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About Pearson English International Certificate

Pearson EnglishInternational Certificate computer-based testis an assessment solution of English

communication ability for schooland work.

It measures listening, reading, speaking, and writing proficiency at sixlevels: Level Al (Al), Level 1(A2),

Level 2 (B1), Level 3(B2), Level 4(C1),and Level 5(C2),inaccordance with the Common European Framework
of Reference forLanguages (CEFR).




International Certificate in 4 steps

Familiarize

Werecommend that all test takers familiarize themselves with the Pearson English
International Certificate test, evenif Englishis your firstlanguage.

Take alook at the recommendedresources here: pearson.com/languages/test-
takers/pearson-english-international-certificate

o /

Book your test

® Youwillreceive an email invitation from yourinstitution with the details of your test
assignment, includingalink to accessit.

® By following thislink, you will be directed to the Test Hub platform, where you can
loginby creating apersonal account orusing your existing credentials.

® Onceyouhaveloggedin,youwillbe able to selectyour preferred test date and
time, subject to seat availability. You will also be required to provide your personal
information.

©

After confirming your selection, you will receive an email confirmation with all the
details of your appointment, which will also be available inyour Test Hub account.

@ PLEASE NOTE: Test takers under18 years of age who are taking a PEIC Online
Proctored test willneed parental consent to book the test. Onthe day of the test,
aparentorlegal guardian must be present at the start of the session to confirm
consentand acceptthe terms and conditions. They willthen need to leave the
room for the remainder of the test.

o /

Take the test

Ontest day, test takers mustlogin to their Test Hub account and follow the check-in
process. Identity will be verified against the identification document provided. Test
takers are solely responsible for presenting a valid government-issued ID.

/

Pearson EnglishInternational Certificate Computer-Based Test « TESTTAKERHANDBOOK | 3


https://www.pearson.com/languages/test-takers/pearson-english-international-certificate.html
https://www.pearson.com/languages/test-takers/pearson-english-international-certificate.html
https://english-testhub.pearson.com/

International Certificate in 4 steps...(continued)

Receive yourresults

® Resultsare typically issued within two weeks of the exam appointment.
Institutions and test takers can access scorereports through their Test Hub
accounts. Hard-copy certificates are dispatched approximately two weeks after
results are released (delivery times vary by region).

® Thistimeline may be extended if additional due diligence orinvestigationis
required. In cases where further security checks are necessary, result release may
take longerwhile the investigationis completed.

® Ourassessments are not graded by Al. Instead, they use a combination of
automated scoring forselecteditem types and evaluation by trained human
examiners to ensure accuracy, fairness, andreliability of results.

)Pearson

. - Pearson English International Certificate xm;;x;ow
Thisdigital scorereportcanalso be
easily downloaded from the Test i Soffa Rossi LeveL OVERALL SCORE
HUb platform and shared asa PDF Test taker ID: 56789GH Reg ID: 4567890 75/100
Test date: 5th June 2026 Test center ID: 56789UK
Location: Ital Report Issued: 21/12/2021 ! PASS WITH
Sample score report ® J ocation: Italy eport Issue INTERMEDIATE Ml
CANDIDATE INFORMATION
Date of birth: 01/01/1989 Gender: Female Email: rossi.sofia@email.com
Edexcel Certificates in ESOL International - Pearson English International Certificate (formerly PTE General) Listening PERFORMANCE SUMMARY. @

At this level, you can understand most recordings about familiar topics, such as online talks and lectures within your fields of
interest, and you can follow classes and training courses on a range of familiar topics. You can recognise examples and the

points that they support. You can usually comprehend both formal and inform speech, distinguishing between different points
of view in a discussion or presentation, and between relevant and irrelevant content in casual conversation.

Speaking PERFORMANCE SUMMARY Bl1+

At this level, you can report a discussion or conversation in some detail. You can follow most of what is said and repeat back

details to confirm understanding. You can provide a straightforward narrative or describe a sequence of points. You can justify

and sustain views clearly by providing explanations and arguments.

