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 LISTENING DIAGNOSTIC PRE-TEST 

 This section measures your ability to understand conversations and lectures 

in English. You will hear each conversation or lecture only once. After each 

conversation or lecture, you will answer some questions about it. The questions 

typically ask about the main idea and supporting details. Some questions ask 

about a speaker’s purpose or attitude. Answer the questions based on what is 

stated or implied by the speakers. 

 You may take notes while you listen. You may use your notes to help you answer 

the questions. Your notes will not be scored. 

 If you want to change the volume while listening, click on the Volume icon at the 

top of the screen. 

 In some questions, you will see this icon:  
000

 . This means that you will hear, but 

not see part of the question. 

 Some of the questions have special directions. These directions appear in a gray 

box on the screen. Most questions are worth one point. If a question is worth more 

than one point, it will have special directions that indicate how many points you 

can receive. 

 In this section of the test, it will take about 20 minutes to listen to the 

conversations and lectures and to answer the questions. You must answer each 

question.  

 You will now start the Listening section. 

L_DIR_A

 Listening 

 Section Directions 
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 Questions 1–5  
001

   

 Listen to a conversation between an advisor 

and a student. 

PAUSE
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002

   

  1. Why does the advisor want to talk with the student? 

 To discuss her phone call with the professor and 

what he said about the student 

 To help the student avoid failing a class by 

giving him advice about his studies 

 To find out more about the history professor’s 

teaching style and exams 

 To explain what professors at the university 

require from their students 

  2. What problems does the student have? 

 Click on 2 answers. 

 He is not doing well in several of his classes. 

 He is not studying the textbook material carefully 

enough. 

 He is not in class all the time. 

 He is not sure about what is being tested. 

  3. What does the advisor imply about the history 

professor’s exams? 

 They have a style that is familiar to most 

students. 

 They primarily test a specific approach 

discussed during lectures.  

 The teaching assistants can tell him which 

questions will be on the exams. 

 Many of the concepts they test cannot be found 

in the textbook. 

  4. Which of the following does the advisor recommend 

that the student do?  This question is worth 2 

points  (2 points for 3 correct answers, 1 point for 

2 correct answers, and 0 points for 1 or 0 correct 

answers). 

 Click on 3 answers. 

 Ask to meet regularly with his history professor 

 Find out what each professor expects of his or 

her students in every course 

 Get up and go to his history class all the time 

 Ask for help and clarification from teaching 

assistants in larger classes 

E  Take more careful notes on lectures and on 

textbook material 

  5. Listen again to part of the passage. Then answer the 

question.  

 What does the advisor mean when she says this:  

 She wants to meet the student next week to see 

how he is doing. 

 If the student goes to at least 50 percent of the 

lectures, he should do well. 

 The student must take responsibility for 

attending lecture sessions. 

 She is willing to show the student how to study 

for and pass his mid-semester exams. 
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 Questions 6–11  
003

   

 Listen to part of a lecture in a psychology class. 
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  6. What does the professor mainly want to get across 

in the discussion? 

 How human sleep differs from the sleep of other 

animals 

 What happens to the muscles of humans and 

other animals during sleep 

 The types of brain-wave patterns that humans 

experience in sleep 

 The characteristics of sleep in all types of living 

beings 

  7. What happens during human sleep? 

 Click on 2 answers. 

 Muscles become relaxed. 

 The rate of breathing increases. 

 The heart rate decreases. 

 Brain waves decrease throughout sleep. 

  8. Why does the professor mention sleepwalking? 

 To differentiate between the sleep of humans 

and other mammals 

 To give an example of how people sometimes 

act out their dreams while asleep 

 To draw a contrast between muscle tone during 

REM sleep and during deep sleep 

 To illustrate a sleep disorder that is common 

during REM sleep 

  9. Listen again to part of the passage. Then answer the 

question.  

 Why does the professor say this:  

 To indicate that he is going to summarize part of 

the discussion 

 To clarify that muscle tone is not an essential 

concept 

 To change the topic of the discussion to 

something completely different 

 To emphasize the relative importance of brain 

waves for the discussion 

  10. Which of these types of animals experience changes 

in brain waves during sleep?  This question is worth 

2 points  (2 points for 4 correct answers, 1 point for 

3 correct answers, and 0 points for 2, 1, or 0 correct 

answers). 

 Place a checkmark in the correct box. 

Experience changes Do not experience

 in brain waves changes in

 during sleep brain waves 

 mammals £ £ 

 fish £ £ 

 birds £ £ 

 reptiles £ £ 

  11. What conclusion can be drawn from the discussion? 

 Land animals dream, but marine animals do not. 

 Only humans experience sleep with true 

dreaming periods. 

 Most animals dream during sleep. 

 Birds might dream of birds, but fish can’t dream 

of fish. 

 Turn to pages 596–598 to  diagnose  your errors and record your results. 
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 LISTENING OVERVIEW 

 The second section on the TOEFL iBT® test is the Listening section. This section consists 
of six passages, each followed by five or six questions. You may take notes as you listen to 
the passages and use your notes as you answer the questions. Test takers are given 60 to 90 
minutes to complete the Listening section. 

 • The  passages  are set in an academic environment. There are 2- to 4-minute con-
versations that take place outside of the classroom and 4- to 6-minute lectures 
that take place inside the classroom. The Listening section is divided into two 
parts, and each part of the Listening section contains one conversation and two 
lectures. Note: Sometimes on the actual TOEFL iBT® test there is a third part with 
an additional conversation and two lectures. In this case, three of the nine listen-
ing passages will not be scored, but you will not know which ones.* Therefore 
you should try to do your best to answer all of the questions for all of the pas-
sages.  

 • The  questions  may ask about main ideas and details, purpose, the function of 
what the speaker said or the speaker’s stance, the organization of ideas, and 
inferences based on the passage. 

 Listening Section  Passage Type  Listening Length  Number of 
Questions 

 Part 1  1 conversation 
 2 lectures 

 2–4 minutes 
 4–6 minutes each 

 5 questions 
 6 questions each 

 Part 2  1 conversation 
 2 lectures 

 2–4 minutes 
 4–6 minutes each 

 5 questions 
 6 questions each 

  *Part 3    1 conversation  
  2 lectures  

  2–4 minutes  
  4–6 minutes each  

  5 questions  
  6 questions each  

 The following strategies can help you in the Listening section. 

 STRATEGIES FOR LISTENING 

   1. Be familiar with the directions.  The directions on every test are the same, so it is not 
necessary to spend time reading the directions carefully when you take the test. You 
should be completely familiar with the directions before the day of the test. 

   2. Do not worry if a listening passage is on a topic that is not familiar to you.  All of the 
information that you need to answer the questions is included in the passages. You do 
not need any special background knowledge to answer the questions. 

   3. Listen carefully to the passage.  You will hear the passages one time only. You may not 
replay the audio passages during the test. 

   4. Use the visuals to help you to understand the passages.  Each passage begins with a 
photograph showing the setting (such as a classroom in the case of lectures or a campus 
office in the case of conversations) and the person (such as a professor lecturing in the 
case of lectures) or people (such as two students or a professor/advisor and a student 
in the case of conversations) who are speaking. There may be other visuals (such as a 
diagram, a drawing, or a blackboard or whiteboard with important terminology) to help 
you to understand the content of the passage. 
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   5. Take quick notes as you listen to the spoken material.  You should focus on the main 
points and key supporting material. Do not try to write down everything you hear. Do not 
write down too many unnecessary details. 

   6. Look at each question to determine what type of question it is.  The type of question 
tells you how to proceed to answer the question. 

  ● For  gist questions,  listen carefully to the beginning of the passage to develop 
an initial idea about the gist of the passage, or its purpose. Then, as you 
listen to the rest of the passage, adjust your idea about the main idea or 
general topic of the passage based on what the speakers are saying. 

  ● For  detail questions,  listen carefully to the details or facts in the passage. 
Then look for an answer that restates the information from the passage. 

  ● For  function questions,  listen carefully to what the speaker says in the part of 
the passage that is replayed. Then draw a conclusion about why the speaker 
says it. 

  ● For  stance questions,  listen carefully to what the speaker says in the part of 
the passage that is replayed. Then draw a conclusion about what the speaker 
feels. 

  ● For  organization questions,  listen carefully to each of the points in the 
passage, especially examples, and consider how these points are organized, 
how they relate to the main topic, or how different ideas are related to each 
other. In addition, some organization questions ask about the function of a 
speaker’s statement such as introducing a topic or changing the topic. Then 
look for an answer that shows the organization of the points. 

  ● For  inference questions,  listen carefully to each of the points in the passage 
and consider how these points might be related in a way not specifically 
stated by the speakers. You may also be asked to put together details from 
the passage in order to draw a conclusion. Then choose answers that show 
the implied relationship among the points. 

   7. Choose the best answer to each question.  You may be certain of a particular answer, but 
if not, you should eliminate any definitely incorrect answers and choose from among the 
remaining ones. 

   8. Think carefully about a question before you answer it.  You may not return to a question 
later in the test. You have only one opportunity to answer a given question. 

   9. Do not spend too much time on a question you are unsure of.  If you truly do not know 
the answer to a question, simply guess and go on. 

   10. Monitor the time carefully on the title bar of the computer screen.  The title bar indicates 
the time remaining in the section, the total number of questions in the section, and the 
number of the question that you are working on. The clock does not run while you are 
listening to the passage or the questions. 

   11. Guess to complete the section before time is up.  It can only increase your score to 
guess the answers to questions that you do not have time to complete. (Points are not 
subtracted for incorrect answers.) 
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 LISTENING SKILLS 

 The following skills will help you to implement these strategies in the Listening section of 
the TOEFL iBT® test. 

 BASIC COMPREHENSION  

 Basic comprehension questions are related to what is stated in the passage. These questions 
may ask about the overall  gist  (the main idea or overall topic), or they may ask about spe-
cific  details  in the passage. 

 Listening Skill 1: UNDERSTAND THE GIST 

 Gist questions are questions that ask about the overall ideas of a passage as a whole. They 
may ask about the  subject, topic,  or  main idea  of a passage. They may also ask what overall 
 purpose  the passage serves. It is important to understand that the gist of a passage may be 
directly stated in the passage, or you may have to synthesize (bring together) information 
from different parts of the passage to understand the overall gist.  

Strategies to Answer Gist Questions

• Pay attention to the beginning of the con-
versation or lecture. Often, you can form an 
overall idea of the gist.

• Adjust your initial idea based upon what you 
hear through the remainder of the passage.

 Listen and look at an example of a part of a conversation.  
005

   

 Example 1 

 You see on the computer screen: You hear: 

 (narrator) Listen to a conversation between an 
advisor and a student. 

 (student)  I noticed that a comprehensive exam 
is required for my major, and I’m not 
exactly sure what that is.  

 (advisor) A comprehensive exam is given in 
the final quarter of your studies. Its 
purpose is to determine your overall 
competency. 

 (student) But how is it different from a final exam? 
 (advisor) Well, a final exam covers all the 

material taught in a specific course; 
a comprehensive exam, on the other 
hand, covers all of the materials taught 
in the entire program.  

 (student) And is it true that it’s required for my 
major? I mean, it’s not an option? 

 (advisor) (laughs) Sorry . . . it’s not an option. 
It isn’t required for all majors at this 
university, but it is required for yours.  

Listen to any particular words that the speaker 
emphasizes or stresses (pronounces more 
loudly than other words). These emphasized 
words indicate important information.
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 After you listen to the conversation, the question and answer choices appear on the com-
puter screen as the narrator states the question. This is a gist question that asks about the 
purpose of the passage. 

 You see on the computer screen: You hear:  
006

   

 (narrator) Why does the student go to see the 
advisor? 

 The correct answer is the third answer choice. In the conversation, the student says  I noticed 
that a comprehensive exam is required for my major, and I’m not exactly sure what that is.  From this, 
it can be determined that the student goes to see her advisor in order  to learn about a require-
ment for her major.  The first answer choice is incorrect because she has not missed an exam. 
The second and fourth answer choices are incorrect because the student has already chosen 
her major and does not say she plans to change it. 

 Now listen and look at an example of another type of gist question. This gist question asks 
about the overall topic of the passage. 

 You see on the computer screen: You hear:  
006

   

 (narrator) What is the topic of this conversation? 
PAUSE
TEST

SECTION
EXIT

NEXTBACKHELPREVIEW

 2. What is the topic of this conversation?

 Choosing majors at this university

 When comprehensive exams are given

 Why final exams are comprehensive

 The exam requirement for a specific 

major

PAUSE
TEST

SECTION
EXIT

NEXTBACKHELPREVIEW

 1. Why does the student go to see the 

advisor?

 To take an exam that she missed

 To discuss what her major should be

 To learn about a requirement for her 

major

 To change her major

 The fourth answer choice is the correct response. In the conversation, the student says  I 
noticed that a comprehensive exam is required for my major, and I’m not exactly sure what that is,
and the professor says  a comprehensive exam isn’t required for all majors at this university, but it 
is   required for   yours . From this, it can be determined that the topic of the conversation is the 
exam requirement for a specific major. The first answer choice is incorrect because the stu-
dent has already chosen her major. The second and third answer choices are incorrect because 
when and why comprehensive exams are given are only minor details in the conversation. 

 Now listen and look at an example of a lecture.  
007

   

TOEFL IBT® TEST
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 Example 2 

 You see on the computer screen: You hear: 

 (narrator) Listen to part of a lecture in an 
American Literature class. 

