
Communities 
| LISTENING    |

Campus Conversation Two students discuss a search for housing.

Academic Listening Radio interview: Living in Celebration

| READING    |

Book Review Making Ends Meet

| WRITING    |

Integrated Task: Explain how the principles of New Urbanism 
Read, Listen, Write propose to solve the problems of urban sprawl.

| SPEAKING    |

Independent Task In your opinion, what would be the most important 
principles for a new community to have, and why?
Support your opinion with specific examples.

| SKILL FOCUS    |

Using Detailed Using detailed examples shows your ability to 
Examples provide concrete examples and specific

information to illustrate an idea or to support a
general statement.

| TOEFL® iBT TARGET SKILLS |

• Identify and express main ideas

• Identify and express details

• Make inferences

• Listen for details and paraphrase them

• Summarize a listening and relate it to a
text on the same topic

• Link concrete information to abstract
ideas
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For extra practice of
TOEFL iBT skills, go to
pages 242–259.
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1 Listening

PRE-LISTENING VOCABULARY

Read the sentences. Guess the meaning of the boldfaced words and phrases. Then
match each word or phrase with a definition or synonym from the list below. Work with
a partner and compare your answers.

1. The professor can’t meet with us now because he is about to leave for
his next class.

2. Don’t give up if you’ve been searching awhile for a job; you’ll find
something soon. 

3. If you overload yourself with English, chemistry, calculus, and history
in one semester, you may have too much work and end up getting
poor grades.

4. I’m well-prepared for my sociology exam; as a matter of fact, I don’t
even need to study at all.

5. Look over the course offerings for next semester and consider all the
options that you have. Then let me know which courses you’ve
selected.  

6. New compact cars go for more than $10,000, so I decided it would be
more economical to buy a used car while I’m in school. 

7. My computer programming professor said that $1,200 is a reasonable
amount to pay for a laptop computer with ample memory and speed.

8. If you decide to live off campus, you will have to find the best way to
commute to and from school and your home. 

9. My math professor is a real pain! He takes points off on our exams if
we forget to put the parentheses in an equation. And he gives an exam
every week.

10. That girl is too beautiful to ever go out with me. She’s out of my
league.

a. actually 

b. admit defeat, quit 

c. an annoying person or thing 

d. choices 

e. cost

f. finish by

CAMPUS CONVERSATION

20 UNIT 2
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g. is ready to do (something) very soon 

h. outside the college buildings and land  

i . sensible, fair

j . superior to someone or something else

Culture Note: For many “undergrads” (students seeking a two- or four-year
degree), attending college marks an initiation into independent living. In the
United States, for example, the majority of undergraduates live off campus,
often with one or more roommates. Usually, this is a student’s first experience
with the responsibilities and challenges related to living on his or her own.

FIRST LISTENING

Read the questions. Listen to the conversation between two students. Take notes as you
listen. Share your notes with a partner. Then use your notes to answer the questions.

1. What problem are the students discussing? 

2. Why is the choice difficult? 

3. What idea is finally proposed? 

Communities 21
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SECOND LISTENING

Read the questions. Listen to the conversation again. Add details to your notes.
Then use your notes to answer the questions. Work with a partner and compare 
your answers.

1. What is the conversation mainly about?
(A) A student’s problem with finding good housing
(B) The problems with traveling from home to school and work
(C) The safety of neighborhoods in the students’ city
(D) The students’ search for a house where they both can live

2. How does the male student say he travels to school?
(A) By car
(B) By bus
(C) By train
(D) On foot

Listen again to part of the conversation. Then answer question 3.

3. What is the student’s attitude when he says, “And you know how plentiful
parking spaces are at 8:45 in the morning!”?
(A) He considers it common knowledge that parking spaces are plentiful. 
(B) He is asking for information about the availability of parking on

campus.
(C) He and his classmate both know that on-campus parking is hard 

to find.
(D) He thinks it is too early to park at 8:45 in the morning.

Listen again to part of the conversation. Then answer question 4.

4. What is the student’s purpose in saying this?
(A) He is expressing agreement that none of these ideas is acceptable.
(B) He is suggesting that his classmate should have accepted one of 

his ideas.
(C) He is objectively restating all of the ideas that they already discussed.
(D) He is preparing to offer several other proposals to his classmate. 

