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International Certificate in 4 steps

1
Familiarize

We recommend that all test takers familiarize themselves with the Pearson English 
International Certificate test, even if English is your first language.

Take a look at the recommended resources here: pearson.com/languages/test-
takers/pearson-english-international-certificate

3
Take the test

On test day, test takers must log in to their Test Hub account and follow the check-in 
process. Identity will be verified against the identification document provided. Test 
takers are solely responsible for presenting a valid government-issued ID.

2
Book your test

	A You will receive an email invitation from your institution with the details of your test 
assignment, including a link to access it.

	A By following this link, you will be directed to the Test Hub platform, where you can 
log in by creating a personal account or using your existing credentials.

	A Once you have logged in, you will be able to select your preferred test date and 
time, subject to seat availability. You will also be required to provide your personal 
information.

	A After confirming your selection, you will receive an email confirmation with all the 
details of your appointment, which will also be available in your Test Hub account.

PLEASE NOTE: Test takers under 18 years of age who are taking a PEIC Online 
Proctored test will need parental consent to book the test. On the day of the test, 
a parent or legal guardian must be present at the start of the session to confirm 
consent and accept the terms and conditions. They will then need to leave the 
room for the remainder of the test.
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International Certificate in 4 steps…(continued)

4
Receive your results

	A Results are typically issued within two weeks of the exam appointment. 
Institutions and test takers can access score reports through their Test Hub 
accounts. Hard-copy certificates are dispatched approximately two weeks after 
results are released (delivery times vary by region). 

	A This timeline may be extended if additional due diligence or investigation is 
required. In cases where further security checks are necessary, result release may 
take longer while the investigation is completed. 

	A Our assessments are not graded by AI. Instead, they use a combination of 
automated scoring for selected item types and evaluation by trained human 
examiners to ensure accuracy, fairness, and reliability of results.

* This certificate is provided for illustrative purposes only.

Pearson English International Certificate
This digital score report can also be 
easily downloaded from the Test 
Hub platform and shared as a PDF.

Sample score report

In addition to the score report, test 
takers who pass the test will also 
receive a printed certificate with a 
watermark delivered by secure post. 
For tests taken as part of a 
professional training or language 
course, these will be sent to the 
relevant school or institution.

Sample Certificate

D e l i v e r e d  b y

SECURE POST
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Book your test

1
Familiarization

All test takers should familiarize themselves with the Pearson English International 
Certificate test, even if English is their first language.

	A Get ready for International Certificate with a range of options.

	A Visit our website to explore more.

2
Book your test

If you need to confirm seat availability, please contact our Customer Support team 
using this form. They will provide you with all the necessary information.

When completing the form, please ensure you include the following details:

	A Your test level (A1–C2)

	A Your preferred test location (home or test center)

	A Your preferred date and time, so availability can be checked

3
Create your Test Hub account

If you are taking the test as part of a professional training or language course, you will 
receive a test invitation by email from your institution to register for a specific date, 
time, and/or location. This may vary depending on whether you take the test at an 
approved test center or with an online proctor. Availability can be checked after logging 
in to your Test Hub account.

Log in or create your Test Hub account and register with your personal information. 
Remember to use a valid email address and to read the policies before proceeding.

4
Ensure your personal details are accurate

Your personal details must exactly match your identification document.

	A Check our ID Policy to check which identity documents are accepted.

	A If you only have one name, enter it in the ‘Last/Family name’ field and enter a full 
stop in the ‘First/Given names’ field.

	A Use Roman characters throughout.

NOTE: if your details are incorrect, you will not be allowed to sit the test, and the 
exam license will be forfeited.

5
Your appointment

A summary of your appointment details will be displayed in the My Upcoming Tests 
section of Test Hub. You will also receive a confirmation of your appointment details  
via email.
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Cancel or reschedule a test
At a Test Center
Rescheduling

You can reschedule your test for free if there are at least 2 full calendar days remaining before your test.

If you reschedule the test less than 2 full calendar days before your test, you will be charged a rescheduling fee  
of 25 USD.