 (Professor) OK, so we’re going to look at some 
examples of the style of American 
literature known as the Beat Generation 
. . . and, yes, it is spelled B-E-A-T. 
To understand the unconventional, 
experimental style of this genre of 
writing, you should know something 
about post-war USA in the 1940s and 
1950s , uh . . . that’s  when the Beats 
surfaced . So, immediately following 
the end of World War II, the U.S. 
experienced an economic boom, and 
materialism ran rampant. That is, 
people had started to believe that 
buying and owning more and more 
things was much more valuable than 
developing themselves intellectually 
and spiritually. Uh . . . suburbs 
sprang up outside of urban areas; 
people chased the American Dream. 
Conventional literature . . . such as 
early twentieth-century Modernism, 
for example . . . was considered too 
carefully organized, even, well . . . 
a little too conservative. Now, as a 
reaction to the social materialism and 
formality of this writing style, a radical 
group of writers at Columbia University 
in New York began to create a form that 
broke with tradition, tearing apart or 
ignoring conventional literary structures 
and utilizing a bold, expressive style 
that was filled with raw feelings and 
language. 

 After you listen to the lecture, the question and answer choices appear on the computer 
screen as the narrator states the question. This is a gist question that asks about the  main idea

of the passage. 

PAUSE
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materialism - value buying and

  owning things more than being

  spiritual or intellectual
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 The correct answer is the third answer choice. In the conversation, the professor says, that  to 
understand the unconventional, experimental style of this genre of writing, you should know some-
thing about post-war USA in the 1940s and 1950s . . . when the Beats surfaced.  This means that 
the professor is speaking of the historical events that were happening when the genre or 
style of literature called the Beat Generation surfaced, or appeared. The first answer choice 
is incorrect because the passage does not mention problems people had with the literature. 
The second answer choice is incorrect because the professor is speaking of the mid-twentieth 
century (1940s–1950s), not the early twentieth century. The fourth answer choice is incorrect 
because, although Modernism was mentioned, the professor did not say that the Beat writers 
accepted it. 

 Now listen and look at an example of another type of gist question.  
008

   

 This gist question asks about the  purpose  of the passage. 

 You see on the computer screen: You hear: 

 (narrator) Why is the professor discussing this 
topic? 

 You see on the computer screen: You hear:  
008

   

 (narrator) What is the professor mainly 
discussing? PAUSE

TEST
SECTION

EXIT

NEXTBACKHELPREVIEW

 1. What is the professor mainly discussing?

 Problems people had with a style of 

American literature

 The historical events of the early 

twentieth century

 What was happening in the United 

States when a new genre of literature 

appeared

 The events that led the Beat writers to 

accept Modernism

PAUSE
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 2. Why is the professor discussing this topic?

 To explain the historical background 

that led to the new style of Beat 

Generation writing

 To clarify the reasons that the people 

of the United States were critical of 

materialism

 To compare two specific types of 

literature that originated at Columbia 

University

 To argue that the Beat Generation 

caused many social problems

TOEFL IBT® TEST
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 The correct answer is the first answer choice. The professor says she is going to talk about a 
specific historical period in which the new Beat Generation writing  surfaced  or appeared so 
that the students will  understand the unconventional, experimental style, of this genre of writing . 
The second answer choice is incorrect because the Beat Generation writers were critical of 
materialism, not the people of the United States who the professor indicates had become 
more materialistic. The third answer choice is incorrect because, while the style of Mod-
ernism (a type of literature) is briefly mentioned, there is no indication in the passage that 
it originated at Columbia University. The professor only states that there was a group of 
the Beat Generation writers at Columbia University. The fourth answer choice is incorrect 
because the passage does not say that the Beat Generation writers were the cause of social 
problems. 

 The following chart outlines the key points that you should remember about gist questions. 

 KEY POINTS FOR QUESTIONS ABOUT UNDERSTANDING THE GIST 

 FREQUENCY OF 

QUESTION TYPE 

 There will usually be one gist question after every passage, and it is 
usually the first question after the passage. If there is a gist question, there 
will only be one per passage. 

 HOW TO IDENTIFY 

THE QUESTION 

 What is the subject of the passage? 
 What is the topic of the discussion? 
 What is the professor mainly discussing? 
 What is the purpose of the talk? 
 Why does the student go to see the advisor? 
 Why . . . in the passage? 

 WHERE TO FIND 

THE ANSWER 

 Information to help you understand the gist may be directly stated at 
the beginning of the passage. It may also be necessary for you to draw a 
conclusion about the gist based upon information provided throughout 
the passage. 

 HOW TO ANSWER 

THE QUESTION 

 1.  Listen carefully to the  beginning  of the passage to develop an initial 
idea about the gist of the passage. 

 2.  Then, as you listen to the  rest of the passage , adjust your idea of the 
gist of the passage as you consider what the speakers are saying. 

In the exam, you may be able to eliminate incorrect answer choices by understanding what is wrong with them.
For gist questions, incorrect answer choices may:
• be true, but be only a minor detail in the passage.
•  mention some ideas or key words from the passage, but incorrectly state the relationship between ideas.
• incorrectly state the focus or viewpoint of the main idea. 
•  be untrue, but a logical conclusion if you only understand a few key words from the passage.
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 PASSAGE ONE (Questions 1–2)  
009

   

 Listen to a conversation between a professor 

and a student. 
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 1. Why does the student go to see the professor? 

 To ask the professor for a form to change 

classes 

 To ask the professor’s advice about a course 

 To get the professor’s permission to take a 

higher-level course 

 To ask a question about some course material 

  2. What is the topic of the conversation? 

 The reasons the student wants to repeat a 

course 

 The reasons the student did not do well in the 

professor’s course 

 The reasons the professor does not want to 

change his grade  

 The requirements and expectations of a course 

 PASSAGE TWO (Questions 3–4)  
011

   

 Listen to a conversation between a 

university employee and a student. 
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  3. Why does the student go to the office? 

 To learn about a university policy 

 To solve a problem with a professor 

 To get help with the computer system 

 To find a missing report 

  4. What are the speakers mainly discussing? 

 The ways that the computer system works 

 The reason grades were not posted on the 

school server 

 The date when grades will finally be sent out to 

students 

 The reasons why the student missed an exam 

LISTENING EXERCISE 1:  Listen to each passage and the questions that follow. Then choose the 
best answers to the questions. 
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 PASSAGE THREE (Questions 5–6)  
013

   

 Listen to a student consulting a professor. 
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  5. Why does the student go to see the professor? 

 To ask the professor to clarify an assignment 

 To present his research on three lakes 

 To ask for details about the Caspian Sea 

 To approach the professor about an incorrect 

assignment 

  6. Why are they discussing this material? 

 The student has just seen a presentation 

about it. 

 The student is preparing for an exam on it. 

 The student must present it to his classmates. 

 The student is writing a research paper. 

 PASSAGE FOUR (Questions 7–8)  
015

   

 Listen to part of a lecture in a meteorology class. 

PAUSE
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Meteorology

William Espy

James Redfield

Centripetal force
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  7. What is the topic of this discussion? 

 The function of centripetal force in storms 

 Two contrasting hypotheses on storms  

 The history of meteorology 

 Similar theories by two different scientists 

  8. Why is the professor discussing this topic? 

 To explain how scientists can come up with an 

incorrect model of weather conditions 

 To point out why observing something directly 

is more valuable than making a hypothetical 

prediction 

 To illustrate how two scientists arrived at the 

truth through cooperation 

 To make a point about how opposing models 

can both be correct in some way 

Listen carefully to the information you hear after a 
speaker pauses or hedges. This information may 
provide an example, a defi nition, a repetition or 
restatement of an important idea, or a correction 
of a previously stated point.
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 Listening Skill 2: UNDERSTAND THE DETAILS 

 Detail questions ask you about specific pieces of information that are stated in a passage. As 
you listen to each passage, you should focus on the major details from the passage because 
questions about details always accompany the passages. Multiple-choice questions are used 
to test details, and these multiple-choice questions may have one correct answer or two cor-
rect answers.  

Strategies to Answer Detail Questions

• Listen for the details that are discussed, not just the overall idea.

• Think about different ways to restate the details. Find the answer choice that 
accurately restates the information.

 Listen and look at an example from part of a lecture.  
017

   

 Example 1 

 You see on the computer screen: You hear: 

 (narrator) Listen to part of a lecture in an 
astronomy class. 

 (professor)  The   Giotto   spacecraft made a flyby of 
Halley’s Comet in 1986, and this was 
important for what it revealed about the 
composition of the comet.  Oh, and as 
a side note, one reason Halley’s Comet 
is famous is that it’s both visible to the 
naked eye, and it returns to pass by 
our planet every 76 years. That is, it 
has a period of return within a human 
lifetime, which gives many people the 
chance of seeing it. Anyway, back to 
the  Giotto  flyby.  Enormous quantities 
of water were discovered within the 
comet , and this, along with further 
research, of course. . .  this led many 
scientists to speculate that the Earth’s 
water originally came mostly from 
collisions with comets. However, it 
was later discovered that the ratio of 
regular to heavy water —heavy water 
is regular water with an extra neutron 
. . . this ratio in the Earth’s oceans is 
closer to that of the water in other outer-
space objects—those orbiting rocks we 
call asteroids, and so actually  doesn’t 
correlate well with that of comets. So 
that discovery has ended up casting 
doubt on this original theory.  

 After you listen to the conversation, the first question and answer choices appear on the 
computer screen as the narrator states the question. This is a detail question with one correct 
answer. 
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 You see on the computer screen: You hear:  
018

   

 (narrator) According to the professor, why was the 
Giotto  spacecraft mission significant? 

 The correct answer is the second answer choice. In the lecture, the professor states that  the
Giotto  spacecraft made a flyby of Halley’s Comet in 1986, and this was important for what it revealed 
about the composition of the comet,  which was that it contained enormous quantities, or a large 
amount, of water. The first answer choice is incorrect because it is not the reason the profes-
sor says the mission was important. The professor only mentions  as a side note  (not an impor-
tant detail) that Halley’s Comet is visible  to the naked eye  (without using a telescope). She 
does not say that the spacecraft mission was visible. The third answer is incorrect because 
the phrase  in a human lifetime  refers to the comet and not the mission. The fourth answer 
choice is incorrect because the presence of water did not prove a theory about Earth’s oceans, 
but only helped with the formation of the theory. 

 Now listen and look at another example of a multiple-choice question about a direct detail. 

This question has two correct answers.  
018

   

 You see on the computer screen: You hear: 

 (narrator) What does the professor say about 
the idea that Earth’s water came from 
comets? 

 The first and fourth answer choices are correct. The professor says that the discovery of 
water in comets  led many to speculate that the Earth’s water originally came mostly from collisions 
with comets.  He also says that  it was later discovered that the ratio of regular to heavy water  (com-
position of water)  doesn’t correlate well with that of comets. So that discovery has ended up casting 

PAUSE
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 1. According to the professor, why was the 

Giotto spacecraft mission significant?

 It was visible without using a telescope.

 It showed that comets contain a large 

amount of water.

 It was the only flyby of a comet in our 

lifetime.

 It proved a theory about the origin of 

Earth’s oceans.

PAUSE
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 2. What does the professor say about the idea 

that Earth’s water came from comets?

Click on two answers.

 Evidence for it came from the Giotto 

spacecraft mission.

 Later research on asteroids has proven 

that it is correct.

 The fact that the water in Earth’s oceans 

and water in comets have similar 

properties supports this idea.

 The composition of water in comets 

provides evidence against this idea.

Listen for contrast words, such as however; 

on the other hand; but or in contrast. The 
information following this type of word 
changes or alters the meaning of the 
information that came before it.
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doubt on this original theory.  This means that the composition of water in comets provides 
evidence against the idea that Earth’s water came from comets. The second answer choice 
is incorrect because later research on asteroids has not supported the idea. The third answer 
choice is incorrect because, according to the professor, Earth’s water and the water in comets 
do not have similar properties. 

 Now listen and look at an example from a conversation between an advisor and a student.  
019

   

 Example 2 

 You see on the computer screen: You hear: 

 (narrator) Listen to part of a conversation between 
an advisor and a student. 

 (advisor) Are you going to the summer internship 
fair? 

 (student) That’s Saturday, right? Actually, I’m 
 going to watch basketball  over at 
friend’s house. And besides, I already 
have  a   job   lined up for the summer . 

 (advisor) Do you mean that construction job with 
your dad that you mentioned to me last 
time we talked? 

 (student) Yes, that’s the one. There’s no job search 
or application process needed to get 
it, and it pays much better than any 
internship. 

 (advisor) Yes, but you can get some incredibly 
important experience with internships. 
And I’m thinking that unless you’re 
planning to do construction work after 
you graduate, that it’s only cash. Uh, 
I don’t mean it’s a bad job, just that it 
 won’t provide you with anything that is 
especially great for your résumé.  

 (student) But that’s my pocket money for the 
year. If I don’t make any money during 
the summer, I won’t have cash to do 
anything with during the school year. 

 (advisor) Well, I’ll bet your parents would be 
willing to give you some more money 
if you showed them an amazing 
opportunity you’d managed to line up. 
They’d probably be proud. 

 After you listen to the conversation, the first question and answer choices appear on the 
computer screen as the narrator states the question. This is a detail question with two correct 
answers. 
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 You see on the computer screen: You hear:  
020

   

 (narrator) What reasons does the student give for 
not attending the internship fair? 