Writing PERFORMANCE SUMMARY @

At this level, you can collate short pieces of information from different sources and summarise them for somebody. You can

oy write short simple essays on topics of interest, giving your opinions and offering support with relevant examples. You can
convey information and ideas on some abstract as well as concrete topics, dividing longer texts into appropriate paragraphs

»Pe and making relationships between different elements clear. You can write functional correspondence, including informal and
arson formal emails and etters.

Pearson

Edexcel Entry Level Certificate in Reading PERFORMANCE SUMMARY

ESOL International (Entry 2) (CEFR A2) At this level, you can tand i ips within a structured text. You can understand
(English International Certificate) most correspondence relating to your fields of interest. You can probably recognise the writer's point of view and identify key

information in longer texts. You can compare information given in different texts and media on the same topic.

Pearson English International Certificate (CEFR A2)

This is to certify that

JOHN SMITH f \
© Pearson Education Lt

has achieved a

Inadditionto the scorereport, test
takerswho passthe test will also
receive a printed certificate witha
watermark delivered by secure post.
Forteststakenaspartofa
professional training orlanguage
course, these willbe senttothe
relevant school orinstitution.

PASS (WITH MERIT)
Overall Score: 66/100
in MAY 2026
aeseco0000ccaa 101008
5001903 s 290872026
REGULATED
register.ofqual.gov.uk

Cpedlaay

Gath dachay.
oo s

<+—— e Sample Certificate

- J

* This certificate is provided for illustrative purposes only.

o
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Book your test

Familiarization

Alltest takers should familiarize themselves with the Pearson English International
Certificate test, evenif Englishis theirfirstlanguage.

® Getreadyforinternational Certificate with arange of options.

® Visit our website to explore more.

Book your test

If youneed to confirm seat availability, please contact our Customer Support team
using this form. They will provide you with all the necessary information.

When completing the form, please ensure youinclude the following details:

® Yourtestlevel (A1-C2)

® Yourpreferredtestlocation(home ortest center)

® Yourpreferred date andtime, so availability canbe checked

Create your Test Hub account

If you are taking the test as part of a professional training orlanguage course, you will
receive a testinvitation by email from yourinstitution to register for a specific date,
time, and/orlocation. This may vary depending on whetheryou take the test atan
approved test centerorwith an online proctor. Availability can be checked afterlogging
intoyourTest Hub account.

LoginorcreateyourTest Hub account and register withyour personalinformation.
Remembertouse avalid email address and to read the policies before proceeding.

Ensure your personal details are accurate

Your personal details must exactly match youridentification document.

® CheckourlDPolicy to check whichidentity documents are accepted.

® Ifyouonlyhave onename, enteritinthe ‘Last/Family name’ field and entera full
stopinthe ‘First/Given names’ field.

©

Use Roman characters throughout.

NOTE: if your details are incorrect, you willnot be allowed to sit the test, and the
examlicense will be forfeited.

Your appointment

A summary of yourappointment details will be displayedin the My Upcoming Tests
section of Test Hub. You will also receive a confirmation of your appointment details

K viaemail. /
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Cancel orreschedule a test

At a Test Center

Rescheduling

You canreschedule yourtest forfreeif there are atleast 2 full calendar days remaining before your test.

If youreschedule the testless than 2 full calendar days before your test, you willbe charged arescheduling fee
of 25 USD.

Atleast 2 full calendar days
remaining

Lessthan 2 full calendar days
remaining Test

Day

Freereschedule

Rescheduling fee of 25 USD

Cancellation

If youcancelyourtest atleast 2 full calendar days before your scheduled test date, yourregistration may be
cancelled without penalty, subject to your organization’s policies.

If youcancellessthan 2 full calendar days before your test, your test registration may be forfeited.

If you are taking the test at a Test Centerand need to cancel orreschedule less than 48 hours before your
appointment, youwillneed to contact Pearson VUE Customer Support. Arescheduling fee may apply and,
insome cases, your testregistration may be forfeited.

If yourtestis cancelled, the test license willbe returned to the institution.

Atleast 2 full calendar days Less than 48 hours remaining
remaining
- Rescheduling fee will apply Test
The test license is returned —— Day

to the institution Your test fee may be forfeited

Using Remote Proctoring (OnVUE)

If you are taking the PEIC test athome using the OnVUE system, you may reschedule or cancel yourappointment
up to the scheduled appointment time. We highly recommend doing this as early as possible to avoid any issues
withyourappointment ortestlicense. The easiest way to cancel orrescheduleis by signinginto your Test Hub
account andusing the ‘Reschedule’ or ‘Cancel’ buttons onyourappointment summary. If you are unable to cancel
your test appointment through your Test Hub account, please contact Customer Support using this form.

