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1. Overview 
The Pearson English International Certificate is a course-agnostic, online, on-demand assessment 
of English language proficiency for individuals and groups of students. It can be used as a one-off 
test to assess and certify Reading, Writing, Listening and Speaking skills, and to measure learning 
progress. The test measures a student’s English language competency and reports a Common 
European Framework of Reference (CEFR) band from A1 to C2, underpinned by Pearson’s Global 
Scale of English (GSE). The test is an equivalent certification of the paper-based version of Pearson 
English International Certificate, although the format of the two tests differs. Follow this link for 
detailed information on the standard setting conducted between the test two modes. Both modes 
of the assessment are regulated by Ofqual.  

The PEIC computer-based score report provides the overall test result, four skills scores, 
performance summaries, and recommendations for future study linked to specific Pearson 
courseware. Scores are currently reported on the CEFR scale, however, the scoring structure and 
recommendations are underpinned by the Pearson Global Scale of English (GSE). The assessment is 
booked and accessed digitally through the Pearson English Test Hub platform, which also stores 
and displays the results of the test for an integrated assessment experience.  

All levels are recognised globally and are accepted by universities, employers and national 
education authorities in many countries as evidence of a required standard of English. In England, 
the tests are regulated by Ofqual under the title Pearson Edexcel Certificate in ESOL International. 
Please see table below for additional reference:  

 

  Document Title Author Reviewer Date Changes 

2 PEIC CBT Public 
Specification 

Lottie Harrison  26.06.23 Document creation 

2.1 PEIC CBT Public 
Specification 

Lottie Harrison 
 

Jodie 
Cushway 
 

06.02.25 This document is soon to be out of 
date/obsolete and will need to be 
replaced with a new document in relation 
to ED. 

2.2 PEIC CBT Public 
Specification 

Rob Derbyshire  31.03.25 Addition of information in section 5 – in 
response to FAQs about short-response 
tasks. 

2.3 PEIC CBT Public 
Specification 

Samantha 
Hughes 

Rob 
Derbyshire 

06.05.25 Addition of information in section 9 - 
score breakdown table and information 
on 0-100 score 

2.4 PEIC CBT Public 
Specification 

Samantha 
Hughes 

 22.10.25 Rebranded 

https://assets.ctfassets.net/yqwtwibiobs4/5dDImGdhQW43HvcfA8Oa7a/b9da8352e2b18ddf96cc97542f33db11/PEIC_-_Establishing_Comparable_Standards_Across_Test_Modes_03082022.pdf
https://www.pearson.com/english/about-us/global-scale-of-english.html
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Test Level Edexcel title per Ofqual Registry 

Pearson English International Certificate 
(PEIC) A1  

Pearson Edexcel Entry Level Certificate in ESOL International (Entry 1) (CEF 
A1) (English International Certificate)  

Pearson English International Certificate 
(PEIC)  Level1 (A2) 

Pearson Edexcel Entry Level Certificate in ESOL International (Entry 2) 
(CEF A2) (English International Certificate)  

Pearson English International Certificate 
(PEIC) Level 2 (B1) 

Pearson Edexcel Entry Level Certificate in ESOL International (Entry 3) 
(CEF B1) (English International Certificate)  

Pearson English International Certificate 
(PEIC) Level 3 (B2) 

Pearson Edexcel Level 1 Certificate in ESOL International (CEF B2) (English 
International Certificate)  

Pearson English International Certificate 
(PEIC) Level 4 (C1) 

Pearson Edexcel Level 2 Certificate in ESOL International (CEF C1) (English 
International Certificate)  

Pearson English International Certificate 
(PEIC)  Level  5 (C2) 

Pearson Edexcel Level 3 Certificate in ESOL International (CEF C2) (English 
International Certificate)  

 

Who is it for?  

The test is designed for secondary and adult learners who are aged 14 or older. Pearson English 
International Certificate can be used alongside any adult or upper secondary course and is intended 
to be used with comprehensive integrated skills courses. No prior qualifications are required to take 
the assessment. 