 The second and fourth answer choices are correct. The student says that he’s going to watch 
basketball (his plans) on Saturday and that he already has a job lined up for the summer. The 
first answer choice is incorrect because his construction job starts in the summer, and not on 
Saturday. The third answer choice is incorrect because there is no mention of an application 
being required to attend the fair. The student only mentions that he does not have to go 
through an application process for the construction job. 

 Now listen and look at another question about the conversation.  
020

   

 You see on the computer screen: You hear: 

 (narrator) Why does the advisor think the student 
should attend the internship fair? 

 The third answer choice is correct. The advisor states that  you can get some really important 
experience with the internships and that the construction job won’t provide you with anything that is 
especially great for your résumé.  Therefore, she believes the internships provide better experi-
ence than the job the student has planned. The first and second answer choices are incorrect 
because the student says that the construction job, not an internship, is easy and provides 
pocket money, or spending money. The fourth answer choice is incorrect because the advisor 
says that the student’s parents will probably be  proud  if he finds a good opportunity, not that 
they will be upset if he does not. 
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 1. What reasons does the student give for not 

attending the internship fair?

Click on two answers.

 He is starting a construction job on 

Saturday.

 He already has a summer job.

 He has not filled out an application.

 He has something planned on Saturday.

PAUSE
TEST

SECTION
EXIT

NEXTBACKHELPREVIEW

 2. Why does the advisor think the student 

should attend the internship fair?

 The internships are easy to find and 

apply for.

 An internship can provide the student’s 

spending money for the school year.

 The internships provide better 

experience than what the student has 

planned.

 The student’s parents will be upset if 

he doesn’t find an internship for the 

summer.
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  1. What is the student’s situation? 

 She wants to buy a parking sticker for her 

roommate. 

 She needs to pay a parking ticket. 

 She is trying to get her first parking sticker. 

 She would like to get a discount on her first 

parking permit. 

 The following chart outlines the key points you should remember about detail questions. 

 KEY POINTS FOR QUESTIONS ABOUT UNDERSTANDING THE DETAILS 

 FREQUENCY  Detail questions are the most common question type. Every passage will 
have at least one, and they are quite common for lectures. 

 HOW TO IDENTIFY 

THE QUESTION 

 What is  stated  in the passage about . . .? 
 What is  indicated  in the passage about . . . ? 
  According to  the speaker, . . . ? 
 What does the professor  say about  . . . ? 
 Why does the man  suggest  . . . ? 
 How/When/Where did . . . ? 

 WHERE TO FIND 

THE ANSWER(S) 

 Information needed to answer detail questions is directly stated in the 
passage. The answers to detail questions are generally found in the same 
order in the passage as the questions that appear after the passage. 

 HOW TO ANSWER 

THE QUESTION 

 1.  Listen carefully to the details in the passage and take quick notes on 
key terms. 

 2.  Look for an answer that correctly restates the information from the 
passage. 

 3.  Eliminate the definitely wrong answers and choose the best answers 
from the remaining choices. 

Incorrect answer choices to detail questions may:
•  be a logical choice that makes sense, but that is not mentioned in the passage.
•  confuse the relationship between details that are mentioned in the passage.
•  state a relationship between details that is opposite from the one stated in the passage.
•  simply restate key words from the passage.

 LISTENING EXERCISE 2: Listen to each passage and the questions that follow. Then choose 
the best answers to the questions. 

 PASSAGE ONE (Questions 1–5)  
021

   

 Listen to a conversation between an office 

worker and a student. 
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 2. Why does the man suggest using the visitor parking 

lot?

 It costs less than the student will spend on gas 

for her roommate’s car.

 She does not have to pay if she only uses it 

when she visits campus.

 It will be cheaper than buying a second parking 

sticker.

 She can pay for the parking lot now.

 3. What does the man say about the parking sticker?

Click on two answers.

 It goes on the front window.

 It can be removed from the window.

 It must be put on the car by the man.

 It should be put on the left side of the window.

 4. What is stated about parking on campus?

 Students may purchase half-day parking 

permits.

 Campus parking areas are distinguished by 

color.

 The visitor lot is free for people with a parking 

sticker.

 Parking stickers are marked with different colors.

 5. Who parks in which areas?

Click on two answers.

 Students use yellow parking areas.

 Faculty and staff use blue parking areas.

 Students may use the blue visitor lot.

 Faculty and staff use yellow parking areas.
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 6. What is Chuck’s concern at the beginning of the 

discussion? 

 He is worried about memorizing his lines. 

 He doesn’t know how to present the themes of 

the play to the class. 

 He is worried that it will be difficult to perform 

the scene. 

 He is uncomfortable with being a central 

character. 

  7. How will Chuck present the themes of the play to his 

classmates? 

 The class will discuss questions about the 

play and write a synopsis of the students’ 

performance. 

 The class will divide into groups and write 

questions to discuss after the students’ 

performance. 

 The class will discuss questions about both the 

students’ performance and a summary of the 

play. 

 The class will read the play and then answer 

questions that the students will ask them. 

  8. What themes of the play are mentioned in the 

conversation? 

 Click on two answers. 

 Complex scenery that symbolizes the cycles of 

life and death 

 The insignificance of daily life in comparison to 

birth and death 

 The lack of appreciation for the beauty of daily 

life 

 The simplicity of sets that allow more focus on 

characters 

  9. What does the professor say about Chuck and his 

classmates? 

 Click on two answers. 

 Chuck has a lot of time to prepare his scene. 

 The classmates may answer discussion 

questions correctly without help from the 

performers. 

 The classmates’ participation in the discussion 

is required. 

 Chuck will not have enough time to discuss all 

the themes of the play in ten minutes. 

  10. How will Chuck organize his time? 

 He will rehearse the scenes first, and then 

prepare the discussion. 

 He will ask students to prepare their lines, and 

then prepare the presentation. 

 He will make decisions and then write his 

presentation material.  

 He will write up a synopsis and questions, and 

then rehearse the scene. 

 PASSAGE TWO (Questions 6–10) 

 Listen to a discussion between a student 

and his professor.  
023
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 11. Who is listening to the lecture? 

 Experienced teachers 

 Students of American history 

 School administrators 

 Future teachers 

  12. What does the professor say about American 

schools before the late nineteenth century? 

 They did not concentrate very much on basic 

academic subjects. 

 They had not yet begun to encounter religious 

diversity. 

 They were not allowed to use the Bible as their 

textbook. 

 They did not question their responsibility for 

character education.  

  13. What is stated in the lecture about teachers in the 

early twentieth century? 

 Their behavior outside of class was unregulated. 

 They were expected to be of high moral 

character. 

 They were expected to avoid teaching morality 

to their students. 

 They were expected to be married. 

  14. What did the rules for teachers discussed in the 

lecture concern? 

 Click on two answers. 

 How the teacher dressed 

 When the teacher was allowed to leave the 

classroom 

 Who the teacher could marry 

 Where the teacher could go 

  15. According to the lecture, what changes in education 

occurred in the second half of the twentieth century? 

 Click on two answers. 

 Math and science received greater emphasis 

than before. 

 Teachers were required to have higher moral 

standards than before. 

 Educators recognized the diversity of values in 

American society. 

 Churches and families expected schools to take 

responsibility for character education. 

  16. What does the professor suggest parents will expect 

from teachers in the twenty-first century? 

 Click on two answers. 

 To adhere to clear rules of behavior in and out of 

class 

 To confront a great diversity of values and 

beliefs 

 To instruct schoolchildren in the values of the 

dominant culture 

 To help develop the moral character of their 

students 

It is important to remember that the 
correct answers to detail questions will 
often use synonyms for words the speakers 
say in the passage. For example, if a 
speaker talks about an author’s perspective 
on something, the correct answer may 
mention the writer’s view.

 PASSAGE THREE (Questions 11–16)  

 Listen to part of a lecture in an education 

class.  
025
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  17. Why is iron pyrite called fool’s gold? 

 Some foolish people wasted time looking for it. 

 Some foolish people thought that it was gold. 

 Some foolish people preferred it to gold. 

 Some foolish people thought it was an element. 

  18. In what way is iron pyrite similar to gold? 

 In color 

 In the shape of its crystals 

 In composition 

 In the size of it’s cubes 

  19. What is iron pyrite composed of? 

 Click on two answers. 

 Gold 

 Sulfur 

 Pyrite 

 Iron 

  20. According to the professor, which is true about iron 

pyrite? 

 It flattens if it is struck. 

 It is soft and can be scratched by other 

minerals. 

 Its name comes from a Greek word meaning 

“fire.” 

 It is heavier than an equal volume of gold. 

  21. According to the professor, how does iron pyrite 

react to heat? 

 Click on two answers. 

 It creates smoke. 

 It emits a bad smell. 

 It produces sparks. 

 It melts at high temperatures. 

  22. What will the professor have the students test in the 

lab? 

 The similarities between gold and iron pyrite  

 The reactions of sulfur compounds to heat 

 The differences in characteristics of some other 

minerals 

 The ability of iron pyrite to alter true gold 

 PASSAGE FOUR (Questions 17-22)  

 Listen to part of a discusssion in a geology class.  
027
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  1. Why does the student go to see the professor? 

 To take a test he has missed 

 To get permission to write about a particular 

topic 

 To ask a question about material from the 

course text 

 To ask why certain material has been assigned 

  2. What is the topic of the paper he wants to write? 

 The use of stars in navigation 

 Various positions in the Roman military 

 The importance of astronomy in ancient Rome 

 A method of determining the roles for certain 

soldiers 

  3. Why were Roman soldiers asked to count the stars 

in the Big Dipper? 

 To determine if they could use the stars to 

navigate 

 To determine if they were knowledgeable about 

constellations 

 To determine if they could see well at long 

distances 

 To determine if they could count 

  4. What does the student say about stars? 

 The Big Dipper is part of a binary star. 

 Many people cannot see Mizar. 

 Alcor is part of a binary star. 

 The Big Dipper contains seven binary stars. 

  5. Which statements describe possible outcomes from 

the Roman eyesight test? 

 Click on two answers. 

 A soldier would fight as an archer. 

 A soldier would fight on horseback. 

 A soldier would become an officer. 

 A soldier would fight on the front lines. 

  6. How does the term “survival of the fittest” relate to 

the test that the student describes? 

 The soldiers in the best physical shape tended 

to survive in battles. 

 The soldiers with better eyesight would fight 

from less dangerous positions. 

 The fittest Romans were not in the military and 

therefore tended to survive. 

 Those who could not see Alcor did not survive 

the Roman military tests. 

  7. What does the student say about the children of 

archers? 

 Click on two answers. 

 They did not survive the battles on the front line. 

 They were less likely to have good eyesight than 

foot soldiers. 

 They developed an amazing ability to see stars. 

 They were likely to have the same eyesight as 

their fathers. 

LISTENING EXERCISE (Skills 1–2):  Listen to the passage and the questions that follow. Then choose 
the best answers to the questions. 

 Questions 1–7 

 Listen to a conversation between a professor 

and a student.  
029
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 PRAGMATIC UNDERSTANDING  

 Pragmatic understanding questions ask about the more subtle understanding of spoken 
English than the main ideas and details that are part of basic comprehension. These ques-
tions may test the  function , or purpose, of the speaker’s words. They may also ask about the 
speaker’s  stance , or attitude, toward a particular subject. 

 Listening Skill 3: UNDERSTAND THE FUNCTION 

 In the Listening part of the test, you may be asked about the function, or purpose, of what 
a speaker says. This type of question asks you to understand not just  what  the speaker said 
but  why  the speaker said it. You may be asked, for example, to determine that a speaker said 
something in order to apologize, explain, clarify a point, change a topic, indicate a change of 
opinion, or suggest a new action. To answer this type of question, you must listen to what is 
said in a particular context and draw a conclusion about the speaker’s purpose in saying it. 

Strategies for Answering Function Questions

• Pay attention to the replayed part of the passage.

• Think about the context—the words and sentences surrounding the replayed part of 
the audio.

• Form an idea about why the speaker said what he or she did.

 Listen and look at an example of a part of a listening passage.  
031

   

 Example 1 

 You see on the computer screen: You hear: 

 (narrator) Listen to a conversation between a 
professor and a student. 

 (student)  Professor   Roberts, I have a question for 
you about the assignment.  

 (professor)  OK, if it’s a short question.  
 (student) It is. The assignment on the syllabus 

lists pages 101 through 120 in the 
text, and the last page of the assigned 
reading is a list of questions. I was 
wondering if we were supposed to 
read through the questions and just 
think about the answers or actually 
write out the answers. 

 (professor)  Well, you don’t need to write out neat 
and formal answers, but you should 
be really familiar with them because 
we’ll be talking about these questions 
during class, and I expect you to be 
prepared to answer them.  

  (student) You mean we don’t need to turn in our 
answers?  

 (professor) That’s right, but you might want to jot 
down notes on each so that you can 
refer to them during our discussion. 
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 After you listen to the conversation, a function question asks about the speaker’s purpose in 
saying something. To start this question, a part of the conversation is replayed. 

 You see on the computer screen: You hear:  
032

   

 (narrator) Listen again to part of the 
conversation. Then answer the 
question. 

 (student) Professor Roberts, I have a question 
for you about the assignment. 

 (professor) OK, if it’s a short question. 

 The question and answer choices then appear on the computer screen as the narrator states 
the question. 