6 | TESTTAKERHANDBOOK e« PearsonEnglishInternational Certificate Computer-Based Test
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Changes
to the test

Pearsonreservestheright, inits sole discretion, to
cancelorreschedule tests, change test contentor
change the number of test takersinthe testroom
during a Pearson English International Certificate
test.Inthe eventthat Pearson cancels orreschedules
atest, test takers willbe offered anew test date, or
the testlicense may bereturned to theinstitution.

Reasonable

Accommodations

and Access
Arrangements

PearsonEnglishInternational Certificateisa
computer-delivered test. Thismeans there are
technicallimitations to the ways in whichwe can
accommodate the needs of test takers.

Pearsonis constantly reviewing and expanding the
accommodations offered as part of its commitment
toinclusionand equal access forall test takers.

® Reasonable AccommodationsandAccess
Arrangements are available for test takers who
meet certain eligibility criteriaand properly
request andreceive confirmation from Pearson
before booking the test.

® Pleaseletusknowif youhave any special
requirements during account creation. Once you
have completed your profile, you will be asked to
fillout a formwith details of yourrequest.

® Yoursubmitted formwillbereviewed, and the
Customer Support teamwill contact youto book
your test.

® Please submitthe form atleast eight weeks
before your chosen test date so that thereistime
to processyourrequest. Your submitted form will
bereviewed, and the Customer Support team will
contactyoutobookyourtest.

® Ifyouaretaking PEIC remotely andrequire
assistive software, you are responsible for
obtaining andinstalling the necessary software
onyourtesting device. Pearson does not provide
assistive software forremote testing.

Forfurtherinformation, please referto our support
article.

Pearson EnglishInternational Certificate Computer-Based Test « TESTTAKERHANDBOOK | 7

Extratime

Thisaccommodation allows test takers torequest
25% extratime tocomplete a PEIC test. 25% extra
timeisaddedforeachitemonthetest. Thisis
currently available only for the Online Proctoring
option, notinTest Centers.

Allaccommodationrequests are submitted online
via Test Hub dashboard when booking the test or by
contacting customer support here.

Comfort aids

If taking the testinatest center, test takers may bring
comfortaidsinto the testroom, provided they are
checked by the Test Administrator. Comfort aids
include:

Tissues
Coughdrops (must be unwrapped)

Pillow for supporting neck, back orinjured limbs

© © OO0

Sweater orblazer—if theitemhas pockets and
youdo notwanttoremove theitemfor
inspection, youwill be asked to show that the
pockets are empty

® Eyeglassesandhearingaids

® Neckbracesorcollars
(worn by people with neckinjuries)

® Insulinpump attachedto aperson’s body

Test takers must provide theirown comfort aids.


https://support.pearson.com/languages/s/article/TH-OnVUE-Accommodations?language=en_US
https://support.pearson.com/languages/s/article/TH-OnVUE-Accommodations?language=en_US
https://home.pearsonvue.com/peic/contact

Test Day: Inatest center

Arrival

You must arrive at least 30 minutes before your test and signin at the test centerreception. If you arrive late
youwillnotbe allowed to take the test and you will lose your test fee.

Youmustreadand agree to the Test Taker Agreement, which will be provided to you.

The Test Administrator will verify youridentity, capture your photograph, and collect your signature. Please
note the signature you provideis alegal acceptance of the agreement you have read.

The Test Administrator will explain the test centerrules and regulations.

Personalbelongings must be storedin the secure storage facilities. You cannot access the storage facilities
untilyourtesthas beencompleted.

Onceitistimeto start yourtest, the Test Administrator will take youinto the testroom and assignyou a
computerwithheadphones and a built-inmicrophone.

© © 0606 0©00O0 ©0

The test will guide you through an equipment check to make sure yourheadphones and microphone are
working correctly. Your test will then begin.