The purpose of the test  

The Pearson English International Certificate certifies a student’s level of English at one of the six 
CEFR levels: A1, A2, B1, B2, C1 or C2. The test can be taken individually or within a learning context. 
The score report provides detailed information direct to learners on overall achievement and for all 
four skills. It can be used as proof of their English language level as well as to inform their ongoing 
learning. 

 

2. Test Design  
The starting point for any test is understanding the purpose of the test, the needs of 

stakeholders (e.g., the learners, teachers, parents, schools, etc.) and the benefits the test will 
provide to these stakeholders. Once these have been identified, they then feed into the test 
specifications which detail features such as the test construct, structure and length, item types, 
skills covered, marking approach, delivery mode, reporting, accessibility, etc. These specifications 
are reviewed by internal and external language assessment experts to ensure they match the 
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original test construct and address the stakeholder needs identified. The specifications for the 
Pearson English International Certificate (Computer-based) were derived from: 

 
• Level and domain descriptions in the CEFR 
• Pearson GSE Learning Objectives 
• Communicative teaching practice 

 
Item writer guidelines were then written covering the requirements of each item type, based on the 
specifications and sample materials. These guidelines help the item writers to produce comparable, 
high-quality tasks to ensure that test questions continue to reflect the test specifications and 
continue to meet the needs of the stakeholders in a fair and valid way. 

Pearson English International Certificate is designed specifically to certify language proficiency. 
The test construct is based on actionable learner outcomes as embodied in can-do statements in 
the Common European Framework of Reference for Languages and the Global Scale of English 
Learning Objectives. It is built on the body of applied linguistic research of the last 50 years which 
prioritizes the ability to use language in context rather than just knowledge of the language. In order 
to use language effectively, it is assumed that learners require certain knowledge of the systems of 
language such as grammar, vocabulary and phonemic systems.  

The test suite contains 6 tests: A1, A2, B1, B2, C1, C2, and uses fixed, linear forms. The total time of the 
test is approximately one hour and fifteen minutes at levels A1 and A2, and one hour and forty-five 
minutes for levels B1 and up. Items and sections are individually timed, so the exact amount of time 
taken to complete a test at any level will vary between test takers.  

At every level, the test has two parts:  

Part 1 assesses Speaking and Listening. There are 7 item types in this section, with variations 
depending on the level. 
 
Part 2 assesses Reading and Writing. There are 4 item types in this section, with variations 
depending on the level. 
 
There is an optional ten-minute break between Part 1 and Part 2. Test takers can opt out of the break, 
take it in its entirety or take only a portion of the time.  
 

3. Readiness Test 
The complementary Readiness Test is designed to assess a candidate’s readiness to take the 
Pearson English International Certificate. The test provides practice of the different questions as 
well as indicating the likelihood of them passing the test at a certain level, using a traffic light 
reporting system. There are 4 test levels available – one each at CEFR levels A2, B1, B2 and C1. 
 

4. Content Development  
The questions in PEIC have been developed by an experienced, international team of writers. Teams 
were based in the UK, the USA and Hong Kong. All questions are tagged with a Global Scale of 

https://www.pearson.com/english/assessment/readiness-test.html
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English (GSE) level and learning objective which provides more granular detail to the CEFR levels for 
design purposes.  
Once written, all questions are reviewed by the teams in the different countries. Comments and 
suggestions for improvement are stored with the test questions on a secure database. The 
questions then go through a further review by an expert panel and decisions are made on the quality 
of the questions, which to keep and which to reject if there are issues of validity, or they do not meet 
Pearson’s Global Editorial Policy. All questions are then reviewed by Pearson staff to ensure that 
they conform to the test and item specifications. Images and high-quality audio recordings are 
added to complete the questions before they go forward to be published and calibrated for 
scoring purposes. 
 