 You see on the computer screen: You hear:  
032

   

 (narrator) What does the professor mean when 
he says this:  

 (professor) OK, if it’s a short question. 

 The fourth answer choice is correct. In the conversation, the student says,  Professor Roberts, I 
have a question for you  and the professor responds by saying,  OK, if it’s a short question . From 
this, it can be concluded that the professor means that he does not have much time to answer 
a question. The first answer choice is incorrect because the professor does not imply that the 
question should be easy. The second answer choice is incorrect because he does not imply 
that he does not like to give long answers in general. The third answer is incorrect because 
the professor does not imply that the assignment should already be clear to the student. 

 Now listen and look at an example of a question that asks about a different function. To start 
this question, a part of the conversation is replayed.  

032
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 1. What does the professor 

mean when he says this: 
000

 

 He hopes it is an easy question.

 He does not like to give long answers.

 He thinks the assignment should already 

be clear.

 He does not have much time to answer 

a question.
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 You see on the computer screen: You hear: 

 (narrator) Listen again to part of the 
conversation. Then answer the 
question.  

032

   
 (professor) Well, you don’t need to write out neat 

and formal answers, but you should 
be really familiar with them because 
we’ll be talking about these questions 
during class, and I expect you to be 
prepared to answer them. 

 (student) You mean we don’t need to turn in our 
answers? 

 The question and answer choices then appear on the computer screen as the narrator states 
the question. 

 You see on the computer screen: You hear: 

 (narrator) Why does the student say this: 
 (student) You mean we don’t need to turn in our 

answers? 

 The third answer choice is correct. In the conversation, the professor says  well, you don’t 
need to write out neat and formal answers, but you should be really familiar with them , and the 
student responds by saying  you mean we don’t need to turn in our answers?  From this, it can 
be concluded that the student said this to verify what she thinks the professor said. The first 
answer choice is incorrect because not turning in written answers is the professor’s idea, not 
the student’s suggestion. The second answer choice is incorrect because the student does not 
imply that the professor is mistaken. Finally, the fourth answer choice is incorrect because 
the student understands the professor and is verifying or confirming, not asking for further 
explanation. 

 Now listen and look at a part of a lecture.  
033
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  2. Why does the student say this: 

 To suggest something to the professor

 To indicate that she thinks the professor 

is mistaken 

 To verify what she thinks the professor 

said

 To request a further explanation of the 

professor’s response
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Example 2

You see on the computer screen: You hear:

(narrator) Listen to part of a lecture in a 
communications class. 

033

 
(professor) So to get the ball rolling today, let me 

just say that as social media achieves 
its full potential, it’ll come to be 
recognized as one of the greatest game 
changers in all of human history. Now, 
you may say, “What about Watson and 
Crick’s DNA helix, or the invention of 
the Internet, or computers themselves, 
or what about nanotechnology?” 
And I admit that social media is not 
going to be of quite the same scale, 
necessarily, as every last one of these 
changes. Time will tell. But what I am 
saying is that I don’t think I’m making 
something out of nothing. Social media 
is going to be more far-reaching than 
we can now imagine.

The function question that follows a conversation asks about the speaker’s purpose in saying 
something. To introduce this question, a part of the conversation is replayed.

You see on the computer screen: You hear:

(narrator) Listen again to part of the lecture.  
Then answer the question. 

034

 
(professor) Let me just say that as social media 

achieves its full potential, it’ll come to 
be recognized as one of the greatest 
game changers in all of human 
history. Now, you may say, “What 
about Watson and Crick’s DNA helix, 
or the invention of the Internet, or 
computers themselves, or what about 
nanotechnology?” And I admit that 
social media is not going to be of  
quite the same scale, necessarily, as 
every last one of these changes. Time 
will tell.

The question and answer choices then appear on the computer screen as the narrator asks 
the question.
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You see on the computer screen: You hear:

(narrator) Why does the professor say this?
(professor) Now, you may say, “What about 

Watson and Crick’s DNA helix, or 
the invention of the Internet, or 
computers themselves, or what about 
nanotechnology?” 

The first answer choice is correct. He says, you may say, which serves to introduce ideas 
the students may have that oppose his own beliefs, in order to recognize them. Immedi-
ately afterward, he admits that social media may not be as important as all of the changes 
mentioned, but says it is a game changer, or something that brings great change. The second 
answer choice is incorrect because the professor says that social media, not the other examples 
of changes he just gave, may be less important, or not . . . the same scale as other changes. 
The third answer choice is incorrect because he does not give any reasons for why he is not 
discussing the topics in class. The fourth answer choice is incorrect because the topics are 
examples of important changes and not mistaken beliefs students have.

Now listen and look at an example of a question that asks about the function of an  
expression. 

034

 

You see on the computer screen: You hear:

(narrator) Listen again to part of the lecture. Then 
answer the question. 

034

 
(professor) And I admit that social media is not 

going to be of quite the same scale, 
necessarily, as every last one of these 
changes. Time will tell. But what I am 
saying is that I don’t think I’m making 
something out of nothing. Social media 
is going to be more far-reaching than 
we can now imagine.

The question and answer choices then appear on the computer screen as the narrator states 
the question.
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 He’s recognizing an opposing argument 

the students may have.

 He’s giving examples of other changes 

that will have less impact on society 

than social media.

 He’s explaining why he will not be 

discussing these topics in the class.

 He’s giving examples of mistaken beliefs 

students might have.
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 You see on the computer screen: You hear: 

 (narrator) What does the professor mean when 
he says this: 

 (professor) I don’t think I’m making something 
out of nothing. 

 The fourth answer choice is correct. The expression  make something out of nothing  means to 
make an issue out of something that is not very important or to exaggerate the importance 
of something. The professor says he doesn’t think he is doing that, so he doesn’t believe he 
is exaggerating. The first answer choice is incorrect because the professor’s statement does 
not imply that it will be difficult for social media to change the world; in fact, he believes the 
opposite to be true. The second answer choice is incorrect because the professor says social 
media  is going to be more far-reaching than we can now imagine,  which is a very certain state-
ment. The third answer choice is incorrect because nothing in the lecture indicates that the 
professor thinks he can’t convince the students; this answer choice confuses the expression 
something out of nothing  with “nothing further.” 

 The following chart outlines the key points that you should remember about function ques-
tions. 

 KEY POINTS FOR QUESTIONS ABOUT UNDERSTANDING THE FUNCTION 

 FREQUENCY OF 

QUESTION TYPE 

 Questions about function are common, especially after conversations. 
There will usually be 0–2 questions about function per passage. 

 HOW TO IDENTIFY 

THE QUESTION 

  Listen again  to part of the passage. 
  Why  does the speaker say this?  (replay)  
  What  does the speaker  mean ?  (replay)  
  What  does the speaker  imply ?  (replay)  

 WHERE TO FIND 

THE ANSWER 

 The part of the passage that indicates the function of what the speaker 
says will be replayed for you. 

 HOW TO ANSWER 

THE QUESTION 

 1.  Listen carefully to  what  the speaker says and the surrounding context in 
the part of the passage that is repeated. 

 2.  Draw a conclusion about  why  the speaker says it. 

 2. What does the professor 

mean when he says this: 
034

 

 He thinks it will be very difficult for social 

media to cause changes in society.

 He is not very certain about the 

accuracy of his prediction about 

social media.

 He thinks there is nothing further he 

can say to convince the students of 

something.

 He doesn’t believe he is exaggerating 

the importance of social media.

Although you may not know 
the meaning of the idiomatic 
expressions the speakers use, the 
context of the conversation and 
tone of the speakers’ voices will 
often give clues to the meaning. 

The incorrect answer choices to function questions may:
•  be a literal (word-by-word) interpretation of the words spoken, but not match the speaker’s tone.
•  give other possible meanings of the words the speaker uses, but not match the tone or fi t into the 

context of the replayed passage.
•  be a logical conclusion based on some of the words the speaker mentions.
•  be an interpretation of words that sound similar to words the speaker uses.
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 1. Listen again to part of the conversation. Then 

answer the question.  

 Why does the librarian say this:  

 To indicate that the student has neglected 

something very basic 

 To avoid offending the student while asking 

about something simple 

 To imply that the student is wasting time on 

something very obvious 

 To apologize for asking the student to repeat an 

explanation 

  2. Listen again to part of the conversation. Then 

answer the question. 

 What does the librarian mean when he says this: 

 Students may get angry when they do not 

understand their assignment. 

 Students may not understand how the librarians 

can help them. 

 Students often ask librarians to explain 

assignments when professors are not clear. 

 Students often start researching without 

thoroughly reading and understanding the 

assignment 

  3. Listen again to part of the conversation. Then 

answer the question. 

 Why does the student say this:  

 To indicate she is starting to feel sick 

 To express her excitement about the research 

 To suggest to the librarian that the computer 

isn’t working properly 

 To imply she is getting confused 

  4. Listen again to part of the conversation. Then 

answer the question. 

 What does the librarian mean when he says this:  

 Only professors can use the library computers 

for research. 

 The computers should not be used for personal 

concerns. 

 The computers do not have video capabilities. 

 The student will only be able to do her research 

at the library. 

LISTENING EXERCISE 3:  Listen to each passage and the questions that follow. Then choose the 
best answers to the questions. 

 PASSAGE ONE (Questions 1–4)  
035

   

 Listen to a conversation between a librarian 

and a student. Sam
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  5. Listen again to part of the conversation. Then 

answer the question. 

 What does the advisor mean when he says this: 

  The question is a difficult one to handle. 

  He can answer the question easily. 

  He knows how to apply for a scholarship. 

  He will take care of the transcript for her. 

  6. Listen again to part of the conversation. Then 

answer the question. 

 What does the student mean when she says this: 

  It sounds difficult to do. 

  She does not think she can do it. 

  It sounds surprisingly easy. 

  She thinks the advisor is wrong. 

  7. Listen again to part of the conversation. Then 

answer the question. 

 Why does the student say this: 

  She thinks the advisor is being impolite. 

  She realizes the news is not good for her. 

  She does not understand what the advisor is 

trying to tell her. 

  She wants the advisor to change the subject. 

  8. Listen again to part of the conversation. Then 

answer the question. 

 Why does the advisor say this:  

 To suggest that it is not likely that the student 

will get what she wants 

 To show that he thinks the student will be lucky 

 To state that the student can always depend on 

him 

 To imply that it will not take longer than a week 

  9. Listen again to part of the conversation. Then 

answer the question. 

 What does the advisor mean when he says this:  

 She should make her complaint about the price 

very brief. 

 She should be polite because the registrar is in a 

more powerful position than she is. 

 She should complain about the price because 

she does not have much money. 

 She should not complain because she hopes 

they make an exception for her. 

 PASSAGE TWO (Questions 5–9)  
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 Listen to a conversation between an advisor 

and a student. 
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  10. Listen again to part of the lecture. Then answer the 

question. 

 Why does the professor say this:  

 She is irritated that the student would ask such 

a simple question. 

 She is surprised that the student has asked this 

question. 

 She has anticipated that a student would ask 

this question. 

 She is indicating to the student that now is not 

the time for questions. 

  11. Listen again to part of the lecture. Then answer the 

question. 

 Why does the professor say this:  

 To explain why she will be using a name that 

students may be less familiar with 

 To indicate that students should try to inform 

other people about the mistaken name 

 To explain why she uses the common but 

incorrect name 

 To indicate that students should use the name 

opossum in class 

  12. Listen again to part of the lecture. Then answer the 

question. 

 What does the professor mean when she says 

this:  

 “I’ll answer questions in a little while, but not 

now.” 

 “I prefer that you not interrupt my explanation 

with questions today.” 

 “I’ll explain clearly so there will not be any 

questions.” 

 “I’ll answer questions at the end of class.” 

  13. Listen again to part of the lecture. Then answer the 

question. 

 Why does the professor say this:  

 To make certain that the students understand 

what will be on the exam 

 To advise the students about something they 

should remember for later studies in the field 

 To encourage the students to continue studying 

animal behavior 

 To emphasize to the students the importance of 

attributing motives to animals 

 PASSAGE THREE (Questions 10–13)  
039

   

 Listen to part of a lecture in a zoology class.  
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 14. Listen again to part of the lecture. Then answer the 

question.

  Why does the professor say this: 

 The students will agree with him that the name 

Theia is particularly fitting.

 The students should remember the scientific 

name instead of the name Theia.

 The students should be glad that the professor 

is pointing out what they should remember.

 The students should be grateful that the name 

Theia is relatively easy to remember.

 15. Listen again to part of the lecture. Then answer the 

question.

  Why does the professor say this: 

 He has changed his mind about when to show 

visual aids.

 He is signaling that what he is about to say is 

important for understanding the lecture.

 He is indicating that he is about to reveal some 

surprising information.

 He has decided to completely change his plan 

for the lecture.

 16. Listen again to part of the lecture. Then answer the 

question.

  Why does the professor say this: 

 He is presenting evidence that has not been 

explained by the model.

 He is asking a question that he intends to 

answer.

 He is going to describe a misunderstanding that 

many people have.

 He is questioning the idea that the iron core of 

the Earth is important.

PASSAGE FOUR (Questions 14–19) 
041

 

Listen to part of a lecture in an astronomy class. 
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  17. Listen again to part of the lecture. Then answer the 

question. 

 What does the professor mean when he says 

this:   

 He is going to return to the main topic. 

