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1.  Before you begin

Welcome to quick-start guide for Poptropica English Online World. 

Before you begin, please make sure your PC is ready to use Poptropica 
English with our Browser Tune-up Check Tool.

Mozilla firefox or Google 
Chrome are the preferred 
Internet browsers for 
Poptropica English

To run the browser tune-up check, 
visit: https://www.MyPearsonHelp.
com/pef

 Note

Here’s a list of things you need  
before you get started.
1.  An instructor access code: You will need an instructor access code to 

register and create an account. If you do not have this code, contact 
your local Pearson Sales Representative.

2.  An email address: This email address will be used to receive a 
registration confirmation and system update notifications.

https://support.pearsonelt.com/myenglishlab/student/getting-started/system-requirements.html
https://www.MyPearsonHelp.com/pef
https://www.MyPearsonHelp.com/pef
http://pearsonelt.com/customersupport/worldwideoffices
https://www.pearsonelt.com/contact/buy.html 
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2.  Registration

In order to gain teacher access to Poptropica English, you need to 
register using your teacher access code.

To register your access code: 

1. Go to https://english.pearson.com 

2. Click on Use Access Code.

First Time Registration

If you do not have a teacher access code, contact your  

local Pearson Sales Representative. Note

We recommend you save this website as a 

bookmark to make it easier for next time! Note

https://english.pearson.com
http://pearsonelt.com/customersupport/worldwideoffices
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3. Enter your email address and then click on Let’s Go.

4. Enter a password and then click on Next.

Remember Passwords need to have at least 8 characters,  
including at least one letter and one number!
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5. Select the role “As a Teacher”.

6. Enter your Account Information.

7. Click on Next.

8. Enter your teacher access code and then click on 
Check Code. 
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9.  Confirm the access code is for the correct product 
and then click on Activate and Go To My Product.
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To sign-in:

1. Go to https://english.pearson.com 

2. Click Sign In.

3. Enter your email address and then click on Let’s Go.

4. Enter your password and then click on Submit.

Registering as an Existing User

We recommend you save this website as a 

bookmark to make it easier for next time! Note

https://english.pearson.com
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6. Enter your teacher access code and then click on Check Code.

7. Confirm the access code is for the correct product and then click on 
Activate and Go To My Product.

5. From the Course tab click on Use Access Code.
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3.   Creating a Class
To assign activities and monitor performance of your students, you 
need to create a class. In this section, we will show you how to create 
a class and how to assign homework. 

If you do not create a class, students will still be able 

to access practice activities in self-study mode.
 Note

To login and create a class, follow these five simple steps: 

1. Go to https://english.pearson.com 

2. Click on Sign In.

We recommend you save this website as a 

bookmark to make it easier for next time! Note

10

https://english.pearson.com
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3. Enter your email address and then click on Let’s Go.

4. Under My Classes, click on Create a Class.

5. Fill in your classes’ information and then click on Submit.

11
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4.   Adding students 
to your class

As a teacher, you can enrol your students and create a username and 
password for each of them. Parents can also enrol their children. A 
username and password for each student will then be generated.

Follow these 5 steps to create your class: 

1. Click on My Classes tab.

3.  Enter the student’s First, Last Name,  
Date of Birth and Email Address.

2. Click on Manage Students.

If you are registering a child, make sure to use 

the email address of their parent. The parent 

will get an email with instructions on how to 

register and monitor their child’s performance.  
 Note

12
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4. Click Add Student.

5. Login details (username & password) will be generated for the 
student. You can then print this information for each of  
your students.

13
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5.   Assigning Content
Top tip! Assigning content is a good way to set homework for students 
and observe their performance. 

 To assign content: 

1.  Under the Courses tab, click on View Content. 

You can assign any activity as homework 

for your students to complete online. Note

14
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2.  Select the unit. Now click Plan to 
view activities for the selected lesson.

3.  Click on Assign .

15

By design, the activities  

greyed out cannot be assigned. Note
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4.  Select a class and then select the students you 
want to assign activities too.

5.  Click on Assign (# Students).

16

You can select all or individual students.
 Note
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6.  Take a Tour
Now it’s time to take a tour through Poptropica English to make sure 
you know where to find everything for next time.

The My Classes tab allows you to create and manage all of your 
classes and enrolled students.

Follow these six simple steps:

1.  Create a Class: Use to create a new class.

2.  Class Name: Displays the name of classes created and level 
of the product being used.

3.  Students: Displays number of students enrolled in each class. 

4.  Edit Class: Allow you to edit class information (rename, 
delete, set start/end dates). 

5.  Manage Students: Allows you to manage students enrolled in 
a class (add, remove, edit students details - name, email, etc).