Item Banking  

Item bank maintenance is carried out ensuring that items are regularly reviewed and updated. Items 
already within the item bank are reviewed in terms of usage, exposure, scoring and relevance to 
today's society. New items are regularly commissioned ensuring that there is an ever-evolving item 
bank that leads to high quality and rigorous assessments being produced. 
 

5. Test Questions and Test Structure  
The majority of the questions on the test are integrated skills questions. These questions test more 
than one skill at the same time. Using integrated skills questions means that PEIC is a better test of a 
learner’s English than traditional skill-specific tests. In real life and in the classroom, learners use 
more than one skill to complete communicative tasks. To order something in a restaurant, we need 
to listen and speak. To take notes in a classroom, we need to listen and write. Integrated skills 
questions test how well learners can use the skills they have learnt and practiced in the classroom as 
well as in real life. 
The test has several different item types. This gives learners a chance to demonstrate their English 
skills in different ways. There are questions where learners choose the correct option or where they 
write the answer. There are questions where the learner repeats what has been said as well as 
questions where learners describe something in writing, or write a short essay. The table below 
describes each item type, what learners are expected to do, and what the item type measures. 
 

Section Item type What do the learners have to do? What is being tested? 

Part 1: 
Speaking and 
Listening 

Read and then 
speak 

This question asks the learner to read 
aloud a sentence or short text. 

This question tests accurate 
pronunciation and how fluent the 
learner is at speaking. It tests if the 
words in the text are understood and 
spoken accurately. 

Describe image  This question asks the learner to look 
at a photograph or picture and 
describe what they see. 

This question tests the learner’s 
ability to speak in an extended way 
linking concepts and ideas. It tests 
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the accuracy of speech including 
grammar, all aspects of 
pronunciation, as well as the fluency 
of the speech. It tests the use of 
appropriate words to describe the 
photograph or picture. 

Listen and then 
speak  

This question asks the learner to listen 
to a sentence and then repeat it. 

This question tests listening 
comprehension at the word and 
sentence level. It tests pronunciation 
and fluency. It tests if the words 
heard are understood and can be 
repeated accurately. 

Listen to the 
conversation  

This question asks the learner to listen 
to a short conversation and then 
answer a question about the 
conversation. 

This question tests listening 
comprehension. It tests the 
accuracy of the listening 
comprehension of short dialogues. 

Listen to the 
passage and then 
select the correct 
image, or speak 

This question asks learners to listen to 
a short passage and answer three 
questions about what they heard.   
 
At levels A1 and A2, the answer to 
each question is presented as a 
choice of three images, whereas B 
and C levels must record their answer 
to the questions orally. 

This question tests listening 
comprehension. It tests the learner’s 
ability to listen for both overall and 
specific meaning in a longer listening 
text. 

Listen and read 
(Hotspots) 

This question asks the learner to read 
a text and at the same time listen to 
the text. The learner must identify the 
differences between the written text 
and the spoken text. 

This question tests reading and 
listening comprehension. It tests the 
ability to recognise individual words 
in a text, and their receptive 
pronunciation. 

Listen and then 
write (dictation) 

This question asks the learner to listen 
to a sentence and write what they 
have heard. 

This question tests listening 
comprehension at the word and 
sentence level. It tests the ability to 
write accurately and understand 
sentence structure, word order and 
connectors. 

Optional break 10 minutes (maximum) 

2: Reading and 
Writing  

Read the text and 
choose the correct 
answer 

At A1 and A2, this question asks the 
learner to read a text and choose the 
correct picture.  

This question tests the reading 
comprehension of the learner. It 
tests specific information included in 
a short text. 

Read the text and 
write the answer 

At level B1 and above, this question 
asks the learner to read a longer text 
and provide short answers to 
questions on the text. 

This question tests the reading 
comprehension of the learner. It 
tests specific information included in 
the text. 