 He is going to discuss something partially 

related to the main topic. 

 He is going to discuss something unusual. 

 He is going to talk about a new topic. 

  18. Listen again to part of the lecture. Then answer the 

question. 

 What does the professor mean when he says 

this:  

 He is going to explain why the model is not true. 

 He is going to compare the model to another 

theory. 

 He is going to present problems with the model. 

 He is going to explain the model by using 

examples. 

  19. Listen again to part of the lecture. Then answer the 

question. 

 Why does the professor say this:  

 To explain that the Giant Impact Model will 

always be questioned by science 

 To indicate that the Giant Impact Model might 

achieve the status of theory in the future 

 To argue that the Giant Impact Model will be 

proven true in the future 

 To state that he is not sure whether the Giant 

Impact Model qualifies as a theory 

Speakers often use a rhetorical question, which 
is a question asked to make a statement rather 
than to get an answer. For example, Why me? and 
Are you sure? are questions in which an answer is 
not expected. Why me? is used to show that the 
speaker is upset, overwhelmed, etc. Are you sure? 
is used to tell someone that you don’t believe the 
accuracy of the information just spoken.
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 You see on the computer screen:
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You hear: 

 (narrator) Listen to a conversation between an 
advisor and a student. 

 (advisor) I’m sorry to hear that you are feeling 
a little lonely and miss your family. 
You know, it might help if you got 
involved in some campus activity 
where you could meet other people 
and make some friends. Are there 
any sports or other hobbies you 
enjoy doing? 

 (student) Uh . . . I’m not really into sports, 
but I’ve been playing chess with my 
father since I was a kid.  

 (advisor)   Well   then, you might think about 
joining the chess club. I belonged to 
it when I was a graduate student a 
few years ago, and I think you might 
really like it, too.  

 (student) What did you do there? 
 (advisor) We’d get together once a week for 

friendly competitions. Then each 
semester, the three best players 
from the club would compete in a 
tournament with players from other 
schools. I go to the tournaments 
regularly and this is still how it’s 
organized. 

 (student)  The meetings once a week sound 
cool, but . . . uh . . . my chess playing 
just . . . uh . . . might not be quite up 
to the level of tournament play.  

 (advisor) Uh, hang on a minute . . . just let 
me check the club schedule . . . 
OK, here it is; the meetings are on 
Wednesdays. So, why don’t you go 
this Wednesday and check it out? 
You can go to the meetings for a 
while and then see if you’re ready 
for a tournament in a few months. 

 Listening Skill 4: UNDERSTAND THE SPEAKER’S STANCE 

 This type of question asks about the speaker’s stance, or attitude. This may be opinions, feel-
ings, or degrees of certainty. The speaker may express likes, dislikes, or concerns. You may 
be asked, for example, to determine if the speaker feels impressed, enthusiastic, or bored 
about a particular topic. A speaker may also express how certain or doubtful he or she is 
about a topic, or about evidence or a theory. Generally, the speakers will not directly state the 
answers to these questions. You will have to infer the speakers’ attitude from their tone of 
voice, choice of words, and the context of the conversation or lecture. Note that some stance 
questions will ask you to listen to a replayed portion of the passage; however, other types of 
stance questions do  not  have a replay portion. 

Strategies to Answer Stance Questions

• Listen for tone of voice and word choice. If a part of the passage is repeated, pay 
careful attention to it.

• Form an idea about how the speaker feels, based on the tone of voice, word 
choice, and context.

 Example 1  
043
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 After you listen to the conversation, the question and answer choices appear on the com-
puter screen as the narrator states the question. This question is a stance question that asks 
about the speaker’s attitude. To start this question, a part of the conversation is replayed. 

 You see on the computer screen: You hear:  
044

   

 (narrator) Listen again to part of the conversation. 
Then answer the question. 

 (student) Uh . . . I’m not really into sports, but 
I’ve been playing chess with my father 
since I was a kid.  

 (advisor)  Well   then, you might think about joining 
the chess club. I belonged to it when I 
was a graduate student a few years ago, 
and I think you might really like it, too.  

 The question and answer choices then appear on the computer screen as the narrator states 
the question. 

 You see on the computer screen: You hear:  

 (narrator) How does the advisor seem to feel 
about the chess club? 

 The second answer choice is the best answer to this question. In the conversation, the advisor 
says, Well then, you might think about joining the chess club. I belonged to it when I was a graduate 
student a few years ago, and I think you might really like it, too. From this, it can be determined 
that she really thinks it is wonderful. The first answer choice is incorrect because the advisor 
says, I think you might really like it, too. The third answer choice is incorrect because although 
she mentions that she was a member a few years ago, the advisor does not compare the 
present and past clubs. The fourth answer choice is incorrect because the advisor doesn’t say 
how she feels about the competitiveness of the club. 

 Now listen and look at an example of a different type of question that asks about the 
speaker’s attitude.  

044
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 1. How does the advisor seem to feel about 

the chess club?

 She doesn’t think the student will like it 

as much as she did.

 She really thinks it is wonderful.

 She thinks it was much better a few 

years ago.

 She thinks it isn’t as competitive as 

playing sports.
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 You see on the computer screen: You hear:  

 (narrator) Listen again to part of the conversation. 
Then answer the question. 

 (student) The meetings once a week sound cool, 
but . . . uh . . . my chess playing just . . . 
uh . . . might not be quite up to the level 
of tournament play. 

 The question and answer choices then appear on the computer screen as the narrator states 
the question. 

 You see on the computer screen: You hear:  

 (narrator) Which sentence best expresses how the 
student feels? 

 The third answer choice is correct. In the conversation, the student says  the meetings once a 
week sound cool, but . . . uh . . . my chess playing just . . . uh . . . might not be quite up to the level 
of tournament play.  From this, it can be determined that he would most likely enjoy going to 
the meetings but would not feel comfortable playing in tournaments. The first and second 
answer choices misinterpret the student’s attitude, and the fourth answer choice is a misin-
terpretation of the expression  not quite,  which  does not  mean  just about  in this context. 

 Now listen and look at an example from part of a lecture.  
045
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 2. What can be inferred about the man’s 

attitude toward joining the chess club?

 He does not want to go to club 

meetings unless he is capable of 

playing in tournaments.

 He does not want to take part in the 

meetings or the tournaments.

 He does not feel comfortable playing in 

tournaments.

 He is just about ready to play in 

tournaments.
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 Example 2 

 You see on the computer screen: You hear:  

 (narrator) Listen to part of a lecture in a geology 
class. 

 (professor) Well, at the end of the nineteenth 
century, John Muir and the California 
state geologist at the time, Josiah 
Whitney, had very different theories on 
how the canyon in Yosemite National 
Park got its unusual box shape. For 
years, each man clung tenaciously to 
his theory, but the problem was that 
both of them lacked definitive proof. 
OK, so bit by bit, evidence began to 
mount in favor of Muir’s theory  that 
glacial action was responsible for 
the canyon’s distinctive shape. But 
it wasn’t until the twentieth century 
that all of  the missing pieces of the 
puzzle were in place and Whitney 
should have conceded at that point . 
Um, I say “should have” because 
he never actually did so. Of course, 
this was a great upset, or, I guess 
kind of a triumph of the outsider for 
Muir because he was just an amateur 
geologist, in comparison to Whitney, 
who, as I said, was California’s state 
geologist.  But in this case, the real 
expert on the subject was the man who 
had spent years studying the geology 
of Yosemite up close and in person, 
climbing around the valley itself . So 
Muir came to understand the geology 
of Yosemite better than the state’s 
official geologist. 

 After you listen to the lecture, the question and answer choices appear on the computer 
screen as the narrator states the question. This question asks about the speaker’s attitude 
toward a theory. To start this question, a part of the conversation is replayed. 
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 You see on the computer screen: You hear:  
046

   

 (narrator) Listen again to a part of the lecture. 
Then answer the question. 

 (professor) Ok, so bit by bit evidence began to 
mount in favor of Muir’s theory that 
glacial action was responsible for 
the canyon’s distinctive shape. But it 
wasn’t until the twentieth century that 
all of the missing pieces of the puzzle 
were in place and Whitney should 
have conceded at that point. 

 The question and answer choices then appear on the computer screen as the narrator states 
the question. 

 You see on the computer screen: You hear: 

 (narrator) What is the professor’s attitude toward 
Muir’s theory of how Yosemite canyon 
got its shape? 

 The second answer choice is correct. This question asks about how certain the professor is 
about the evidence for the theory. The professor says that  evidence began to mount , meaning 
the theory began to seem more believable, or plausible, and that Whitney  should have con-
ceded  because  the missing pieces were in place.  The professor implies that from the twentieth 
century forward, the question was settled and Muir’s theory was accepted. The first answer 
choice is incorrect because the expression “the pieces are in place” means that nothing is 
missing or confusing. The third answer choice is incorrect because the theory about glaciers 
was Muir’s theory. The fourth answer choice is incorrect because the professor’s attitude is 
one of certainty that Muir’s theory is correct, not that it has missing evidence. 

 The question and answer choices then appear on the computer screen as the narrator states 
the question. In this type of stance question, no part of the question is replayed. 
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 1. What is the professor’s attitude toward 

Muir’s theory of how Yosemite canyon got 

its shape?

 He believes that there is some evidence 

to support it, but a few pieces remain 

confusing.

 He thinks it began to seem more 

and more plausible, and it is now 

accepted as true.

 He thinks that until the twentieth 

century, it competed with the theory 

that glaciers shaped the canyon.

 He feels that, although proof is still 

missing, it is more widely accepted 

than Whitney’s theory.
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 You see on the computer screen: You hear:  

 (narrator) What does the professor seem to believe 
about John Muir? 

 The fourth answer choice is correct. The professor says that  the real expert  [Muir] was the 
one who  had spent years . . . climbing around the valley itself . Therefore, he believes that Muir 
gained his understanding by spending a long time in Yosemite. The first answer choice is 
incorrect because it misinterprets the meaning of “upset.” The second answer choice is incor-
rect because the professor does not imply that Muir’s amateur status was the reason he 
understood Yosemite. The third answer choice is incorrect because the professor does not say 
that Muir studied longer than Whitney. 

 The following chart outlines the key points that you should remember about questions on 
the speaker’s stance. 

 KEY POINTS FOR QUESTIONS ABOUT UNDERSTANDING THE SPEAKER’S STANCE 

 FREQUENCY OF 

QUESTION TYPE 

 Questions about stance are less common than other types of questions. 
There will usually be 0–1 per passage, and most passages will  not  have a 
question about stance. 

 HOW TO IDENTIFY 

THE QUESTION 

  Listen again  to part of the passage. 
  What  does the speaker  mean ?  (replay)  
  What  can be  inferred  about the speaker?  (replay)  
  What  is the speaker’s  attitude/opinion ?  (no replay)  

 WHERE TO FIND 

THE ANSWER 

 The part of the passage that indicates what the speaker says will be 
replayed for you. 

 HOW TO ANSWER 

THE QUESTION 

 1.  Listen carefully to  what  the speaker says and  how  the speaker says it in 
the part of the passage that is repeated. The tone of voice and choice 
of words will indicate the speaker’s stance. 

 2.  Draw a conclusion about  how  the speaker  feels . 
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 2. What does the professor seem to believe 

about John Muir?

 He believes that Muir remained upset 

about not being involved in the 

Yosemite debate.

 He thinks that Muir’s understanding of 

Yosemite was a result of his position 

as an amateur geologist.

 He believes that Muir understood 

geology better than Whitney because 

Muir studied longer.

 He feels that Muir’s knowledge of 

Yosemite came through spending so 

much time there.

Incorrect answer choices may:
•  be alternative meanings of words or expressions that do not match the context or speaker’s tone.
•  incorrectly summarize the speaker’s certainty or feelings about a topic.
•  repeat some of the words of the speaker, but change the meaning.
•  express an opinion that contradicts other information in the passage.
•  confuse one speaker’s opinion with that of the other speaker or with another’s.
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 PASSAGE ONE (Questions 1–2)  
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 Listen to a conversation between an advisor 

and a student. 
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 1. Listen again to part of the discussion. Then answer 

the question. 

 What is the advisor’s attitude toward the student’s 

original plan? 

 He agrees that it will save her money in the end. 

 He believes it will make it impossible for her to 

be admitted to graduate school. 

 He thinks that there is a better way for her to 

achieve her goals. 

 He doesn’t feel that money should be a factor in 

her decision. 

  2. Listen again to part of the discussion. Then answer 

the question. 

 What does the advisor seem to feel will be the 

impression the student will make on graduate 

schools if she follows his advice? 

 He believes her low grades will not leave a bad 

impression if she does more research. 

 He believes she will look like a better candidate 

if she gets a fellowship. 

 He feels this plan will allow her to make a more 

favorable impression. 

 He thinks getting good grades will be more 

impressive than taking part in research.  

 PASSAGE TWO (Questions 3–4)  
049

   

 Listen to a conversation between a professor 

and a student. 
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  3. Listen again to part of the conversation. Then 

answer the question. 

 How does the professor seem to feel about giving 

the surveys to students? 

 She isn’t sure the students will understand how 

to do it. 

 She thinks it is unlikely to be the best strategy. 

 She believes the student has enough time to do 

it.  

 She is confident that it will be easy. 

  4. Listen again to part of the conversation. Then 

answer the question. 

 What is the student’s attitude about the professor’s 

advice? 

 He does not want to do it but will try to be 

positive. 