Listen again to part of the conversation. Then answer question 5.

5. Why does the male student ask, “So . . . where is this ideal house?”?
(A) He is disappointed in the idea.
(B) He is doubtful about the idea.
(C) He is excited about the idea.
(D) He is against the idea.

22 UNIT 2
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FIRST LISTENING

Listen to an excerpt from a radio interview with Douglas Frantz, a journalist who wrote a
book about his experience living in the town of Celebration, Florida. Take notes as you
listen. Work with a partner to combine your notes. Then use your notes to answer the
questions.

1. What is the topic of the interview? 

2. What examples of town features does Frantz include? Write as many as 
you hear.

3. In general, does Frantz have a positive or a negative feeling about Celebration?

SECOND LISTENING

Read the questions. Listen to the interview again. Add details to your notes. Then use
your notes to answer the questions. Work with a partner and compare your answers.

1. What is the subject of this conversation?  
(A) Planners designed a model for big-city life.
(B) Planners designed parks and common areas.
(C) Planners wanted to create the perfect small town.
(D) Planners designed houses with front porches.

2. In the interview, Frantz mainly speaks about 
(A) ways to improve suburbs in America
(B) causes for building neighborhoods with parks
(C) effects of interaction among neighbors in small towns
(D) reasons behind the planned community’s design

3. Which of these statements most accurately reflects Frantz’s evaluation of
Celebration, Florida? 
(A) Frantz thinks the town planners did not achieve their goals.
(B) Frantz believes that Celebration was an ideal place to live.
(C) Frantz does not express his opinion about the town.
(D) Frantz thinks that most suburbs are better than Celebration.

4. Which of the following describes Celebration? 
(A) Houses built far apart from each other
(B) Lots of parks and common areas
(C) Plenty of private yard space
(D) Residents relaxing on front porches

ACADEMIC LISTENING

Communities 23
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Listen again to part of the interview. Then answer question 5.

5. What does Frantz mean when he says, “There are a couple of things 
going on.”?
(A) Here are two causes of the failure.
(B) Here are two solutions to the failure.
(C) Here are two effects of the failure.
(D) Here are two descriptions of the failure.

ANALYSIS

It is helpful to know the purpose of a test item. There are three types of
questions in the listening section. 

1. Basic Comprehension

• main ideas

• details

• the meaning of specific sentences

2. Organization

• the way information is structured 

• the way ideas are linked 

3. Inference 

• ideas are not directly stated 

• speaker’s intention, purpose, or attitude not explicitly stated 

Go back to the listening questions and label each question with 1, 2, or 3. Then work with a
partner to see if you agree. Check the Answer Key for the correct answers. Which questions
did you get right?  Which did you get wrong?  What skills do you need to practice?

2 Reading 

PRE-READING

Poverty, or not having enough money to live, is a significant problem in most
communities. You will read an excerpt from a review of a book by Barbara
Ehrenreich entitled Nickled and Dimed: On (Not) Getting by in America.
Ehrenreich worked at minimum-wage (low-paying) jobs to find out what it is
like to live in poverty. 

MAKING ENDS MEET
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Read the question. Then work with a partner to brainstorm answers. Include examples
with specific details—facts, descriptive words, and so on. Use the chart below to
organize your ideas.

What do you think life is like for people in the United States who try to support
themselves with minimum-wage (low-paying) jobs?

DESCRIPTION OF 
DAILY LIFE EXAMPLE DETAILS

often sick my neighbor Sam had back problems, chronic pain, no

medical insurance, no time to stand

in lines at free clinics

READING

Read the passage and answer the questions. Then work with a partner and compare
your answers. When you disagree, go back to the text to find helpful information.

Communities 25

Making Ends Meet
1 In Key West, Florida, Ehrenreich found a

job as a waitress at an inexpensive family
restaurant. Her shift ran from 2:00 P.M. to
10:00 P.M. Salary: $2.43 an hour plus tips.
To find an affordable rent, she had to move
30 miles out of town, a 45-minute com-
mute on a crowded two-lane highway.
How did her co-workers manage housing?
One waitress shared a room in a $250 a

week flophouse; a cook shared a two-room
apartment with three others; another
worker lived in a van parked behind a
shopping center.