Author: Rob Derbyshire Page 8 of 15 Version: 2.4 

 Classification: DCL 4 Date: October 2025 

Choose the right 
word or phrase 
(gap-fill) 

This question asks learners to read a 
short text and select the best word or 
phrase to complete the text. 

This question tests the global 
understanding of short texts as well 
as knowledge of vocabulary. 

Read and write  This question asks the learners to 
read a short story or short piece of 
factual text. The text then 
disappears, and the learner has to 
reconstruct the text. 

This question tests reading 
comprehension. It also tests the 
ability to write accurately and 
understand sentence structure, 
word order and connectors. 
 
The task does not require them to 
reproduce the original text word for 
word but to express the same 
content using their linguistic 
resources. 

Write an essay  This question asks the learner to write 
a short essay in response to a 
prompt. For lower levels, candidates 
need to write a short description of 
an image. 

This question tests global writing 
skills. It tests paragraph and 
sentence structure, the range and 
accuracy of the language used, and 
the ability to structure an argument 
or discussion in a written context. It 
tests grammar and vocabulary as an 
essential part of writing. 

 
 

Speaking Skills 
Many of the questions in PEIC require relatively short responses. This may seem, particularly for 
higher level test-takers, to be potentially less challenging than longer response tasks. However, 
having shorter items means the test can accommodate a greater number of questions, giving test-
takers a wide variety of opportunities to demonstrate their English language proficiency. This design 
reduces the possibility of performance being overly influenced by a small set of items; as the 
number of tasks increases in a test, so does the test’s reliability.  
Because the tests are scored by machine algorithms, in conjunction with human raters, many 
features are extracted from each sentence produced by the test-taker, such as latency of the 
response, pace of speaking, length of pauses, and pronunciation of words. In PEIC, the machine can 
process the responses, identify errors, and generate pronunciation and fluency scores almost 
immediately. Since a large number of items are administered in a single test, thousands of pieces of 
information are collected and scored for each test-taker. As such, scores are robust and predictive 
of the test-taker’s true ability.  
Although certain repetition tasks may seem to be testing other skills, this type of question can 
discriminate well at all levels of ability. The test-taker must process what they hear, compare it with 
their internal grammar, store the information, and reprocess it for repetition.  

Listening Skills 
In PEIC, test-takers are given a variety of listening inputs, such as short conversations, short stories, 
and sentence-level texts. As noted above, the test administers shorter items so that more items can 
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appear in a test, which boosts the test’s reliability. In addition, test-takers are given opportunities to 
listen to different kinds of texts as well as a variety of accents, speeds, and rhythms, rather than a 
limited few. So, if one particular item is too challenging, test-takers have other opportunities to 
show their English skills.  
Some item types may be misconstrued as memory tests. Because some tasks involve repeating 
long sentences, it may seem that these tasks are measuring memory capacity rather than language 
ability. However, psycholinguistic research has shown that verbal working memory for such things as 
remembering a string of digits is distinct from the cognitive resources used to process and repeat 
whole sentences. The fact that syntactic processing resources are generally separate from short-
term memory stores is also evident in Pearson research.  
Virtually all L1 English speakers achieve high scores, whereas English language learners obtain scores 
distributed across the scale. If memory, as such, were being measured as an important component 
of performance, then L1 English speakers would show greater variation in scores as a function of 
their range of memory capacities.  

Reading and Writing Skills 
In PEIC, two tasks require longer written responses: ‘Read and write’ and ‘Write an essay’. In Read 
and write, test-takers must read a passage that is 45-75 words and then reconstruct the passage. In 
Write an essay, test-takers have up to 10 minutes to write at least 100 words. As noted above, it is 
desirable to give test-takers many opportunities to demonstrate their writing skills rather than a 
single opportunity. This way, if they get flustered on one item or item type, there are still others in 
which they can demonstrate their skills. However, in order to accommodate more items in a test, 
items are relatively short. Nonetheless, PEIC can still extract and analyse many features in a 100-
word essay, such as coherence, grammar, vocabulary, and content.  
The read and write task can also be misconstrued as a memory task, but it is held to be a pure 
measure of reading comprehension, because test questions do not intervene between the reader 
and the passage.  It is thought that when a passage is reconstructed in the candidate’s mother 
tongue then the main ability assessed is reading comprehension, but when the passage is 
reconstructed in the target language (in this case, English), it is a more integrated test of both 
reading and writing.   
 
