to consider the purpose of the website.
3 It is important to know how old the website is.
4 It is not possible to know in which country a website
is based.
5 Websites run by governments are usually fairly reliable.
6 Commercial websites give reliable, accurate
information.
7 Professional associations (e.g. scientific societies) are
probably a good source of information.
8 A reputable website will not give you links to other
websites.
9 A website will be a useful source of information only
if it is updated regularly.
10 A website is usually reliable if it contains facts and
opinions, and the names of experts.
11 Social networks are the best source for finding new
contacts in your field.
12 A good website will often invite responses.
13 Reliable websites will usually give you links to
other websites.
14 You need to consider if the writer of the website is
objective or biased.
15 It is helpful if the website invites responses and you
can see who to respond to.
6b Join another group and compare your choices. Try
to agree on the top six choices.
7 4.8 Listen to a lecturer giving a presentation on
evaluating internet resources. Note down her six key
points. Then compare her tips with the ones you chose
in Exercise 6b. Are they the same or different?
8 Imagine you are going to write a report on
hypnotherapy for a serious magazine called Science
Today. Look up the topic online and choose the three
best websites to get information for your article.
Compare your choice with other students.

STUDY AND WRITING SKILLS

4.5

WRITING SKILLS
A SHORT REPORT

9 The government’s Health Department plans to
provide information about alternative therapies on its
internet site. It has asked a consumer research agency,
GRS, to write a report on a very popular alternative
therapy, homeopathy. Read the report. Are these
statements true, false or not given?
1 Mr J. Simmons, Health Department, is the writer of
the report.
2 The purpose of the report is to highlight the dangers
of homeopathy.
3 Homeopathy was invented by a German scientist.
4 Homeopathy products do not use large amounts of
natural materials.
5 Medical experts believe that homeopathy products
are effective in treating illnesses.
6 The writer believes that all homeopaths should be
registered.
7 The writer advises people not to buy homeopathic
products on the internet.
10
a
b
c
d
e

Read the report again. Put the topics in order.
the writer’s advice to readers of the report
what the writer discovered in her investigation
the subject of the report
the person who asked for the report
the writer’s opinion of the facts

11 Making recommendations Report recommendations
are usually written in an impersonal style to make it
clear that they are based on fact, not just the opinion
of the writer. They are often written using a structure
which makes the information clear and gives it
impact. What impersonal phrase is used to introduce
each recommendation?
12 Rewrite five recommendations using the
alternative grammatical structures below.
• must + active or passive verb
• It is advisable to …
• It is vital that …
• should/might/could + active/passive verb
• It is a good idea to …
Patients must understand that symptoms can get worse
before they get better.
13 Choose one of the following tasks. (You work for
GRS and both reports have been requested by Mr J.
Simmons, Health Department.)
1 Write a report on herbal remedies (i.e. plantbased treatments to improve health). Use the
notes on page 166.
2 Write a report on hypnotherapy, using your research
from Exercise 8.
14

Work with a partner. Look at each other’s reports
and try to improve them.

Report on Homeopathy
Introduction
This report was requested by Mr J. Simmons, Health
Department. It investigates homeopathy and considers
whether the therapy is effective and safe. The report was
to be submitted by 10 May.
Facts and findings
1 Homeopathy was developed in Germany in the late
1700s. Illnesses are treated with very small samples
of natural materials such as plants, minerals and
some animal products.
2 Homeopathic prescriptions are tailored to each
patient. Two patients may have the same symptoms,
but be given different remedies.
3 Homeopathy is considered safe by most users and
experts because the ingredients are used in small
quantities and are diluted.
4 Some leading medical journals say that the therapy
does not have any real benefits. However, some studies
have found that homeopathic remedies are ‘equivalent
to conventional medicines’ in treating certain illnesses.
Conclusion
Scientific experts and users of the therapy are divided about
its benefits. However, homeopathy is considered to be safe.
Recommendations
It is recommended that patients:
• consult their doctor before using homeopathic remedies.
• get advice from a registered homeopath before taking
a remedy.
• understand that symptoms can get worse before they
get better.
• read the instructions on homeopathic products
carefully before using them.
• buy products from an established
outlet, for example a reputable healthcare store.
• think carefully before using products advertised on the
internet as they may not be of good quality.
Aileen McGuire
Director, GPS
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