Identification document

You must provide a valid, non-expired ID to sit for the Pearson English International Certificate:

® ThenameonyourlD must exactly matchthe name used whenbooking the test.

® Rememberthatifthe name onyourID does not match yourtest booking, oryou fail to present your original
document, youwillnotbe allowed to sit the test and you will lose yourtest fee. Photocopies are not accepted,
evenif they have been certified.

If youare not able to present avalid passport oridentity card, please review the ID requirements, as you may be
able to provide an alternative form of identification.

Security and data

® Testcentersmayuse CCTVtomonitorpossible infringements and manage the security of the building.

® Youcanreadourfull privacy policy on what datawe collect and how it will be protected here.

8 | TESTTAKERHANDBOOK e PearsonEnglishInternational Certificate Computer-Based Test
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Test day: From home using OnVUE

Before test day

Take the system test:

test.

©Oo0 00 0

Ontest day: Check-in

Check-inis available 30 minutes before your
scheduled appointment time. Please make sure you
allow sufficient time to complete check-in.

To checkin:

® Accessyourtestinvite onyourTest Hub account

® Copyyourunique Access Code

® Downloadandopenthe OnVUE application

® Closeallotherapplicationsrunning onyour
computer

® Followinstructionsto checkinand submitphotos
of ID, environment, and headshot

® Thegreeterwill eitherstart your exam without

contacting you orwill chat/call you to work
through anyissues.

NOTE:

hJ

® |Ifyouarrive late to your scheduled appointment
time, youwillnot be allowed to take the test and
youwilllose yourtestlicense.

©

Please ensure you have your mobile phone with
youto complete check-in.

©

As part of the check-in process, youwill be
required to take photos of yourself and your
testing environment using a mobile phone. Once
the check-inprocessis complete, you must keep
your phone withinarm’s reach; however, you are
not permitted touseitunderany circumstances,
exceptif contacted by the proctorincase of
technicalissues.

Any use of the phone for other purposes will be
considered malpractice, and the proctor may
cancelyourtestandyourtestlicense may belost.

Pearson EnglishInternational Certificate Computer-Based Test « TESTTAKERHANDBOOK | 9

Before yousignup foryour OnVUE Online proctored International Certificate test, find out if your computer
and connectionwillwork with the OnVue system. Try our system test here.

Make sure torun this test using the same computerand internet connection you plan to use foryour exam.

Make sure yourunthe systemtest around the same time of day you plan on taking yourInternational Certificate

Only wired headphones are allowed; Bluetooth orwireless headphones are not permitted.

Formoreinfo about online testingrequirements, please visit Pearson Vue website.

|ldentification
document

You must provide valid, non-expired
identification to sit the test.

® Thename onyour|D mustexactly matchthe name
used when booking the test.

® Remember,if the name onyour|D does not match
your test booking, oryou fail to present your
original document, you will not be allowed to sit
the testand you willlose yourtest fee.
Photocopies are not accepted, evenif they have
been certified.

® Ifyouareunabletopresentavalid passportor
identity card, please review the ID requirements
asyoumay be able to provide an alternative form
of identification: 1D Policy.

Security and data

® Onceyousubmityourphotos, you are being
recorded, and your photos are being viewed by
an OnVUE greeter.

® PearsonVUE deletes check-in photos according
toregulationsinthe country where you test.

® Youcanread ourfull privacy policy onwhat data
we collectand how it willbe protected here.


https://www.pearsonvue.com/us/en/peic/onvue.html
https://home.pearsonvue.com/peic/onvue
https://support.pearson.com/languages/s/article/TH-PEIC-ID-Policy?language=en_US
http://pearson.com/legal-information/privacy-policy.html

During the Test

We take steps to ensure that every testing experience is agood
one, but we still stop your examif the rules aren’t followed.

Generalrules

Do not use yourmobile device inyour testing environment.

You must be fully clothed throughout your entire exam
(Hijabs are accepted, but hats orhoods are not permitted).

You cannot getup and walk around.

You are not permitted to leave the testing environment.
An exception applies only during the 10-minute break at the midpoint of the exam.

Abeverageinany containeris allowed, but no food or smoking.

©O0 060 00

You are advised to speak at a conversational level when completing the speaking section.
You do notneedtoraise yourvoice.