At least 2 full calendar days 
remaining

Free reschedule

Less than 2 full calendar days  
remaining

Rescheduling fee of 25 USD

Test  
Day

Cancellation

If you cancel your test at least 2 full calendar days before your scheduled test date, your registration may be 
cancelled without penalty, subject to your organization’s policies. 

If you cancel less than 2 full calendar days before your test, your test registration may be forfeited.

If you are taking the test at a Test Center and need to cancel or reschedule less than 48 hours before your 
appointment, you will need to contact Pearson VUE Customer Support. A rescheduling fee may apply and,  
in some cases, your test registration may be forfeited.

If your test is cancelled, the test license will be returned to the institution.

At least 2 full calendar days 
remaining

The test license is returned  
to the institution

Less than 48 hours remaining

 Rescheduling fee will apply

Your test fee may be forfeited

Test  
Day

Using Remote Proctoring (OnVUE)
If you are taking the PEIC test at home using the OnVUE system, you may reschedule or cancel your appointment 
up to the scheduled appointment time. We highly recommend doing this as early as possible to avoid any issues 
with your appointment or test license. The easiest way to cancel or reschedule is by signing in to your Test Hub 
account and using the ‘Reschedule’ or ‘Cancel’ buttons on your appointment summary. If you are unable to cancel 
your test appointment through your Test Hub account, please contact Customer Support using this form.
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Changes  
to the test
Pearson reserves the right, in its sole discretion, to 
cancel or reschedule tests, change test content or 
change the number of test takers in the test room 
during a Pearson English International Certificate 
test. In the event that Pearson cancels or reschedules 
a test, test takers will be offered a new test date, or 
the test license may be returned to the institution.

Pearson English International Certificate is a 
computer-delivered test. This means there are 
technical limitations to the ways in which we can 
accommodate the needs of test takers.

Pearson is constantly reviewing and expanding the 
accommodations offered as part of its commitment 
to inclusion and equal access for all test takers.

	A Reasonable Accommodations and Access 
Arrangements are available for test takers who 
meet certain eligibility criteria and properly 
request and receive confirmation from Pearson 
before booking the test.

	A Please let us know if you have any special 
requirements during account creation. Once you 
have completed your profile, you will be asked to 
fill out a form with details of your request.

	A Your submitted form will be reviewed, and the 
Customer Support team will contact you to book 
your test.

	A Please submit the form at least eight weeks 
before your chosen test date so that there is time 
to process your request. Your submitted form will 
be reviewed, and the Customer Support team will 
contact you to book your test.

	A If you are taking PEIC remotely and require 
assistive software, you are responsible for 
obtaining and installing the necessary software 
on your testing device. Pearson does not provide 
assistive software for remote testing.

For further information, please refer to our support 
article.

Extra time
This accommodation allows test takers to request 
25% extra time to complete a PEIC test. 25% extra 
time is added for each item on the test. This is 
currently available only for the Online Proctoring 
option, not in Test Centers.

All accommodation requests are submitted online 
via Test Hub dashboard when booking the test or by 
contacting customer support here. 

Comfort aids
If taking the test in a test center, test takers may bring 
comfort aids into the test room, provided they are 
checked by the Test Administrator. Comfort aids 
include:

	A Tissues

	A Cough drops (must be unwrapped)

	A Pillow for supporting neck, back or injured limbs

	A Sweater or blazer—if the item has pockets and 
you do not want to remove the item for 
inspection, you will be asked to show that the 
pockets are empty

	A Eyeglasses and hearing aids

	A Neck braces or collars  
(worn by people with neck injuries)

	A Insulin pump attached to a person’s body

Test takers must provide their own comfort aids.

Reasonable 
Accommodations 
and Access 
Arrangements
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Test Day: In a test center
Arrival

	A You must arrive at least 30 minutes before your test and sign in at the test center reception. If you arrive late 
you will not be allowed to take the test and you will lose your test fee.