 He thinks it will be better if his partner does it. 

 He is very irritated because it will be too difficult. 

 He finally agrees with the professor that it may 

be enjoyable. 

LISTENING EXERCISE 4:  Listen to each passage and the questions that follow. Then choose the 
best answers to the questions. 
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 PASSAGE THREE (Questions 5–6)  
051

   

 Listen to part of a lecture in a Native American 

Studies class. 
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 5. How does the professor seem to feel about the 

design of the Iroquois village? 

 It is too simple and primitive. 

 Its design made it effective. 

 It is special due to the complicated structures. 

 It is superior to that of other Native American 

villages. 

  6. Listen again to part of the lecture. Then answer the 

question.  

 What is the professor’s attitude toward doing the 

assignment on the computer? 

 It will be too easy for students to make copies of 

others’ work. 

 She prefers the perfection and elegance of the 

computer drawings. 

 It will not convey the impression she wants as 

well as a hand-drawing will. 

 It is an acceptable alternative if the student 

cannot draw well. 

 PASSAGE FOUR (Questions 7–8)  
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 Listen to part of a lecture in a meteorology class.  
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  7. Listen again to part of the discussion. Then answer 

the question.  

 How does the professor feel about changing his 

ideas due to new evidence? 

 He had difficulty with it in the past, but now he is 

used to it. 

 He finds it frustrating if he has to do it 

constantly, but he usually enjoys it. 

 He feels it makes his job as a researcher more 

difficult. 

 He is excited by the process of modifying his 

understanding. 

  8. The professor’s attitude toward hail prevention is 

that he believes 

 that the evidence makes it impossible. 

 that there will not be progress any time soon. 

 that it is more exciting than predicting hail. 

 that the current evidence is moderately 

promising. 
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Questions 1–6 
055

 

Listen to part of a lecture in an American  

history class.
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 1. Listen again to part of the lecture. Then answer the 

question.

  Why does the professor say this: 

 Because she wants the students to disagree 

with her

 Because she is trying to confuse the students

 Because she thinks that the students do not 

know the answer

 Because she believes that this information is 

correct

 2. Listen again to part of the lecture. Then answer the 

question.

  What does the professor mean when she says  

this: 

 “I’m happy you’ve done more than required.”

 “I expect everyone else to do the recommended 

reading, too.”

 “This will count as extra credit on your grade.”

 “I am disappointed that other students have not 

read the textbook.”

 3. Listen again to part of the lecture. Then answer the 

question.

  What does the professor mean when she says  

this: 

 She thinks that the answer the student gave is 

strange.

 She had by chance thought of the same idea 

earlier.

 She remembered the same joke as the student.

 She is surprised that the student’s answer is 

correct.

LISTENING EXERCISE (Skills 3–4): Listen to the passage and the questions that follow. Then choose 
the best answers to the questions.
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 4. Listen again to part of the lecture. Then answer the 

question.

  Why does the professor say this: 

 To show that she is uncertain

 To change the subject

 To suggest that she forgot what she said

 To correct herself

 5. What is the professor’s attitude toward the members 

of the Confederation Congress?

 She thinks they were completely ineffective 

under the Articles of Confederation

 She feels that their only accomplishment was 

acquiring new territory.

 She admires what they were able to do 

considering their limitations.

 She felt they were effective in many areas, such 

as collecting taxes.

 6. Listen again to part of the lecture. Then answer the 

question.

  What is the professor’s attitude toward the U.S. 

Constitution?

 Currently, people mistakenly think everyone was 

in favor of it at the time it was written.

 People today mistakenly believe that it was an 

unlawful seizure of power.

 It wasn’t necessary because the Articles of 

Confederation were enough to govern well.

 Since its beginning, it has been praised by 

nearly everyone.
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 Questions 1–8  
057

   

 Listen to part of a lecture in a zoology class.  
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  1. What is the lecture mainly about? 

 Why the groundhog hibernates 

 Which folktales relate to hibernation 

 How various animals hibernate 

 How animals adapt to cold 

  2. What is mentioned by the professor as a way 

that various types of animals prepare for the cold 

weather? 

 Click on two answers. 

 Some migrate to southern climates. 

 Some increase their activity. 

 Some hide food in or near their burrows. 

 Some eat more to prepare for hibernation. 

LISTENING REVIEW EXERCISE (Skills 1–4):  Listen to the passage and the questions that follow. 
Then choose the best answers to the questions. 
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 3. Listen again to part of the lecture. Then answer the 

question.

  What does the professor mean when he says  

this:  

 It’s not surprising that the groundhog is usually 

wrong.

 Surprisingly, the groundhog is generally correct.

 The groundhog’s accuracy is not known.

 The groundhog is not particularly accurate.

 4. Listen again to part of the lecture. Then answer the 

question.

  Why does the professor say this: 

 To indicate that Tom should have asked that 

question earlier

 To show that he should have defined hibernation 

earlier

 To state that the lecture should have been 

started earlier

 To indicate that the question had already been 

answered

 5. Listen again to part of the lecture. Then answer the 

question.

  How does the professor seem to feel about 

hibernation?

 It is the most efficient way to resist cold.

 Its causes remain mysterious.

 It is certainly not the best adaption to cold.

 It is more likely to be an adaption to food 

scarcity.

 6. What happens to an animal during hibernation?

Click on two answers.

 Its body temperature increases.

 Its body temperature decreases.

 Its body stores more fat.

 Its heart rate decreases.

 7. How does hibernation in a tree squirrel compare to 

other animals?

 Like bats, they only stop hibernating when 

disturbed.

 Like groundhogs, they sometimes come out 

during the winter.

 Like groundhogs, they hibernate throughout 

winter.

 Like bears, they do not fully hibernate.

 8. What part of the bear most likely warms up first from 

hibernation?

 The head

 The paws

 The chest

 The tail
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 CONNECTING INFORMATION  

 Questions about connecting information involve a number of ideas rather than a single idea. 
These questions may ask about the  organization  of the ideas or about the  relationships
between or among ideas. 

 Listening Skill 5: UNDERSTAND THE ORGANIZATION 

 Organization questions are questions that ask about how the ideas in the passage are orga-
nized, or how they relate to the main topic or each other. They may ask specifically about 
how an example or idea relates to the main topic or other ideas, or they may ask you to fill 
out a chart that shows the organization. It is important to understand that this type of ques-
tion is based on an understanding of the main points and how they are organized rather 
than on a single point. 

Strategies to Answer Organization Questions

• Listen to the details and examples, and think about why they are discussed in 
relation to the overall passage.

• Look for organization of ideas such as comparison or contrast, cause and effect, etc.

 Listen to and look at an example.  
059

   

 Example 1 

 You see on the computer screen:

PAUSE
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NEXTOKHELPVOLUMETOEFL IBT® TEST

You hear: 

 (narrator) Listen to part of a lecture in a 
geography class. 

 (professor) All of the great rivers of the world 
have been around much longer 
than humanity, but what makes a 
river really old? 

  The Nile River in Africa, which 
is several hundred million years 
old, is believed to be the world’s 
oldest river. It’s also the longest, 
at 4,145 miles in length. As an old 
river, it doesn’t change drastically 
in elevation for most of its length, 
and has a meandering path, a slow 

flow, and a wide flood plain. Now, 
let’s discuss the young Colorado, 
which has deep, narrow valleys 
and a very rapid flow. I think you 
would appreciate the difference if 
you sailed down the two rivers. 
The wide riverboats used on the 
Nile wouldn’t make it down the 
rolling and boiling white water 
of the Colorado. Let’s also take a 
look at the Amazon River in South 
America. It’s slightly shorter than 
the Nile at just over 4,000 miles in 
length, but it carries more water 
than any other river. And, although 
it is believed to be much younger 
than the Nile in absolute terms, we 
can observe in the Amazon many 
of the characteristics that put it into 
the same age class.  

  Again, by identifying another major 
river by age, the Columbia River 
in the Pacific Northwest—which 
has the greatest flow of any river in 
North America—we can see how, 
unlike the Amazon, it still displays 
its relative youth as it runs swiftly 
through high and spectacular 
mountain gorges. 
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 After you listen to the lecture, the first question and answer choices appear on the computer 
screen as the narrator states the question. This is a multiple-choice question that asks about 
the organization of the information in the passage. 

 You see on the computer screen: You hear:  
060

   

 (narrator) How does the professor organize the 
information in the passage? 

 The fourth answer choice is correct. The professor first describes characteristics of the old 
Nile:  it doesn’t change drastically in elevation for most of its length, and has a meandering path, a 
slow flow, and a wide flood plain.  He then contrasts the Nile River with the characteristics of the 
young Colorado[River],  which has deep, narrow valleys and a very rapid flow  and says, I think 
you would appreciate the difference if you sailed down the two rivers. The professor goes on 
to discuss another old river, the Amazon River:  although it is believed to be much younger than 
the Nile in absolute terms, we can observe in the Amazon many of the characteristics that put it into 
the same age class.  He then clearly contrasts the Amazon with the younger Columbia River: 
we can see how, unlike the Amazon, it still displays its relative youth as it runs swiftly through 
high and spectacular mountain gorges.  The first answer choice is incorrect because the Colo-
rado River is not one of the world’s longest, although the Nile and Amazon are. The second 
answer choice is incorrect because the Nile River in Africa is discussed and the water flow 
of the rivers is mentioned, but is not the primary information used for contrasting the rivers. 
The third answer choice is incorrect because no steps are explained. 

PAUSE
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 1. How does the professor organize the 

information in the passage?

 The longest rivers in the world are 

classified according to age.

 The major rivers in the Americas are 

compared in terms of their water flow.

 The steps in the development of rivers 

are explained.

 The characteristics of old and new rivers 

are contrasted using examples.
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 Now listen and look at an example of another type of organization question. This type of 
question is presented as a chart. You must demonstrate your understanding of how the 
information in the lecture is organized by clicking on the correct column to put each idea 
into the correct category.  

060

   

 You see on the computer screen: You hear: 

 (narrator) Classify each of these rivers according 
to their age. 

 The correct answers are: Nile, old; Amazon, old; Colorado, young; Columbia, young. The 
professor says that the Nile is the world’s oldest, that the Colorado is young, that the 
Amazon demonstrates characteristics that put it in the same age class (as the old Nile) and 
that the Columbia unlike the Amazon . . . still displays its relative youth. Charts with four 
categories are normally worth two points; you must categorize all answers correctly to get 
the points. Some charts may have fewer options and are worth less points. These charts will 
have special directions saying how many points they are worth.  
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 2. Classify each of these rivers according to 

their age.

For each answer, click in the 

correct column.

Old Young

The Nile River

The Amazon River

The Colorado River

The Columbia River
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Now listen to a lecture in an American history class. 
061

 

Example 2

You see on the computer screen: You hear:

(narrator) Listen to part of a lecture in an 
American history class.

(professor) Today I’d like to discuss one of my 
favorite lawyers. In the early twentieth 
century there was a lawyer called 
Clarence Darrow who was special. To 
explain, let me run through three of 
his famous cases: the Leopold-Loeb 
case, um . . . the Eugene Debs case, and 
the Scopes Monkey Trial. In each case 
he worked to defend an individual 
against what he felt was an unjust 
system, sometimes for very little 
payment.

 He defended a union president, 
Eugene Debs, who was being 
prosecuted by the federal government 
for leading a strike, for example. 
Also, in the Leopold-Loeb case he 
represented a pair of hated murderers. 
It was his most famous stand against 
capital punishment, which he felt was 
a biased institution anyway. And then 
there was the Scopes Monkey Trial, 
where Darrow defended a school 
teacher in the state of Tennessee for 
teaching evolution.

 One of Darrow’s greatest skills was 
that he was an amazing orator who 
could sometimes move his audience 
to tears. He would use poetry, make 
dramatic emotional appeals . . . you 
know, pull out all the stops to convince 
judges and jurors of his opinion. The 
emotional appeals often worked, and 
many times he won cases doing that.

Now listen and look at a question that asks you how a professor explains a concept. 
062
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 You see on the computer screen: You hear: 

 (narrator) How does the professor explain why 
Clarence Darrow was famous? 

 The first answer choice is correct. The professor says that  in each case  Clarence Darrow  worked 
to defend an individual against what he felt was an unjust system , and then describes the clients 
in three different cases in which this was true. The second answer choice is incorrect because 
brilliant arguments were not mentioned. The third answer choice is incorrect because the 
professor does not describe one case in detail, but briefly mentions several cases. The fourth 
answer choice is incorrect because the professor did not mention whether Darrow won most 
of his cases. 

 Next, listen and look at an example of an organization question that asks you to identify the 
purpose of an example. This type of question tests your ability to understand how examples 
that speakers discuss fit into the organization of the passage and help illustrate the main 
points.  

062

   

 You see on the computer screen: You hear: 

 (narrator) Why does the professor discuss 
Clarence Darrow’s speaking ability? 

PAUSE
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EXIT

NEXTOKHELPVOLUME

 1. How does the professor explain why 

Clarence Darrow was famous?

 He gives several examples of the type of 

clients that Darrow defended.

 He explains the brilliant arguments 

Clarence Darrow used to convince the 

court.

 He describes the details of one of 

Clarence Darrow’s cases as an 

example.

 He points out that Clarence Darrow won 

most of his cases.

PAUSE
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 2. Why does the professor discuss Clarence 

Darrow’s speaking ability?

