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Feature 6/e 7/e 

 

Target 

Audience 

 

Suitable for academic as well as professional students. Apart from 

MBA courses, engineering master’s students, and senior 

undergraduate students interested in supply chain management and 

logistics. It should also serve as a suitable reference for both 

concepts as well as providing a methodology for practitioners in 

consulting and industry. 

 

 

Basic 

Approach 

 

Guides students through all the key drivers of supply chain 

performance, including facilities, inventory, transportation, 

information, sourcing, and pricing.  Extensive use of real-world cases 

and examples to encourage an in-depth understanding of supply 

chains and the managerial analysis to improve supply chain 

performance. 

 

Number of 

Chapters 

 

17 + 1 (online) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

New to this 

Edition 1 

 

 

Chapter 15 updated with an extensive 

discussion of successful third 

parties and the impact of incentives 

and the sharing of risk and reward in 

the supply chain. A new section 

related to the pricing of 

sustainability added to Chapter 17. 

 

 

Learning Objectives added 

to each chapter to 

streamline the presentation 

of the text. 

Chapter 2 updated to 

improve the link between 

chapters 2 and 3. The 

strategic framework in 

Chapter 2 now smoothly 

transitions to the supply 

chain drivers in chapter 3. 

 

 

New to this 

Edition 2 

 

Chapter 14 updated with a discussion 

of the Mumbai dabbawalas, a 

responsive distribution network. 

 

Chapters 1, 4, and 12 

updated with a detailed 

discussion on Omni-

channel retailing. Omni-

channel retailing is a very 

current topic, and the 

chapter updates focus on 

retailing of the future. 

 

 

New to this 

Edition 3 

 

Information on examples and cases 

updated across all chapters. 

 

 

Information on examples 

and cases updated across 

all chapters. 

 

 

New to this 

Edition 4 

  

Tables and figures updated 

to make them easier to 

read. 

 

  

Additional exercises added to 

Chapters 11 and 12. 

 



Homework 

Assignments 

1 

New problems added to 

Chapters 7, 11, 12, 13, and 

16 

 

Homework 

Assignments 

2 

  

Approximately 50% of the 

end-of-chapter homework 

assignments updated 

throughout the book. These 

updates include increased 

focus on globally relevant 

problems. 

 

 

Homework 

Assignments 

3 

 

New case studies for Chapters 2, 8, 9, 

11, 13, 14, and 16, with a particular 

focus on bringing in global examples. 

 

 

New case studies for 

Chapters 5, 8, and 16. 

 

 

Supplements 

1 

 

Online chapter Information 

Technology in a Supply Chain 

 

 

Online chapter Information 

Technology in a Supply 

Chain 

 

 

Supplements 

1 

 

Spreadsheets added as student 

supplements. They can be used to 

understand concepts and try different 

“what-if” analyses. 

 

 

The Instructor Manuals and 

spreadsheets set updated 

to match the print book 

content. 

 


