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Product Summary
MyEnglishLab offers online teaching and testing for independent use, or in conjunction with
popular Pearson courses.
●

●

●

MyEnglishLab provides interactive activities and online tools that help to motivate
students. Students are provided tips, automatic feedback and instant grades. They are
able to study at their own pace, where and when they want, while keeping track of their
performance.
The gradebook and diagnostic tools provided with MyEnglishLab provide instructors with
data on how students are performing. Automated analysis of common errors helps
teachers use data to drive instructional decision making so they can target classroom
time to problem.
Teachers can choose activities and tests that meet specific learner or course
requirements and assign activities to students with different needs.

MyEnglishLab is comprised of 250 online titles. The majority of these are designed to provide a
blended learning experience  where inclass learning with the Pearson course book is extended
and supplemented with MyEnglishLab outside of the classroom.
MyEnglishLab uses established second language acquisition theories and is built around a
communicative framework in which language is contextualised. The focus of the framework is
on communicative and enabling skills.
MyEnglishLab enables a learner to study at their own pace, select what they want to study and
when they want to study it. As part of a course, teachers can further facilitate learning by
assigning homework, and assessing learners’ strengths and weaknesses. Teachers have
access to course gradebooks that provide data for teachers to assign targeted remedial material
where needed.
MyEnglishLab encourages learners to keep trying until they achieve mastery. A variety of
feedback is provided to the learner based on their answer submissions and the ‘activity cycle’ is
designed to provide as much exposure to the target language as possible. Content is designed
to be engaging with video clips, podcasts, interactive learning activities, speech record and
playback and games for younger learners.
Insights from an ongoing programme of research analytics are used to inform continuous
functional and content improvements for MyEnglishLab. For example, learning and assessment
content is periodically analysed based on extensive learner data and updated when new
editions of the parent coursebook are published.
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Intended Outcomes
Overview of Intended Outcomes
Intended Outcome 1: Learners will have a positive experience.
Learners using MyEnglishLab will engage with the program in a meaningful way, as evidenced
by the tasks they complete and the amount of time spent within MyEnglishLab, to have an
overall positive learning experience.
Intended Outcome 2: 
Learners will be engaged.
A range of interactive activities, tasks and tests are integrated into MyEnglishLab to help
motivate and engage learners. Students can access these activities when they are online at
home, in the computer lab or wherever and whenever they have access to the internet.
Intended Outcome 3: 
Learners progress in learning English.
MyEnglishLab allows teachers to assign tasks to the whole class or assign specific activities to
groups of students with different needs – helping them all to reach their goals more effectively.
Students are provided with tips that direct them to appropriate reference pages as they complete
activities. Hint boxes also give clues to help them complete the task. These facilities encourage
students to analyse what they are doing rather than just guessing the answers. With automatic
grading of activities, students get feedback on their work immediately and keep track of their
progress with the student gradebook
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Foundational Research
Overview of Foundational Research
MyEnglishLab was designed with the premise t
hat learners learn by practice. Therefore, it is
designed to allow teachers to assign regular practice activities and tests, which enable learners
to gain from immediate feedback. This approach aligns with research on ‘learning by doing’,
which is based, in part, on analysis of what expert tutors do to support learning (Merrill, Reiser,
Merrill, & Landes, 1995) and in language learning contexts (Ferreira, Moore, & Mellish, 2007).
Ellis (2005) describes additional best practices for language learning, which are integrated into
MyEnglishLab. They include:
1) Focus mainly on meaning, and how to use the language in real communications, while
still offering explicit training on general rules of the language.
2) Instruction should aim mainly at developing automaticity, which requires a large amount
of practice in the language.
3) This practice should include many opportunities for students to practice p
roducing t
he
language, and in social interactions, where possible.
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Intended Product Implementation
Overview Product Implementation
Around the world, MyEnglishLab is used in secondary schools and with adult learners. It has
been primarily implemented using ‘blendedlearning’ instructional approaches that combine
facetoface learning with online instruction. This blended approach is designed to reinforce
course content and allow students to practice English at their own pace. The balance between
online and facetoface instruction varies across different contexts.
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Product Research
Overview of Product Research
MyEnglishLab benefits from ongoing data analytics designed to provide insights into how
customers from different countries implement the product, how learners engage with the
product, and the pathways they follow to learn English. These analytics, coupled with educator
studies and customer feedback, have been used to introduce changes to MyEnglishLab to
increase learner engagement and time on task; increase learner activity completion rates;
increase teacher assignments; improve accessibility; increase customer satisfaction; and
improve the customer experience.
Insights about user and learner experiences and outcomes are analysed using data from
several sources including; registration and usage data, platform performance, user feedback,
experience surveys, and records of learner and teacher behaviors within the product. In
addition, to gather detailed information about how MyEnglishLab is implemented around the
globe and the experience of teachers and learners with MyEnglishLab, 33 Educator Studies
have been conducted to 
describe instructors’ best practices unique to their culture and context.
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Analytics and Research Studies
Analysis of teacher and learner usage and behaviours
Analytics/ Study
Contributors