	A You must read and agree to the Test Taker Agreement, which will be provided to you.

	A The Test Administrator will verify your identity, capture your photograph, and collect your signature. Please 
note the signature you provide is a legal acceptance of the agreement you have read.

	A The Test Administrator will explain the test center rules and regulations.

	A Personal belongings must be stored in the secure storage facilities. You cannot access the storage facilities 
until your test has been completed.

	A Once it is time to start your test, the Test Administrator will take you into the test room and assign you a 
computer with headphones and a built-in microphone.

	A The test will guide you through an equipment check to make sure your headphones and microphone are 
working correctly. Your test will then begin.

Identification document
You must provide a valid, non-expired ID to sit for the Pearson English International Certificate:

	A The name on your ID must exactly match the name used when booking the test.

	A Remember that if the name on your ID does not match your test booking, or you fail to present your original 
document, you will not be allowed to sit the test and you will lose your test fee. Photocopies are not accepted, 
even if they have been certified.

If you are not able to present a valid passport or identity card, please review the ID requirements, as you may be 
able to provide an alternative form of identification.

Security and data
	A Test centers may use CCTV to monitor possible infringements and manage the security of the building.

	A You can read our full privacy policy on what data we collect and how it will be protected here.
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Test day: From home using OnVUE
Before test day
Take the system test:

	A Before you sign up for your OnVUE Online proctored International Certificate test, find out if your computer 
and connection will work with the OnVue system. Try our system test here.

	A Make sure to run this test using the same computer and internet connection you plan to use for your exam.

	A Make sure you run the system test around the same time of day you plan on taking your International Certificate 
test.

	A Only wired headphones are allowed; Bluetooth or wireless headphones are not permitted.

	A For more info about online testing requirements, please visit Pearson Vue website. 

On test day: Check-in
Check-in is available 30 minutes before your 
scheduled appointment time. Please make sure you 
allow sufficient time to complete check-in.

To check in:

	A Access your test invite on your Test Hub account 

	A Copy your unique Access Code

	A Download and open the OnVUE application

	A Close all other applications running on your 
computer

	A Follow instructions to check in and submit photos 
of ID, environment, and headshot

	A The greeter will either start your exam without 
contacting you or will chat/call you to work 
through any issues.

NOTE:

	A If you arrive late to your scheduled appointment 
time, you will not be allowed to take the test and 
you will lose your test license.

	A Please ensure you have your mobile phone with 
you to complete check-in.

	A As part of the check-in process, you will be 
required to take photos of yourself and your 
testing environment using a mobile phone. Once 
the check-in process is complete, you must keep 
your phone within arm’s reach; however, you are 
not permitted to use it under any circumstances, 
except if contacted by the proctor in case of 
technical issues. 
Any use of the phone for other purposes will be 
considered malpractice, and the proctor may 
cancel your test and your test license may be lost.

Identification 
document
You must provide valid, non-expired 
identification to sit the test.

	A The name on your ID must exactly match the name 
used when booking the test.

	A Remember, if the name on your ID does not match 
your test booking, or you fail to present your 
original document, you will not be allowed to sit 
the test and you will lose your test fee. 
Photocopies are not accepted, even if they have 
been certified.

	A If you are unable to present a valid passport or 
identity card, please review the ID requirements 
as you may be able to provide an alternative form 
of identification: ID Policy.

Security and data

	A Once you submit your photos, you are being 
recorded, and your photos are being viewed by 
an OnVUE greeter.

	A Pearson VUE deletes check-in photos according 
to regulations in the country where you test.

	A You can read our full privacy policy on what data 
we collect and how it will be protected here.
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During the Test
We take steps to ensure that every testing experience is a good 
one, but we still stop your exam if the rules aren’t followed.

General rules
	A Do not use your mobile device in your testing environment.

	A You must be fully clothed throughout your entire exam  
(Hijabs are accepted, but hats or hoods are not permitted).

	A You cannot get up and walk around.

	A You are not permitted to leave the testing environment.  
An exception applies only during the 10-minute break at the midpoint of the exam.