In atest center

® |Ifthereareanyissues, youmustraise yourhandandinform the Test Administrator.

From home using OnVUE

® Pleaserememberyouare beingrecorded and are under exam conditions throughout the test.

Remainvisible to the webcam at all times, stay in the same roomwhere your testing area photos were
taken, and do not move yourwebcam once the test has started.

®

® Donotusenotes, books, orreference materials during the test. The only permitted note-taking
methodis the built-in OnVUE digital whiteboard tool.

®

Donotuse Al-assisted tools, recording devices, smart devices (such as smartwatches orsmart
glasses), Bluetooth-enabled devices, orany unauthorized equipment, including additional monitors,
keyboards, mice, speakers, microphones, orcameras.

©

Only speak when answering speaking questions. Reading questions aloud, mumbling, or
communicating with other people during the testis not permitted.

® Noonemayenteryourtesting environment during the test. Test takers under18 must have a parent or
guardian present at the start of the appointment to provide consent and presentvalid ID. Once
consenthasbeenprovided, the parent/guardian must leave the testing environment andis not
permitted tore-enterforthe remainder of the test session.

® Donotleavethetestsessiononceithasstarted, asitcannotberesumed.

® Ifyouexperience anyissues during the test, contact the OnVUE proctorusing the chat function.

10 | TESTTAKERHANDBOOK e PearsonEnglishinternational Certificate Computer-Based Test



About the test

You should attempt every question to the best of your ability.
Youranswers willbe scored based onyourlevel.

Some questions test your ability to listen to spoken English.

® Youwillhearinternational English speakers with a variety of accents.

® Youwillnotbe able toreplay the video/audio clips during the test.

Some questions test your ability to speak English.
® Youwillbe asked to speakinto amicrophone and you will be recorded.
You willnot have an opportunity tore-record yourresponses.

®
® Please speaknaturally: ourtest and systems are designed to test normal conversational flow and
volume.

®

Testtakers whose responses contain features such as unnatural pausing or poor enunciation, orwho
donot follow directions, may have thisreflectedin theirscores.

Some questions test your ability to write in English.

® Youmay write yourresponse inany valid form of English, but it must be consistent throughout the test.
® Forthese questions, youhave an allotted amount of time to respond.

® Ifyoudonotanswerthe questionwithin this time, you will be required to move to the next question.
Some questions test your ability toread in English.
® Youareexpectedtobeabletoreadandrepeatsomeitems, and otheritems will require reading

comprehension to answer specific questions.

® Youmayalsobe askedto discernthe difference between spoken and written text and highlight the
differences.

® Oneitemtyperequires thatyoureadandthenwrite downwhat youremember from the text. The best
responses will clearly summarize the mainidea and condense essential supportingideas.

@ PLEASENOTE:

You cannot gobackto previous questions to amend your answers.

®

® Youarenotallowedtoleave the test beforeit finishes. Doing so willmeanyou lose your test fee and your scores
willnot be provided.

®

If you have questions or concerns, advise your Test Administrator (if testingin a test center) oryour OnVUE
proctor (if testing from home using OnVUE).

The Test Administrator cannot answer questionsrelated to test content, and you must not ask questionsrelated to
the content of the test.

Forfurtherinformation onthe test structure, please visit the PEIC website andrefer to the Test Specification
document.

Pearson EnglishInternational Certificate Computer-Based Test « TESTTAKERHANDBOOK | 11
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Breaks

You can choose to have one ten-minute scheduled break after the second section of the test Part 2
Listening, eitheryou are taking the testin a test center or from home using OnVUE:

® Followtheinstructions onyourscreen.

® Ifyoutaketoolong,time willbe deducted fromthe following section.

® Youwillnotgetextratimeif youdecline the break.

During your break in Test Centers:
®
®
®
®
®
®
®

@ PLEASE NOTE: unscheduled breaks are not permitted if you are testing using OnVUE.

You cannot accessyourlockerorany personalitems.
You cannot speak to any othertest taker.
You cannotleave the building.

Intest centersunscheduled breaks should only be takenin exceptional circumstances, such as anemergency.
Please note that the test cannot be paused, and the test timerwill continue to run during any break.

Torequestanunscheduled break, raise yourhand and speak to the Test Administrator.
The test clock willnot stop; this time is deducted from your overall test time.