2 “There are no secret economies that
nourish the poor,” Ehrenreich writes. “If

can’t put up the two months’ rent you
need to get an apartment, you end up pay-
ing through the nose for a room by the

you

From a New York Times book review written by Dorothy Gallagher

(continued on next page)
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1. In general, what information does this passage present?
(A) An explanation of wages in different cities
(B) Advice about finding jobs
(C) Suggestions for saving money
(D) A description of living on too little money

2. All of the following characterized Ehrenreich’s job in Key West, Florida,
EXCEPT
(A) working as a waitress 
(B) making a minimal salary
(C) needing 15 minutes to get to work
(D) commuting on a crowded highway

3. The word you throughout paragraph 2 refers to
(A) the reader
(B) a poor worker
(C) an unemployed person
(D) the author

26 UNIT 2

week. If you have only one room, with a
hotplate at best, you can’t save by cooking
up huge stews that can be frozen for the
week ahead. You eat hot dogs and the
Styrofoam cups of soup that can be
microwaved at a convenience store.”
Without health insurance from work, you
risk a small cut becoming infected because
you can afford neither a visit to the doctor
nor antibiotics.

3 In the summer tourist slump, Ehrenreich
found her salary with tips dropped from
about $7 an hour to $5.15. At this rate, the
only way to pay her rent was to get a sec-
ond job. So, for a while she worked 8:00
A.M. to 2:00 P.M. and then rushed to her
regular shift at the first restaurant—a 14-
hour day of brutal physical labor, as any-
one who has waitressed for a living knows.
With such a schedule, she could not, of
course, keep her decent housing so far from
town. Ehrenreich’s new home was an eight-
foot-wide trailer parked among others “in
a nest of crime,” where “ rules

night and day. . . . There are not exactly
people here, but what amounts to canned
labor, being preserved between shifts from
the heat.” 

4 Moving to Maine, Ehrenreich took two
jobs to make ends meet—a weekend job in
a nursing home and a full-time job in a
house-cleaning service. At Merry Maids,
the cleaning service, the economics were as
follows: the customer pays the service $25
an hour per cleaning person; the service
pays $6.65 an hour to each cleaner. “How
poor are my co-workers?” Ehrenreich asks.
Half-bags of corn chips for lunch; dizziness
from malnutrition; a toothache requiring
frantic calls to find a free dental clinic;
worries about makeshift childcare arrange-
ments because a licensed day-care center at
$90 a week is beyond any cleaner’s budget;
no one sleeping in a car, but everyone
crowded into housing with far too many
others, strangers or family; “signs of real
difficulty if not actual .”misery

desolation
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4. The word misery in paragraph 4 is closest in meaning to
(A) anger
(B) poverty
(C) suffering
(D) pessimism

5. In paragraph 2, the author’s primary purpose is
(A) to compare and contrast housing options in the United States
(B) to urge people to search for higher-paying jobs
(C) to inform readers about practices regarding rental payment
(D) to explain the causes and effects of living poor

6. The word desolation in paragraph 3 is closest in meaning to
(A) sadness
(B) confusion 
(C) destruction
(D) anger

7. Based on the information in paragraph 3, what can be inferred about poor
people?
(A) They need their homes to protect them from the heat. 
(B) They do little more than work long hours.
(C) They spend most of their time in their homes.
(D) They are negatively affected by weather changes.

8. In paragraph 4, how does the author characterize the lives of poor workers?
(A) extremely hard
(B) completely hopeless
(C) somewhat bright
(D) rarely demanding

9. Look at the four squares that indicate where the following sentence could
be added to the passage. Where would the sentence best fit? Circle the letter
that shows the point where you would insert this sentence.

That didn’t leave much money for housing.

In Key West, Florida, Ehrenreich found a job as a waitress at an inexpensive
family restaurant. Her shift ran from 2:00 P.M. to 10:00 P.M. Salary: $2.43 an
hour plus tips. To find an affordable rent, she had to move 30 miles out of
town, a 45-minute commute on a crowded two-lane highway. How did her
co-workers manage housing? One waitress shared a room in a $250 a week
flophouse; a cook shared a two-room apartment with three others; another
worker lived in a van parked behind a shopping center. 