More information on the item types and example answers can be found here for A1 and A2, and B1-
C2. 
 

6. Alignment to the Common European 
Framework levels  

The computer-based Pearson English International Certificate, like the equivalent paper-based 
version of the assessment, is aligned to the Common European Framework (CEFR) which forms the 
basis of the results and score reports. The table below shows what students can do at each of the 
CEFR levels as they progress on their learning journey.  
 

https://www.youtube.com/watch?v=LamqVI-JOz0
https://www.youtube.com/watch?v=RsIadtLEvII
https://www.youtube.com/watch?v=RsIadtLEvII
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Test Level CEFR Level  
(Pearson 
GSE range) 

Capabilities of learners as summarised in the CEFR  

(Council of Europe, 2001, Table 1, p. 24)  

 
 
Foundation 
Level (A1) 

 
A1 
(22–29) 
 

• Can understand and use familiar everyday expressions and very basic phrases 

aimed at the satisfaction of needs of a concrete type.  

• Can introduce themselves and others and can ask and answer questions about 

personal details such as where they live, people they know and things they have.  

• Can interact in a simple way provided the other person talks slowly and clearly 
and is prepared to help. 

 
 
Level 1 (A2) 

A2 
(30-35) 
 
A2+ 
36-42) 

• Can understand sentences and frequently used expressions related to areas of 
most immediate relevance (e.g. very basic personal and family information, 
shopping, local geography, employment).  

• Can communicate in simple and routine tasks requiring a simple and direct 
exchange of information on familiar and routine matters.  

• Can describe in simple terms aspects of their background, immediate 
environment and matters in areas of immediate need. 

 

 
 
Level 2 (B1) 

B1 
(36–42) 
 
 
B1+ 
(43-58) 

• Can understand the main points of clear standard input on familiar matters 
regularly encountered in work, school, leisure, etc.  

• Can deal with most situations likely to arise whilst travelling in an area where the 
language is spoken.  

• Can produce simple connected text on topics which are familiar or of personal 
interest.  

• Can describe experiences and events, dreams, hopes and ambitions and briefly 
give reasons and explanations for opinions and plans. 

 
 
Level 3 (B2) 
 

B2 
(59-66) 
 
 
B2+ 
(67-75) 

• Can understand the main ideas of complex text on both concrete and abstract 
topics, including technical discussions in their field of specialisation.  

• Can interact with a degree of fluency and spontaneity that makes regular 
interaction with native speakers quite possible without strain for either party.  

• Can produce clear, detailed text on a wide range of subjects and explain a 
viewpoint on a topical issue giving the advantages and Independent 
disadvantages of various options. 

 
 
 
Level 4 (C1) 

 
 
C1 
(76–84) 

• Can understand a wide range of demanding, longer texts, and recognise implicit 
meaning.  

• Can express themselves fluently and spontaneously without much obvious 
searching for expressions.  

• Can use language flexibly and effectively for social, academic and professional 
purposes.  

• Can produce clear, well-structured, detailed text on complex subjects, showing 
controlled use of organisational patterns, connectors and cohesive devices. 