Your ID willbe rechecked whenre-entering the testroom.

e
pr—
e ~—— =y

4.._-’
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Post Results Services

Score Inquiries and Post Results Services

If test takers are dissatisfied with theirresults of their International Certificate test and would like torequest a
review orrescore, they can be requested by submitting arequestvia ouronline form. Please visit our Scores & Post
Exam Services article.

Retake policy

® Youcanbookyournexttestassoonasthe Score Report fromyourlast testis available. Please do not create a
new accountinorderto bypass the wait, as this can cause further delays.

® Youcanonlybookonetestatatime.

® Youcantakeatestatthe samelevelupto3timesinal2 monthperiod.

Technical review

If you believe your speaking score was affected by atechnicalissue, you may request atechnical review using this
form. This service checks youraudio recordings for any technical problems that may have impacted the accuracy
of yourscore. Before submitting arequest, please note that atechnicalreview must be requested within15
business days of the score being made available to the test taker.

® Thetechnicalreview service willnotchange yourscores.

The fee for the technical review service is $50 USD, which must be paid before the service commences.
Depending onyourlocation, transaction fees may occur.

®

® Ifthetechnicalreview confirms that there were no technicalissues with your audio recordings, you will be
notified of the outcome. You may still choose to book a new test, which will require a new test license.

®

If the technical review identifies technicalissues that may have affected your speaking score, the testlicense
will be reinstated to yourinstitution, and you will be offered the opportunity to retake the test at no additional
cost.

® Forteststakenvia OnVUE, where the test takerisresponsible for theirown equipment and testing
environment, issues caused by the test taker’s equipment or setup are not eligible for a free retest.

The outcome of a technical review will be shared with you within 15 business days of Pearsonreceiving your
application.

Technicalreview appeals

You may pay foran Appeal of the Technical review if you believe that processes and procedures weren’t followed
correctly to provide the Technical review outcome.

This process entails Appeals stage 1, completed by a personinternal to Pearson who was not involvedin the
decision-making of the technical review, and Appeals stage 2, completed by an entirely external expert. An Appeal
stage Imust berequested within15 business days of the test takerreceiving the outcome of a technical review. An
Appeal stage 2 must be requested within 15 days of the test takerreceiving an Appeal stage 1outcome. Appeal
stage 2isfinal. There are no furtherappeal stages.

You may request either of the services above by filling out this form.

Pearson EnglishInternational Certificate Computer-Based Test « TESTTAKERHANDBOOK | 13
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Malpractice review and appeals

If youreceived arevoked score notification oraone-year ban from testing due to malpractice linked to your test
completion/test day, you may wish to appeal against such a decision within 15 business days of being notified.
Similar to the score review appeal, you can make a case to the customer support teamto have the decision
reviewed.

Afteraninternalreview (Appeals stage 1), if the decision to revoke the score andimpose aban on testingis upheld,
you may appeal the decisionwithin 7 calendar days of being notified by filling out this form.

You canrequest an Appeal stage 1, which will be areview of the incident andits procedures within 15 business days
of being notified of a score beingrevoked ora testingban beingimposed. It willbe completed by a personinternal
to Pearson whowas notinvolvedin the decision-making of the malpracticeincident. Appeals Stage 2 canbe
requested within15 days of being notified of the outcome of Appeal Stage 1if you are unhappy with the result of
Appeal Stage 1. Thisjudgmentis completed by an entirely external expert. If the appeals process resultsin
overturning the decision, then the fees forthe appeals willbe refunded to you. Appeals stage 2 are final. There are
no furtherappeal stages.

Fees associated with technical reviews and appeals as of May 2026. Fees are subject to change:
® International Certificate Technical review: $50
® International Certificate Appeals Stage 1: $120
® International Certificate Appeals Stage 2: $150

Further Information about
Pearson English International
Certificate

About the test: Visit our website

Accessingyour Test Hub account

About OnVue and testing fromhome: home.pearsonvue.com/peic/onvue
About Accommodations: please submit this form

Password support: Click here

Otherescalations: submit this form

14 | TESTTAKERHANDBOOK e PearsonEnglishInternational Certificate Computer-Based Test
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