 To show how Clarence Darrow defended 

an unfair system

 To explain one reason Clarence Darrow 

was successful in winning cases

 To explain why Clarence Darrow was 

unusual for his time

 To show that Clarence Darrow usually 

defended people in cases against the 

U.S. government

TOEFL IBT® TEST
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 The second answer choice is correct. The professor says that oration was one of Darrow’s 
greatest skills, and that many times he won cases doing that (making emotional appeals). The 
first answer choice is incorrect because the professor says that Darrow worked against . . . an 
unfair system. The third answer choice is incorrect because the professor does not imply that 
oratory skill was unusual in his time. The fourth answer choice is incorrect because some 
of the cases mentioned were not cases against the U.S. government; some were against state 
governments, such as the state of Tennessee. 

 The following chart outlines the key points you should remember about organization 
questions. 

 KEY POINTS FOR QUESTIONS ABOUT UNDERSTANDING THE ORGANIZATION 

 FREQUENCY OF 

QUESTION TYPE 

 Questions that ask about organization are more likely to be asked after 
lectures than after conversations. Lectures will usually be followed by 
approximately 1–2 organization questions, but conversations will usually 
not be followed by organization questions (0–1). Questions that ask about 
the purpose of an example or how the passage is organized are generally 
the most common type of organization question while questions that ask 
you to arrange information in a chart are usually less common. 

 HOW TO IDENTIFY 

THE QUESTION 

  Why  do the speakers  discuss/mention  . . .? 
  How  is the information  organized  . . .? 
  What  is  explained/illustrated  by the  example  of . . . 
  Click/Put a checkmark  in the correct  column/box  . . . 

 WHERE TO FIND 

THE ANSWER 

 Information to answer organization questions is generally not from one 
point in the passage, and may not be directly stated. It is necessary to 
understand all the main points, and how examples and details relate to 
each other and to the overall organization of the passage. Listen carefully 
to examples the speakers discuss, and draw a conclusion about how they 
relate to the main points in the passage. 

 HOW TO ANSWER 

THE QUESTION 

 1.  Listen carefully to specific details and examples in the passage. 
 2.  Consider why these ideas are discussed in relation to the overall 

passage. 
 3.  Think about how the passage is organized: by comparison/contrast, 

cause/effect and so on. 
 4.  Look for an answer that shows how the examples or details fit into the 

organization of the passage. 
 5.  Eliminate the definitely wrong answers, and choose the best answer 

from the remaining choices. 

Incorrect answer choices to organization questions may:
•  be a logical reason to discuss the example, but have no relation to the main points in the passage.
•  be a logical way to organize or introduce the information in the passage, but not what the professor 

actually uses.
•  express a relationship among the main points in the passage that is not true.
•  confuse details of an example to reach a conclusion that is not true.
•  express an idea that is the opposite of what an example indicates.
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 PASSAGE ONE (Questions 1–3)  
063

   

 Listen to a lecture in a biology class. 
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TROPISM
  Phototropism

  Geotropism

  Hydrotropism
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  1. How does the professor illustrate the concept of 

phototropism? 

 He contrasts it with a description of how 

hydrotropism functions. 

 He uses pictures of pea plants to visually show 

the students. 

 He describes the growth of a houseplant near a 

window. 

 He describes how chemicals in leaves cause 

plant cells to move. 

  2. According to the professor, what is the significance 

of pea plants? 

 They are one of few species that demonstrate all 

kinds of tropism. 

 They have characteristics that make them 

common to use in research on tropism. 

 They are the easiest plants to perform 

experiments on. 

 They are the only plants that exhibit geotropism 

in space. 

  3. Indicate which parts of a plant exhibit each type of 

tropism, according to the discussion. 

 Put a checkmark in the correct column. 

 Roots  Shoots 

 negative phototropism 

 negative geotropism 

 positive hydrotropism 

LISTENING EXERCISE 5:  Listen to each passage and the questions that follow. Then choose the 
best answers to the questions. 
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 PASSAGE TWO (Questions 4–6)  
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 Listen to part of a lecture in an archaeology 

class.  
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  4. Why does the professor use the example of the fish 

and the lizard? 

 To explain why only animals that have bones will 

be fossilized 

 To illustrate how floods can quickly bury both 

land and sea animals 

 To contrast the process of petrification with that 

of permineralization 

 To explain how different factors affect the 

likelihood of creatures being preserved as 

fossils 

  5. Which of the following does the professor mention 

as being related to the process of fossilization? 

 Put a checkmark in the correct column. 

 YES  NO 

 Physical characteristics of 

the organism’s body 

 The types of minerals 

within the sediments 

 How widespread the 

species is on the planet 

 Whether the organism lives 

on the land or in the sea 

  6. Which of these steps occur as an animal becomes a 

fossil and becomes visible to humans?  

 Click on 3 answers. 

 After an animal dies, its hard tissues 

decompose. 

 Layers of sediment cover the remains of a dead 

animal. 

 Minerals from the bones dissolve in 

groundwater. 

 Hard tissue is replaced by minerals. 

E  Movements of the Earth cause the fossils to 

surface. 
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 PASSAGE THREE (Questions 7–10)  
067

   

 Listen to a lecture in a behavioral sciences class.  
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  7. How does the professor introduce the topic of 

animal empathy? 

 By discussing an early experiment with two 

different animals in Africa  

 By comparing empathy in animals to empathy in 

humans 

 By describing an example that is more 

ambiguous than it first appears 

 By telling a personal anecdote to illustrate her 

point  

  8. How does the professor organize the lecture? 

 She presents two studies whose conclusions do 

not provide definitive proof. 

 She describes various studies in the order they 

were conducted. 

 She proposes an argument and describes the 

studies that prove it to be true. 

 She outlines various studies whose results seem 

to contradict each other. 

  9. How does the professor explain the conditions of 

the study on rats? 

 By contrasting the conditions with the study on 

chimpanzees 

 By focusing on the problems that made 

conclusions of the study inaccurate 

 By showing the students a video of the 

experiment 

 By describing a similar situation with humans 

  10. For which study did the professor suggest each 

alternative explanation of the animals’ behavior? 

 For each explanation, put a checkmark 

in the correct column. 

 The study on 

chimpanzees 

 The study 

on rats 

 To relieve the 

subject’s stress 

 To satisfy a social 

function 

 To reciprocate for 

past actions 
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PASSAGE Four (Questions 11–14) 
069

 

Listen to part of a lecture in a physiology class.
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 11. How does the professor organize the information in 

the passage?

 By presenting a selection of fractures from least 

to most serious

 By presenting some specific fractures in order to 

introduce various treatments for them

 By explaining one example from each general 

class of fractures

 By introducing the healing processes for a 

variety of fractures 

 12. Why does the professor discuss the name 

“compound fracture?”

 To define it as another name for a multiple 

fracture

 To point out that this is a more accurate medical 

term than other names used for it

 To remind students that this is just a casually 

used name and not a medical term

 To clarify possible confusion around this 

common term 

 13. Why does the professor mention ways that people 

might fall?

 To show how children get greenstick fractures

 To indicate the seriousness of fractures that 

result from falling 

 To illustrate the cause of a very common fracture

 To show why fractures are typically found in 

elderly people
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 14.  According to the lecture, how serious are each of 

these types of fractures? 

Put a checkmark in the correct box. This 

question is worth two points (2 points for 4 

correct answers, 1 point for 3 correct answers, 

and 0 points for 2,1, or 0 correct answers).

Very 

serious

May be 

serious 

or less 

serious

Less 

serious

open 

fracture
□ □ □

greenstick 

fracture
□ □ □

Colles’ 

fracture
□ □ □

simple 

fracture
□ □ □
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 Listening Skill 6: UNDERSTAND RELATIONSHIPS: INFERENCES AND 
DRAWING CONCLUSIONS 

 This type of question asks you to recognize how different ideas or pieces of information in 
the passage are related. As you listen to a passage, you should listen to the different ideas 
that are presented and focus on how the ideas are interrelated. You may, for example, be 
asked to draw a conclusion, predict an outcome, make an inference, recognize a sequence, or 
determine the cause for a certain effect. It is important to understand that the answer to this 
type of question is based upon a number of ideas or pieces of information from the passage 
rather than on a single detail. 

Strategies to Answer Relationship Questions

• Listen to how the different ideas in the passage are related.

• Listen to how the speakers react to each others' ideas.

• Draw a conclusion about the speakers' meaning.

 Listen and look at an example.  
071

   

 EXAMPLE 

 You see on the computer screen: You hear:  

 (narrator) Listen to a conversation between a tutor 
and a student. 

 (student)  So, do you think you can help me with 
the new engineering problem set I 
e-mailed you yesterday?  

 (tutor)   That depends. Are you serious about 
wanting to learn the material for this 
assignment? Because the last time you 
were here . . .  

 (student) Don’t worry. I looked at it. I solved 
the easy ones, and I tried to do the 
confusing ones. 

 (tutor)  Already? OK, so yes, I will meet you 
here at the peer tutoring center around 
7:00 tomorrow night, and we’ll go 
through the hard ones. This time, 
though, I don’t blame you for needing 
help. This one took me longer than 
usual. 

 After you listen to the conversation, the question and answer choices appear on the com-
puter screen as the narrator states the question. This is an inference question that asks you to 
draw a conclusion based on what the speaker means and the speaker’s tone of voice. 
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 You see on the computer screen: You hear:  
072

   

 (narrator) Listen again to part of the conversation. 
Then answer the question. 

  (man) So, do you think you can help me with 
the new engineering problem set I 
e-mailed you yesterday? 

  (woman) That depends. Are you serious about 
wanting to learn the material for this 
assignment? Because the last time you 
were here . . . 

  (narrator) What does the woman imply about 
helping the man? 

 The second answer choice is correct. The woman implies that she will not help the man 
unless he is serious about wanting to learn the material for this assignment and implies that 
he was not serious the last time he was there. The man replies that he has already prepared 
by attempting the problem set. You can infer that the last time, he had not prepared before 
she helped him and she did not like it. The first answer choice is incorrect because she says 
she will help him because he has already tried to solve the problems. The third answer 
choice is incorrect because she is using last time to refer to when she helped him in the past, 
not that the present time will be  the  last or final time. The fourth answer choice is incorrect 
because the woman does not make any connection between helping him and his ability to be 
at the peer tutoring center on time. 

 Now listen and look at another question.  
072

   

 You see on the computer screen: You hear: 

 (narrator) What does the woman imply about the 
problem set? 

 The fourth answer choice is correct. The woman says that she doesn’t blame him for need-
ing help, meaning she understands why he needs help. This statement, as well as when she 
says that this problem set  took . . . longer than usual,  implies that the problem set was harder 
than previous ones. The first answer choice is incorrect because she does not say or imply 
anything about how long it will take to help the man. The second answer choice is incorrect 
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 1. What does the woman imply about helping 

the man?

 She will not help him tomorrow unless 

he tries to solve all of the problems.

 The previous time she helped him he 

had not prepared.

 This is the last time she will be able to 

help him.

 She will help him if he promises to show 

up on time.

 2. What does the woman imply about the 

problem set?

 It will take a while to go through it with 

the man.

 She does not understand why the man 

had problems with it.

 She is surprised that he has finished it 

already.

 It was more difficult than previous 

problem sets.
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because she does understand why he needs help—it was difficult. The third answer choice is 
incorrect because the man says he tried to do the confusing ones, meaning he has not finished. 
The woman does seem surprised that he has already prepared, however.

Now listen and look at how this type of question applies to a part of a lecture. 
073

 

Example 2

You see on the computer screen: You hear: 

(narrator) Listen to part of a lecture in an astronomy 
class.

(professor) Well, certainly in popular culture—
science fiction movies, fictional stories, 
even people who claim to have been 
kidnapped by aliens—the possibility of 
life on the red planet has been explored 
and confirmation is presumed to be 
within our grasp. But, no matter what 
we might imagine or believe, the fact 
remains that there has never been any 
verifiable proof of life on Mars. Now 
. . . scientific investigations have been 
ongoing for decades, including telescopic 
observations in the late 1800s by Percival 
Lowell, and the orbiting Mariner 
spacecrafts of the 1960s and 1970s. 
But only in the twenty-first century—I 
know as a young student, this would 
have been beyond my wildest dreams—
umm . . . NASA and the Mars Science 
Laboratory, or MSL, have been able to 
collect geochemical samples directly 
from the surface of Mars. And what have 
they found? No, not little gray or green 
beings, however, they did find some of 
the elements necessary to support life. 
OK, so for our next unit, we’ll take a look 
at the chemicals and minerals that are 
considered necessary for life, and then 
we’ll examine the latest findings from 
the Mars Rover missions. If you haven’t 
brushed up on your Periodic Table of 
Elements, now would be a good time to 
do so. We’ll be examining very complex 
data and proposing our own hypotheses 
to the “Is there life on Mars?” question, 
and you will be expected to move quickly 
through our research. Don’t let a lack 
of basic chemistry knowledge slow us 
down. 
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 After you listen to the lecture the question appears on the computer screen as the narrator 
reads it, followed by answer choices. This is an inference question that asks you to draw a 
conclusion based on information that is not directly stated by the professor. 

 You see on the computer screen: You hear:  
074

   

 (narrator) What does the professor imply about 
the next unit? 