 
Level 5 (C2) 

 
C2 
(85 to 90) 

• Can understand with ease virtually everything heard or read.  
• Can summarise information from different spoken and written sources, 

reconstructing arguments and accounts in a coherent presentation.  
• Can express themselves spontaneously, very fluently and precisely, 

differentiating finer shades of meaning even in more complex situations. 
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7. Test administration 
Pearson English International Certificate is delivered in authorized Pearson Vue Test Centres and can 
also be taken from home through the online proctoring system OnVue. Institutions and test takers 
can manage the entire testing journey from the dedicated testing platform Test Hub. On Test Hub, 
tests can be booked by individuals or assigned to them by their teachers. Test Hub is also where test 
takers receive their results. Tests can only be taken on computers, not tablets or mobile devices. 
Institutions and test takers testing from home are strongly advised to become familiar with OnVue’s 
System Requirements and must use a full, over-the-ear headset with mic boom to take the test for 
the best possible audio and recording quality.  
 
 

8. Test marking and scoring 
At launch, the open-ended speaking and writing questions, such as essay writing or describe an 
image, will be scored by expert human markers. Test taker responses and human rater markings will 
simultaneously be collected and analyzed in order to create a fully automated scoring system. The 
scoring system, once established with sufficient data, will then work by replicating the standards set 
by the human raters.  
Other item types, which are either correct, partially correct or incorrect, are automatically scored. 
 
 

9. Results reporting  
Score report 
A key feature of the Pearson English International Certificate is the interactive score report. Detailed 
performance summaries, recommendations, and recommended exercises form part of the test 
reporting, together with overall and four skill scores. Together these provide more detailed 
feedback for individual test takers and advise them on their future learning. For test takers aged 18 
and over, their score reports will also include a photograph. 

PEIC is mapped to Pearson assessment frameworks, including the GSE Learning Objectives, as well 
as the CEFR. From this, the score reports given to test takers provide test-specific performance 
summaries for each skill at different CEFR levels, as well as an overall score out of 100, with an 
equivalent CEFR level. This scoring fully aligns with the paper-based version of the assessment. 

The recommendations, which state what students need to do to improve and progress to the next 
CEFR band, are course-agnostic, but a range of Pearson courseware titles are available to provide 
links to specific activities, making the reports interactive and fully integrating the assessment to the 
learning process.  

Teachers who have administered the test to a group of learners will also be able to access group 
reports with: 

https://home.pearsonvue.com/op/OnVUE-min-specs-Network-Admin-Requirements
https://home.pearsonvue.com/op/OnVUE-min-specs-Network-Admin-Requirements
https://www.pearson.com/content/dam/one-dot-com/one-dot-com/english/SupportingDocs/international-certificate-sample-student-score-report.pdf
https://www.english.com/gse/teacher-toolkit/user/lo
https://www.coe.int/en/web/common-european-framework-reference-languages/level-descriptions
https://www.pearson.com/content/dam/one-dot-com/one-dot-com/english/SupportingDocs/international-certificate-sample-group-score-report.pdf
https://www.pearson.com/content/dam/one-dot-com/one-dot-com/english/SupportingDocs/international-certificate-sample-group-score-report.pdf
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• an overall CEFR band for each student as well as group reporting of overall scores with 
percentages for a group, and by level, 

• percentages of the total number of students that achieved Pass, Merit or Distinction as 
well as what percentage might have obtained a Fail or Non-scorable (NS) result, 

• a profile of sub-skill scores for each student which show the strengths and weaknesses 
of individuals, 

• individual student reports. 

Level  0-10 scale  Grade  

A1  0-49  FAIL  

50-59  PASS  

60-69  PASS WITH MERIT  

70-100  PASS WITH DISTINCTION  

A2  
 

0-39  FAIL  

40-49  PASS AT CEF A1  

50-59  PASS  

60-69  PASS WITH MERIT  

70-100  PASS WITH DISTINCTION  

B1  0-39  FAIL  

40-49  PASS AT CEF A2  

50-59  PASS  

60-69  PASS WITH MERIT  

70-100  PASS WITH DISTINCTION  

B2  0-39  FAIL  

40-49  PASS AT CEF B1  

50-59  PASS  

60-69  PASS WITH MERIT  

70-100  PASS WITH DISTINCTION  

C1  0-39  FAIL  

40-49  PASS AT CEF B2  

50-59  PASS  

60-69  PASS WITH MERIT  

70-100  PASS WITH DISTINCTION  
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C2  0-49  FAIL  

50-59  PASS AT CEF C1  

60-69  PASS  

70-79  PASS WITH MERIT  

80-100  PASS WITH DISTINCTION  

 
The Overall score is presented for certification. If a test taker scores below the level of the test 
we cannot certify a CEFR level. 0/100 means that we are unable to provide a certified score 
within the range of the test taken. 
 