“There are no secret economies that nourish the poor,” Ehrenreich
writes. “If you can’t put up the two months’ rent you need to get an apartment,
you end up paying through the nose for a room by the week.”

D

C
B

A
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10. Which of the following best expresses the essential information in this
sentence from the passage?

Without health insurance from work, you risk a small cut becoming infected
because you can afford neither a visit to the doctor nor antibiotics.

(A) People without health insurance can only afford to pay for doctor visits.
(B) People who injure themselves at work need antibiotics to ensure their

health. 
(C) Health risks can occur when poor people are not able to pay for medical

treatment.
(D) Medical care is provided so that workers do not have further health

problems.

11. An introductory sentence for a brief summary of the passage is provided
below. Complete the summary by circling the THREE answer choices that
express the most important ideas in the passage. Some sentences do not
belong in the summary because they express ideas that are not presented in
the passage or are minor ideas in the passage. 

Poor Americans have difficulties making enough money to cover their
living expenses.

(A) As a waitress, Ehrenreich earned $2.43 plus tips.
(B) Some people have to live in distant or unsafe housing. 
(C) People must sometimes work two jobs to make ends meet.
(D) Freezing and microwaving food is an expensive way to eat.
(E) People can’t afford medicine, and they have health problems.
(F) Trailer parks are practical housing options for the poor. 

3 Writing

In this section, you will read a short passage and listen to an excerpt on a related
topic. Then you will write about the relationship between the two.

READING

Read the passage on the next page. As you read, fill in the following summary chart.

INTEGRATED TASK: READ, LISTEN, WRITE

28 UNIT 2

193709_U2_019-038  9/7/05  10:57 PM  Page 28

Sam
ple Material © Pearson 2023

creo




Communities 29

TOWN GOALS EXAMPLES FOR MEETING GOALS DETAILS ABOUT EXAMPLES

1. Social and civic a. Central Market Street district • reduces traffic
interaction

•

•

•

•

b. •

•

•

•

2. a. • 4,900 acres, with 4,700 acre
greenbelt

•

b. High-rise office, apartment buildings •

•

1 In the 1960s, Walt Disney envi-
sioned a futuristic utopian city with
underground roads and a climate-
controlled dome. The real commu-
nity of Celebration, Florida, built in
1999, applies the social and environ-
mental goals of both Disney and the
New Urbanism movement.

2 Disney and the New Urbanists
have envisioned communities that
facilitate social and civic interaction.
Celebration has a centralized Market
Street district to reduce traffic and
encourage social contacts. The idea is
that if the downtown area is com-
pact, people will walk and meet their 

The Celebration Experiment

(continued on next page)
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LISTENING

Listen to a lecture. Use the outline on the next page to take notes as you listen.

30 UNIT 2

neighbors. Downtown events like art
festivals also bring residents together.
Narrow, tree-lined streets are “traffic
calm”—with slower speed limits—to
encourage bicycling and walking.   

3 Moreover, housing in Celebration
includes both single- and multi-
family residences that encourage
socialization. Apartment buildings
are located close to downtown, and
houses are built close together with
small yards. They feature lobbies
and porches to encourage residents
to socialize.

4 “Many aspects of that kind of
design are really aimed at maximiz-
ing social interaction between resi-
dents, not just on the streets but also
in community institutions that are
very much a part of public life
there,” says Andrew Ross, a New
York University professor who lived
in Celebration for one year. 

5 Utopian communities such as
Celebration are also designed with
environmental preservation in mind.
The town itself is built on 4,900
acres surrounded by a 4,700 acre
protected greenbelt. The greenbelt,
parks, and common areas accommo-
date native wildlife and animals. 

6 High-rise office and apartment
buildings provide high-density office
and residential space in a small geo-
graphic area in order to reduce urban
sprawl, the spread of today’s cities
onto nature areas. Buildings also min-
imize environmental impact by using
energy-efficient cooling and electric
systems with insulated glass, cooling
towers, and low-wattage lamps. 

7 “The town more or less borrows
very heavily from New Urbanist prin-
ciples . . . to create environmentally
friendly alternatives to sprawl and to
create communities around people
rather than automobiles,” Ross said.