	A A beverage in any container is allowed, but no food or smoking.

	A You are advised to speak at a conversational level when completing the speaking section.  
You do not need to raise your voice.

In a test center
	A If there are any issues, you must raise your hand and inform the Test Administrator.

From home using OnVUE
	A Please remember you are being recorded and are under exam conditions throughout the test.

	A Remain visible to the webcam at all times, stay in the same room where your testing area photos were 
taken, and do not move your webcam once the test has started.

	A Do not use notes, books, or reference materials during the test. The only permitted note-taking 
method is the built-in OnVUE digital whiteboard tool.

	A Do not use AI-assisted tools, recording devices, smart devices (such as smartwatches or smart 
glasses), Bluetooth-enabled devices, or any unauthorized equipment, including additional monitors, 
keyboards, mice, speakers, microphones, or cameras.

	A Only speak when answering speaking questions. Reading questions aloud, mumbling, or 
communicating with other people during the test is not permitted.

	A No one may enter your testing environment during the test. Test takers under 18 must have a parent or 
guardian present at the start of the appointment to provide consent and present valid ID. Once 
consent has been provided, the parent/guardian must leave the testing environment and is not 
permitted to re-enter for the remainder of the test session.

	A Do not leave the test session once it has started, as it cannot be resumed.

	A If you experience any issues during the test, contact the OnVUE proctor using the chat function.
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About the test
You should attempt every question to the best of your ability.  
Your answers will be scored based on your level.

Some questions test your ability to listen to spoken English.

	A You will hear international English speakers with a variety of accents.

	A You will not be able to replay the video/audio clips during the test.

Some questions test your ability to speak English.

	A You will be asked to speak into a microphone and you will be recorded.

	A You will not have an opportunity to re-record your responses.

	A Please speak naturally: our test and systems are designed to test normal conversational flow and 
volume.

	A Test takers whose responses contain features such as unnatural pausing or poor enunciation, or who 
do not follow directions, may have this reflected in their scores.

Some questions test your ability to write in English.

	A You may write your response in any valid form of English, but it must be consistent throughout the test.

	A For these questions, you have an allotted amount of time to respond.

	A If you do not answer the question within this time, you will be required to move to the next question.

Some questions test your ability to read in English.

	A You are expected to be able to read and repeat some items, and other items will require reading 
comprehension to answer specific questions.

	A You may also be asked to discern the difference between spoken and written text and highlight the 
differences.

	A One item type requires that you read and then write down what you remember from the text. The best 
responses will clearly summarize the main idea and condense essential supporting ideas.

PLEASE NOTE:

	A You cannot go back to previous questions to amend your answers.

	A You are not allowed to leave the test before it finishes. Doing so will mean you lose your test fee and your scores 
will not be provided.

	A If you have questions or concerns, advise your Test Administrator (if testing in a test center) or your OnVUE 
proctor (if testing from home using OnVUE).

The Test Administrator cannot answer questions related to test content, and you must not ask questions related to 
the content of the test.

For further information on the test structure, please visit the PEIC website and refer to the Test Specification 
document.
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Breaks
You can choose to have one ten-minute scheduled break after the second section of the test Part 2 
Listening, either you are taking the test in a test center or from home using OnVUE:

	A Follow the instructions on your screen.

	A If you take too long, time will be deducted from the following section.

	A You will not get extra time if you decline the break.

During your break in Test Centers:

	A You cannot access your locker or any personal items.

	A You cannot speak to any other test taker.

	A You cannot leave the building.

	A In test centers unscheduled breaks should only be taken in exceptional circumstances, such as an emergency. 
Please note that the test cannot be paused, and the test timer will continue to run during any break.

	A To request an unscheduled break, raise your hand and speak to the Test Administrator. 

	A The test clock will not stop; this time is deducted from your overall test time.

	A Your ID will be rechecked when re-entering the test room.

PLEASE NOTE: unscheduled breaks are not permitted if you are testing using OnVUE.