Pearson

Type of Study

Analysis of user data

Sample Size

~180k learners who used MyEnglishLab for Speakout

Description of Sample

Mostly adult learners from Latin America (esp. Peru and Colombia) and
Turkey

Outcomes Measured

Content usage, time on task

Introduction
The Efficacy Analytics team for MyEnglishLab creates bespoke reports upon demand designed
to provide insights into learner and teacher behaviors and usage to inform our content and
product teams with advice for improvement.
For example, one set of reports for the 2nd edition of MyEnglishLab for Speakout resulted in
multiple improvements, such as:
● automating reminders to teachers on assignable homework
● redesigning of the student homepage to help students find teacherassigned content
from the general practice area
● making it easier to locate the popular video podcasts
● improving signposts for teachers to find the exact type of items they want to assign (e.g.
grammar, listening, etc)
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Figure 1. Network Graph of Relations Between Units for MyEnglishLab Speakout.

Figure1. presents a network graph of relations between units in MyEnglishLab for Speakout. A
bigger node means more teachers assigned material from a given unit. A thicker link means two
units were assigned together more frequently. Based on the results of this analysis, some
content in the new edition was rearranged to make it more prominent and easy to use.

Insights into learners’ ‘time on task’ and performance for future innovation
Analytics/ Study
Contributors

Pearson

Type of Study

Exploratory study

Sample Size

149.566 learners who used MyEnglishLab for Speakout

Description of Sample

Mostly adult learners from Latin America (esp. Peru and
Colombia) and Turkey

Outcomes Measured

Learners’ ‘time on task’ and performance
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Introduction
Learning analytics provides further insight into timeliness of completion or study rhythm. B
y
plotting the average scores against average time spent (see Figure 2.), a picture emerges of
different types of learner behaviors. Some learners give up very early on (1), some may be
guessing their way through (2), some appear to carefully consider their answers (3). This type of
insight, however, is only as useful as how it can be actioned. Take, for example, the learners
who give up early on. Is this due to the activity’s name so that the learner didn’t find what they
expected after clicking on the title? Or is it perhaps too difficult for the learner to attempt? The
time on task analysis is a helpful starting point for our product teams to explore with customers,
in focus groups, etc. to improve the experience for future learners.
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Future Research Plans
Pearson intends to continue its learning analytics approach to produce descriptive and
correlational information that describes how MyEnglishLab content is used and to identify
associations between different aspects of instructors’ and learners’ behaviors within the course,
as measured by interactions in the platform. These analytics will continue to inform product
improvements, as well as recommendations to instructors about how best to implement
MyEnglishLab. In addition, in 2016 Pearson will continue to complete Educator Studies
designed to uncover greater detail about how MyEnglishLab is used in classrooms and gather
feedback about their experiences with MyEnglishLab from instructors and learners.
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