 

Certificate 
Around two weeks after scores reports become available on Test Hub, secure test certificates 
are issued to candidates who achieved a Pass or higher and sent via courier to the institution or 
the learner (if purchased directly).  
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Digital Credly Badge 
In addition to their score report and secure certificate, candidates who achieve a Pass or higher will 
also receive a digital Credly badge. This secure digital credential provides verification of the 
candidates’ achievements to external parties and can also be used to showcase their achievement 
on their social media platforms. More information about Credly can be found here.  
 

 

10. Results reviews and appeals  
Score Enquiries and Post Results Services 
If candidates are unhappy with the results of their International Certificate test and would like to 
request a review or rescore, these can be requested by submitting a request via our online form:  
https://pearson.tfaforms.net/2067 
 

Retake policy  
• You can book your next test as soon as the Score Report from your last test is available. 

Please do not create a new account in order to bypass the wait as this can cause further 
delays.  

• You can only book one test at a time.  
• You can have a maximum of 3 tests scored in a 12 month period for the same level. 

 

Post Results Services 

Score review: If you are unhappy with the score you received and you want to understand what went 
wrong with your performance, you can pay to request a review of your speaking section to obtain 
some feedback on your performance.  This review will not change your scores. A fee will be charged 
for the score review.  Fill out the form here to request a score review:  
https://pearson.tfaforms.net/2067 

The customer support team will provide you with a phone number where payment can be made.   

https://www.pearson.com/english/about-us/credly.html
https://pearson.tfaforms.net/2067
https://pearson.tfaforms.net/2067
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Score review appeals: You may pay for an Appeal of the score review if you believe that processes 
and procedures weren't followed correctly to provide the score review outcome. This process 
entails Appeals stage 1, completed by a person internal to Pearson that was not involved in the 
decision making of the score review, and Appeals stage 2, completed by an entirely external 
expert. Fill out the form here to request a score review appeal:  https://pearson.tfaforms.net/2067 

The customer support team will provide you with a phone number where payment can be made.   

Malpractice review and appeals: If you received a revoked score notification or a one-year ban 
from testing due to malpractice linked to your test completion/test day, you may wish to appeal 
against such a decision.  Similar to the score review appeal, you can make a case to the customer 
support team to have the decision reviewed, by filling out the form here:  
https://pearson.tfaforms.net/2067 

After an internal review, if the decision to revoke the score and impose a ban on testing is upheld, 
you may appeal the decision.  The candidate is asked to fill out the form here:  
https://pearson.tfaforms.net/2067 

You will request an Appeals stage 1, which will be a review of the incident and its procedures.  It will 
be completed by a person internal to Pearson that was not involved in the decision-making of the 
malpractice incident.  Appeals stage 2 can be requested if you are unhappy with the result of 
Appeals stage 1.  This judgement is completed by an entirely external expert.  If the appeals process 
results in overturning the decision, then money for the appeals will be refunded to you. 

Fees associated with score reviews and appeals as of March 2022.  Fees are subject to change 
• International Certificate Score review: $50 
• International Certificate Appeals Stage 1: $120 
• International Certificate Appeals Stage 2: $150 

 

Further Information 
About the test: Visit our website 
About accessing a scheduled test: english-testhub.pearson.com 
About OnVue and testing from home: home.pearsonvue.com/peic/onvue 
About Accommodations: Send an email to 3rdlinesupport@pearson.com 
Password support: Click here 
Other escalations: Submit this form https://pearson.tfaforms.net/1589 
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