12    |    TEST TAKER HANDBOOK    •    Pearson English International Certificate Computer-Based Test



Post Results Services
Score Inquiries and Post Results Services
If test takers are dissatisfied with their results of their International Certificate test and would like to request a 
review or rescore, they can be requested by submitting a request via our online form. Please visit our Scores & Post 
Exam Services article.

Retake policy
	A You can book your next test as soon as the Score Report from your last test is available. Please do not create a 

new account in order to bypass the wait, as this can cause further delays.

	A You can only book one test at a time.

	A You can take a test at the same level up to 3 times in a 12 month period.

Technical review
If you believe your speaking score was affected by a technical issue, you may request a technical review using this 
form. This service checks your audio recordings for any technical problems that may have impacted the accuracy 
of your score. Before submitting a request, please note that a technical review must be requested within 15 
business days of the score being made available to the test taker.

	A The technical review service will not change your scores. 

	A The fee for the technical review service is $50 USD, which must be paid before the service commences. 
Depending on your location, transaction fees may occur.

	A If the technical review confirms that there were no technical issues with your audio recordings, you will be 
notified of the outcome. You may still choose to book a new test, which will require a new test license.

	A If the technical review identifies technical issues that may have affected your speaking score, the test license 
will be reinstated to your institution, and you will be offered the opportunity to retake the test at no additional 
cost.

	A For tests taken via OnVUE, where the test taker is responsible for their own equipment and testing 
environment, issues caused by the test taker’s equipment or setup are not eligible for a free retest.

The outcome of a technical review will be shared with you within 15 business days of Pearson receiving your 
application.

Technical review appeals
You may pay for an Appeal of the Technical  review if you believe that processes and procedures weren’t followed 
correctly to provide the Technical  review outcome. 

This process entails Appeals stage 1, completed by a person internal to Pearson who was not involved in the 
decision-making of the technical review, and Appeals stage 2, completed by an entirely external expert. An Appeal 
stage 1 must be requested within 15 business days of the test taker receiving the outcome of a technical review. An 
Appeal stage 2 must be requested within 15 days of the test taker receiving an Appeal stage 1 outcome. Appeal 
stage 2 is final. There are no further appeal stages.

You may request either of the services above by filling out this form. 
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Malpractice review and appeals
If you received a revoked score notification or a one-year ban from testing due to malpractice linked to your test 
completion/test day, you may wish to appeal against such a decision within 15 business days of being notified. 
Similar to the score review appeal, you can make a case to the customer support team to have the decision 
reviewed.

After an internal review (Appeals stage 1), if the decision to revoke the score and impose a ban on testing is upheld, 
you may appeal the decision within 7 calendar days of being notified by filling out this form.

You can request an Appeal stage 1, which will be a review of the incident and its procedures within 15 business days 
of being notified of a score being revoked or a testing ban being imposed. It will be completed by a person internal 
to Pearson who was not involved in the decision-making of the malpractice incident. Appeals Stage 2 can be 
requested within 15 days of being notified of the outcome of Appeal Stage 1 if you are unhappy with the result of 
Appeal Stage 1. This judgment is completed by an entirely external expert. If the appeals process results in 
overturning the decision, then the fees for the appeals will be refunded to you. Appeals stage 2 are final. There are 
no further appeal stages.

Fees associated with technical reviews and appeals as of May 2026. Fees are subject to change:

	A International Certificate Technical  review: $50

	A International Certificate Appeals Stage 1: $120

	A International Certificate Appeals Stage 2: $150

Further Information about 
Pearson English International 
Certificate

	A About the test: Visit our website

	A Accessing your Test Hub account

	A About OnVue and testing from home: home.pearsonvue.com/peic/onvue 

	A About Accommodations: please submit this form 

	A Password support: Click here

	A Other escalations: submit this form 
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Be yourself
in English.

Information within this document is from the Council of Europe Threshold specification. 
© Council of Europe

No part of this publication may be reproduced without the prior permission of Pearson Education Ltd.
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