6.  Performance: You can view the performances of students 
enrolled here. 

17

My Classes
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The Course tab shows all products and levels that you have 
access to. Instructors can access both the teacher product 
and the student product from within here.

1.  Course Name: Displays the name of classes created and 
level of the product being used.

2.  Classes: This shows how many classes you have created.

3.  Course Status: You can check if your course is Active or not 
yet started.

4.  View Course: Here is where you can see the course and 
view your future lessons and activities. 

5.  Try Demo: Not sure yet? Demo the product by using the 30 
day trial.

6.  Use Access Code: Use this to register a new product level.

Courses
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The Assignment tab shows assignment details, including the 
number of students who have completed their assignments. Here are 
the steps on how you can allocate homework and view your  
student’s activity. 

1.  Cancel Assignment(s): Use to delete assignments from the 
assignment list.

2.  Assignment name: Displays the unit and lesson number  
of the assignment.

3.  Course name: Displays the product name and level being used.

4.  Assigned To: Displays the name of the class the assignment  
was assigned to.

5.  Date Assigned: Displays the date the assignment was assigned.

6.  Filter: You can filter assignments by product or class. 

7.  Completed: Displays the number of students that have  
completed the assignment. 

8.  View Assignment: Use to view specific information about the 
student submission.

Assignment
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Here is where you can see any detail regarding Class 
Performance and Student Performance. 

1.  My Classes: Displays the name of the class.

2.  Course Name: Displays the product name and level 
being used.

3.  Class Performance: Displays the average 
performance of the class.

4.  Student Performance: Displays the average 
performance per student.

Performance
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7.   Frequently  
Asked Questions

Question: My Access Code is not working. What should I do?

Answer
•  Have you entered the dashes? Make sure you enter these when submitting your 

access code. 

•  An access code can only be used once and only needed for registration. Don’t 
worry, this is not needed for every sign-in. You will set up a username and 
password when you register.

•  Any problems? Visit https://support.pearsonelt.com.

Question: I forgot my username and password. How can I get this information 
sent to me?

Answer
•  If you know your e-mail address and/or your username, you can request that 

your sign in name and password be sent to you in an email. 

 1. Go to https://english.pearson.com.

 2.  Hit Sign-in and enter your email address or login name, and then click on 
Let’s go.

 3. Reset your password by clicking “Send an email to reset my password”.

 4. We will send you an email containing a link to reset your password.

Question: Why didn’t I get a confirmation email after I registered?

Answer
•  Have you checked your junk/spam folder? 

•  Sometimes users enter their email incorrectly during the Access Code 
registration. Visit https://support.pearsonelt.com to contact our support team.

https://support.pearsonelt.com
https://english.pearson.com.
https://support.pearsonelt.com
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Question: I am getting a message saying that I need to install Flash Player or that 
my Flash Player version is outdated. Where do I get the latest version?

Answer
•  You need Flash Player plug-in installed on your computer to listen to audio 

files, watch videos, and do recording and other activities. Download the latest 
Adobe® Flash® Player plugin here: http://get.adobe.com/flashplayer and then 
follow the onscreen instructions.

•  If you are still having problems, contact the support team  
https://support.pearsonelt.com. 

Question: Do I have to install Poptropica English?

Answer
•  It is all online, so no installation is required. All you need is a PC with Internet 

access and an Adobe software plug-in like Adobe® Reader 8 and 
Adobe® Flash Player 10 or higher.

Question: Can I access Poptropica English from a mobile device?

Answer
•  Poptropica English is currently supported on iPad IOS and Android devices.  

See online System Requirements for further information.

Question: Do I have to download media files in order to use Poptropica English?

Answer
•  The Poptropica English platform stores all data on our secured servers,  

so no media download is required.

http://get.adobe.com/flashplayer
https://support.pearsonelt.com
http://www.adobe.com/downloads/
http://www.adobe.com/downloads/
http://www.adobe.com/downloads/
https://support.pearsonelt.com/myenglishlab/student/getting-started/system-requirements.html
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Question: The whole page does not fit on my screen. Some of the  
material is cut off.

Answer
•  Check your browser is set to the right size so it is maximised and takes up 

your entire screen. There are many ways to do this, but often there will be 
“minimize”, “maximize” and “close” icons on the top right of your browser 
window. Click on the “maximize” icon.

• Pearson online products are designed to work effectively with screen resolution 
set at 1027 by 768 or higher. Find out more here: System Requirements.

•  If you are still experiencing problems, visit https://support.pearsonelt.com.

8.  Further help
Visit https://support.pearsonelt.com/pef.html 
for further help, training and support.

https://support.pearsonelt.com/myenglishlab/student/getting-started/system-requirements.html
 https://support.pearsonelt.com
https://support.pearsonelt.com/pef.html