14

193709_U2_019-038  9/7/05  10:57 PM  Page 30

Sam
ple Material © Pearson 2023



Main Idea: U.S. cities and towns have experienced urban sprawl, leading to the
rise of anti-sprawl movements such as New Urbanism.

Definitions of urban sprawl

General definition:

Description: 

Effects of urban sprawl

Negative

• robbing us of nature 

•

Positive

• new homes, businesses 

•

• less noise, crime

Solutions to urban sprawl—New Urbanism principles

Regions 

•

• environmental protections 

Cities 

•

Neighborhoods

•

• walk to stores, public transportation, parks

WRITING

Write on the following topic. Follow the steps below to prepare.

Explain how the principles of New Urbanism propose to solve the problems of
urban sprawl discussed in the lecture. Include examples from the town of
Celebration to support your explanation.

Step 1 

• Work with a partner. Skim the reading and your notes from the reading and
listening tasks (pages 28–31) to answer the questions on the next page.

Communities 31
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32 UNIT 2

1. What are the problems of urban sprawl?

2. What are the principles of New Urbanism and the related solutions to
urban sprawl? 

3. How does Celebration, as an example of New Urbanism, try to stop the
problems of urban sprawl?

• With your partner, fill in the chart below to organize your ideas on the topic.
Use your answers to the questions above to help you. If necessary, review your
notes from the reading task (pages 28–30). In the first column, write the
major problems of urban sprawl. In the second column, write New
Urbanism’s solutions to these problems. In the third column, add detailed
examples of features from the town of Celebration that relate to these
solutions. Be sure to include specific details about the examples.

URBAN SPRAWL PROBLEMS NEW URBANISM SOLUTIONS CELEBRATION’S FEATURES

Step 2

Write for 20 minutes. Leave the last 5 minutes to edit your work.

To evaluate a partner’s writing, use the Writing Evaluation Form on page 203.
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4 Speaking

Speak on the following topic. Follow the steps below to prepare.

Imagine that you are helping to establish a new utopian community. Which
principles would you recommend that the community adopt, and why? What
are the best ways to uphold those principles? Support your opinions with
specific examples.

Step 1 

• Work in a group to brainstorm possible principles for your utopian
community. 

• On your own, choose the two or three principles that you think are most
important for the community to adopt. Write them in the first column of the
chart below. In the second column, write the reasons why each principle is
important. In the third column, write examples of the best actions to take in
order to uphold each principle. Include specific details in the examples.

UTOPIAN PRINCIPLE
WHY IS THE WHAT IS THE BEST WAY

PRINCIPLE IMPORTANT? TO UPHOLD THE PRINCIPLE?

The community should • traffic = bad for the • carpool to work with 3 

actively work to reduce environment other co-workers

traffic. • traffic lessens the quality • walk or ride my bike to 

of life; limits exercise and the library, stores

interaction with others

INDEPENDENT TASK
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Step 2

With a partner, take turns practicing a one-minute oral response to the topic. 
Be sure to use the information in your chart to help you.

Step 3

Change partners. Take turns giving a one-minute response to the topic again. 

To evaluate your partner’s response, use the Speaking Evaluation Form on page 204.

5 Skill Focus

EXAMINATION

Look at the following items from the unit. Work with a partner and answer the questions
about each item.

Item 1 (Reading, p. 26)

All of the following characterized Ehrenreich’s job in Key West, Florida,
EXCEPT
(A) working as a waitress 
(B) making a minimal salary
(C) needing 15 minutes to get to work
(D) commuting on a crowded highway

• How did you remember which details were mentioned in the example about
Ehrenreich’s job, and which detail was not mentioned?  Did you think about
the main idea of the passage to help you make your choice?  

• How do the details that were included support the author’s main idea about
Ehrenreich’s experience?

Item 2 (Academic Listening, p. 23)

If necessary, listen again to the interview.

1. What is the topic of the interview? 

2. What examples of town features does Frantz include? Write as many as 
you hear.

USING DETAILED EXAMPLES

34 UNIT 2
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3. In general, does Frantz have a positive or a negative feeling about Celebration? 

• Did Frantz’s examples help you to understand more about the topic—life in
the town of Celebration?  What aspects of Celebration did the examples
explain?

• Which examples helped you to understand Frantz’s feeling about Celebration?

Item 3 (Integrated Task, p. 31)

Explain how the principles of New Urbanism propose to solve the problems of
urban sprawl discussed in the lecture. Include examples from the town of
Celebration to support your explanation.

• Review your written response to the topic. Did you use examples about
Celebration to illustrate the problems of and solutions to urban sprawl? If so,
highlight them. Show them to your partner and discuss your choices.

• In your response, did you include specific details in your examples? If so,
underline them. Why did you include these details? Show them to your
partner and discuss your choices.

• In your response, did you include any words to signal examples? If so, circle
them. Show them to your partner and discuss your choices.

Tips 

To do well on the TOEFL, it is essential to learn how to identify and use
detailed examples. Examples can help you to understand a speaker or
writer’s main ideas or point of view, and they can help you to support and
illustrate your own statements. 

Listening and Reading

• Look and listen for specific words, phrases, and punctuation or 
non-verbal clues (intonation, pauses) that signal examples.

Words/phrases: for example, for instance, such as, include/including,
like, following/as follows, or case (a case in point, one case, and so on)

Punctuation marks: colon (:) or long dash (—)

To answer Item 1, you probably remembered that the author used the
example of Ehrenreich’s job in Key West to show that her experience was
very difficult. Choice (C) is the only detail about the example that doesn’t
support this idea.  

To answer Item 2, you could have mentioned Frantz’s examples of
planning elements. Frantz uses a pause (indicated in written text with a
dash) and the phrase “in our case” to signal these examples:

(continued on next page)
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They’ve tried to look backward at small-town America and take the best of
those planning elements—houses are all very close together. In our case, we
were just 10 feet apart from our neighbors . . .

Elsewhere in the interview, Frantz uses two other examples of life in
Celebration—the fact that people don’t use their porches, and the fact that
it’s hot—to support his general idea that the town of Celebration was
unsuccessful in some ways.

Speaking and Writing

• Choose effective examples which “prove” that a general statement is true
or explain more about a general topic.  

• Include specific details in your examples. Details about time, place, 
people, and events enhance the example. 

• Use specific words, phrases, and punctuation to signal examples.

In your response to Item 3, you should have used examples about the town
of Celebration to prove or explain the ideas you presented about sprawl.
Your examples should have included specific details, such as the following:

Office buildings in Celebration minimize environmental impact by using
energy-efficient cooling and electric systems with insulated glass, cooling
towers, and low-wattage lamps.

PRACTICE

1 Read the passages. Use the tips from the previous section to help you answer the
questions that follow. Work with a partner and compare your answers.

Passage 1

How about looking in the Museum district? There are tons of reasons
to live there: It’s close to campus. You wouldn’t even have to take a bus.
I’ve seen a lot of for-rent signs. There’s also so much to do there—museums
nearby, and great shopping. And there’s a twenty-four-hour supermarket
and video store right in the center. And it’s very safe. I always see people
walking around late at night.

Passage 2

Many consider urban sprawl to be very harmful, including environmen-
tal groups like the Sierra Club, which calls sprawl “irresponsible,” a 
“cancer,” a “virus” on the land. Sprawl misuses land that should be 
preserved for wildlife, parks, farmland, and it’s robbing us of our nature,
they say.

36 UNIT 2
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Passage 3

Moving to Maine, Ehrenreich took two jobs to make ends meet—a
weekend job in a nursing home and a full-time job in a house-cleaning
service. At Merry Maids, the cleaning service, the economics were as fol-
lows: the customer pays the service $25 an hour per cleaning person; the
service pays $6.65 an hour to each cleaner.

• What is the general topic of each passage?

• What examples are used to explain or support the topics? Highlight them.

• What details are used to strengthen the examples? Underline them. 

• In the passages, what words, phrases, or punctuation marks, if any, signal the 
example(s)? Circle them.

2 Work with a partner. Read your partner’s written response from the Integrated Task
(pages 28–31). Highlight one or two places where more examples and details could
improve the writing. Then suggest additions.

Communities 37
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