 The second answer choice is correct. The professor says that  If you haven’t brushed up on your 
Periodic Table of Elements, now would be a good time to do so , meaning they should review (brush 
up on) information they have already learned. The first answer choice is incorrect because 
the professor says that students should  brush up on the table,  which means they learned it 
sometime in the past, not that they are going to start learning it. The third answer choice is 
incorrect because the professor implies that the material is not basic by describing the mate-
rial to be examined as  complex data , and stating that  a lack of basic chemistry knowledge  would 
slow them down. The fourth answer choice is incorrect because the Mars Rover findings are 
what they will be examining. 

 Now listen and look at a question that asks you to make a prediction based on conclusions 
you can draw from the lecture.  

074

   

 You see on the computer screen: You hear:  

 (narrator) What does the professor imply about 
the existence of aliens?  
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 1. What does the professor imply about the 

next unit?

 Students will learn about the features of 

the Periodic Table of Elements.

 Students must have prior chemistry 

instruction in order to complete the 

Mars unit. 

 There will be an emphasis on basic 

principles of astronomy.

 Students should be familiar with the 

Mars Rover missions’ findings by the 

next class. 
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 2. What does the professor imply about the 

existence of aliens?

 The popular beliefs about alien life must 

be scientifically confirmed.

 Some type of alien life exists at the 

present time, but scientists must 

determine the chemical makeup of it.

 Geochemical examination will lead to 

a greater knowledge of the Mars 

atmosphere that supported some 

colorful life forms.

 It is not surprising that spacecrafts were 

able to collect samples of foreign life 

from the planet Mars.

TOEFL IBT® TEST
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 The first answer choice is correct. The professor states that  confirmation is presumed to be 
within our grasp. But . . . the fact remains that there has never been any verifiable  (clearly dem-
onstrated)  proof of life on Mars.  The second answer choice is incorrect because there has not 
been  any verifiable proof of life on Mars.  The third answer choice is incorrect because, while it is 
true that there was a geochemical examination, there is no mention that it led to knowledge 
about  colorful life forms; no gray or green beings  were found. The fourth answer choice is incor-
rect because the professor implies that he is surprised at the ability to collect samples from 
Mars by saying  I know as a young student, this would have been beyond my wildest dreams  and no 
foreign life  samples were taken. 

 The following chart outlines the key points you should remember about relationship 
questions. 

 KEY POINTS FOR QUESTIONS ABOUT RELATIONSHIPS 

 FREQUENCY OF 

QUESTION TYPE 

 Questions that ask about inferences and conclusions are less common. 
There will usually be 0–1 per passage. 

 HOW TO IDENTIFY 

THE QUESTION 

 What will the speaker  probably/most likely  do next? 
 What does the speaker  imply  . . . ?  (replay)  
 What can be  inferred  . . . ? 

 WHERE TO FIND 

THE ANSWER 

 Information to answer relationship questions is  not  directly stated in 
the passage. It is necessary to understand the main points and draw a 
conclusion based on the main points to answer the question. 

 HOW TO ANSWER 

THE QUESTION 

 1.  Listen carefully to each of the points in the passage and how speakers 
react to each others’ ideas. 

 2.  Based on the overall conversation, draw a conclusion about the 
speaker’s meaning. 

 3.  Look for an answer that expresses a relationship that can be inferred 
from information in the talk. 

 4.  Eliminate the definitely wrong answers, and choose the best answer 
from the remaining choices. 

Correct answers generally do not repeat the exact same vocabulary that was used in the passage.
Incorrect answer choices for inference questions may:
•  confuse details of the passage, leading to an incorrect conclusion.
•  describe another type or category mentioned in the talk, but not the one the question is asking about.
•  be a logical conclusion that does not connect with other information in the passage.
•  express a conclusion or inference that is the opposite of what is expressed in the passage.
•  be partially correct except for one detail in the answer.
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PASSAGE ONE (Questions 1–2) 
075

 

Listen to conversation between an advisor and 

a student.
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 1. What is implied about the math placement test?

 It is longer and more difficult than the English 

placement test.

 It is required for all students who register for 

classes at the university.

 Students usually fail it if they do not study.

 Not passing it will delay the student’s entrance 

into science classes.

 2. What is the student most likely going to do?

 Take the English test today and the math test 

next week

 Take the English, math, and Spanish placement 

tests next week 

 Study a little for the math test and take it next 

week along with the English test

 Skip the math and Spanish placement tests but 

take the English test next week

PASSAGE TWO (Questions 3–4) 
077

 

Listen to a conversation between a professor 

and a student.
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 3. What does the professor imply about the research 

paper?

 Students should choose topics for it that are not 

politically controversial.

 She does not recommend supporting an 

argument in the paper that would present a 

legal challenge.

 Students should not use sources from the 

Internet for their papers.

 Deadlines are planned to permit major revisions 

of the paper.

 4. What will the student probably do?

 Get some instructions at the library on how to 

sort his information and use its database 

 Choose another topic for his paper and start 

over again

 Spend more time at the library looking for 

studies online using the library’s computer 

system

 Make minor adjustments to his outline and 

resource list to include scientific studies

LISTENING EXERCISE 6: Listen to each passage and the questions that follow. Then choose the 
best answers to the questions.
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PASSAGE THREE (Questions 5–6) 
079

 

Listen to part of a lecture in a psychology class. 

For this passage, you might want to take 
notes in the following T-chart style:

Conditioning

Classical—Pavlov Operant—Skinner
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 5. What does the professor imply about operant 

conditioning?

 It has very few characteristics in common with 

classical conditioning.

 It is actually a more complex form of classical 

conditioning.

 It involves consciously or unconsciously learning 

the consequences of actions.

 It works more easily on animal subjects than 

human subjects.

 6. Which of the following represents a case of classical 

conditioning?

 A child avoids arguing with his sister so his 

parents will let him watch TV after a few 

nights of losing the privilege for fighting with 

her.

 A student gives a pigeon a food pellet after it 

pecks a lever until the pigeon immediately 

pecks the lever when it is hungry.

 A rat avoids going into an area of its cage after 

receiving shocks in that area.

 A researcher sounds an alarm whenever a little 

boy sees a rabbit until the boy demonstrates 

a fear of rabbits.
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 PASSAGE FOUR (Questions 7–9)  
081

   

 Listen to part of a lecture in an economics 

class. 
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  7. What does the professor imply about rent controls? 

 They prove the economic theory the professor is 

explaining because they result in lower overall 

demand for rental units. 

 They represent an economic theory that can be 

observed locally. 

 They are based on an effective economic theory 

that provides encouragement for investors. 

 They do not illustrate a logical economic theory 

because people react to them in unexpected 

and irrational ways.  

  8. Which topic would satisfy the professor’s 

requirements? 

 An in-depth analysis of the theoretical model of 

diminishing returns 

 A detailed comparison of the theoretical model 

of diminishing returns and a theoretical model 

of diminishing marginal utility 

 An analysis of the recent failure of National Bank 

based on the theoretical model of diminishing 

returns 

 A detailed comparison of the U.S. stock market 

crashes of 1929 and 1987 

  9. Which of the following ways of completing 

the assignment would satisfy the professor’s 

requirement? 

 Giving a six-minute presentation and asking 

at least one question after each student’s 

presentation  

 Giving a brief presentation followed by five 

minutes of asking the audience questions 

 Giving a concise, rehearsed presentation 

and asking a question after a few other 

presentations 

 Giving a presentation similar to the professor’s 

demonstration and asking some questions 

about other students’ presentations 
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 Questions 1–7  
083

   

 Listen to part of a lecture in a United States 

history course.  

PAUSE
TEST

SECTION
EXIT

NEXTOKHELPVOLUMETOEFL IBT® TEST

PAUSE
TEST

SECTION
EXIT

Carolina 
Lords Proprietors 

Sir Walter Raleigh

John Locke 

Charleston
Albemarle Sound

NEXTOKHELPVOLUMETOEFL IBT® TEST

PAUSE
TEST

SECTION
EXIT

NEXTOKHELPVOLUMETOEFL IBT® TEST

PAUSE
TEST

SECTION
EXIT

Outer

Banks

Charles Town/

Charleston

Albemarle

Sound

Carolina

Colony

NEXTOKHELPVOLUMETOEFL IBT® TEST

084

   

  1. How does the professor introduce the topic? 

 She describes the challenges faced by the 

first permanent British settlement in North 

America. 

 She explains the reasons that the colony of 

Virginia was not settled until after Carolina. 

 She describes the first attempt at a permanent 

English colony in North America. 

 She lists some examples of the bravery of the 

first British settlers in North America. 

  2. Listen again to part of the lecture. Then answer the 

question. 

 What does the speaker imply when she says this: 

 The British had already conquered the Virginians 

in order to establish a colony in Carolina. 

 The earlier settlers from Virginia had established 

residence and would oppose the British rule 

of law. 

 Carolina was composed of multiple colonies 

acting as one with the Lord Proprietors. 

 The proprietors would not meet with any 

resistance from the Virginians. 

  3. Why does the professor mention the colonies of 

Virginia, Massachusetts Bay, and Pennsylvania? 

 To contrast successful colonization with the 

unsuccessful settlement in Roanoke Island 

 To establish the geographic proximity of the 

British settlements 

 To illustrate that the result of colonization of 

Carolina was not unique 

 To provide examples of existing settlements in 

Carolina by 1670 

LISTENING EXERCISE (Skills 5–6):  Listen to the passage and the questions that follow. Then choose 
the best answers to the questions. 
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 4. Which of the following are aspects of the 

government drawn up by John Locke for Carolina?

Click on 3 answers

 It allowed some colonists to vote for a governing 

council.

 It put control of the colony in the hands of the 

eight Lords Proprietors.

 It provided colonists with a democratic form of 

government.

 It abolished all of the social classes separating 

the colonists.

E  It provided some degree of religious tolerance.

 5. Why does the professor describe the details of John 

Locke’s plan for government?

 To show how it influenced later governments in 

Carolina

 To demonstrate how it was completely modern 

and advanced

 To show why colonists in Carolina thought it was 

not religious enough

 To illustrate its mix of both progressive and old-

fashioned elements

 6. What does the professor imply about the plan for 

government drawn up by Locke?

 The colonists first welcomed the plan, and then 

later rejected it.

 The people of Charleston disliked it from the 

beginning.

 It was more popular in North Carolina than in 

South Carolina.

 It was a style of government with which the 

colonists were familiar.

 7. Which of the following statements are true of the 

settlements at Charleston and Albemarle Sound?

Put a checkmark in the correct column.

Charleston Albermarle 

Sound

Governed by 

Lords Proprietors 

until 1729

The capital of the 

colony of Carolina 

Rebelled against 

the Lords 

Proprietors
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Questions 1–6 
085

 

Listen to a lecture in a botany class.
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 1. Why is the professor discussing leaf arrangements 

with the students?

 To prepare them for an assignment

 To prepare them for an exam

 To review a completed assignment

 To review an exam that was given

 2. What points does the professor want to make about 

leaf arrangements on plants?

Click on 2 answers.

 Leaves always appear in even-numbered 

patterns.

 Leaf arrangements are generally quite orderly.

 Leaves tend to be arranged far away from 

nodes.

 Leaves tend to be arranged in ways that 

maximize the light that reaches them.

LISTENING REVIEW EXERCISE (Skills 1–6): Listen to the passage and the questions that follow. 
Then choose the best answers to the questions.
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 3. Drag the appropriate description of each type of 

leaf arrangement to the box below the name of the 

leaf arrangement. This question is worth 2 points (2 

points for 3 correct answers, 1 point for 2 correct 

answers, and 0 points for 1 or 0 correct answers).

Click on a phrase. Then drag it to the space 

where it belongs. Each answer will be used 

one time only.

Has 

one leaf 

per node

Has 

two leaves 

per node

Has 

three leaves 

per node

Opposite Alternate Whorled

 4. Drag the appropriate description of leaf arrangement 

occurrences to the box below the name of the leaf 

arrangement. This question is worth 2 points (2 

points for 3 correct answers, 1 point for 2 correct 

answers, and 0 points for 1 or 0 correct answers).

Click on a phrase. Then drag it to the space 

where it belongs. Each answer will be used 

one time only.

Is the least 

common

Is neither the 

most nor the 

least common

Is the most 

common

Opposite Alternate Whorled

 5. What does the professor say about the botanical 

garden?

Click on 2 answers.

 It belongs to the university.

 It has quite a limited number of plants.

 The plants in it are not labeled.

 It has examples of all three leaf structures.

 6. Listen again to part of the lecture. Then answer the 

question.

  What does the professor mean when he says  

this: 

 “Class is not over yet.”

 “I have something more to say.”

 “You need to be careful.”

 “Please help me out with this.”
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 LISTENING POST-TEST 

 Listening  

 Section Directions 

 This section measures your ability to understand conversations and lectures 

in English. You will hear each conversation or lecture only once. After each 

conversation or lecture, you will answer some questions about it. The questions 

typically ask about the main idea and supporting details. Some questions ask 

about a speaker’s purpose or attitude. Answer the questions based on what is 

stated or implied by the speakers. 

 You may take notes while you listen. You may use your notes to help you answer 

the questions. Your notes will not be scored. 

 If you want to change the volume while listening, click on the Volume icon at the 

top of the screen. 

 In some questions, you will see this icon:  
000

 . This means that you will hear, but 

not see part of the question. 

 Some of the questions have special directions. These directions appear in a gray 

box on the screen. Most questions are worth one point. If a question is worth more 

than one point, it will have special directions that indicate how many points you 

can receive. 

 In this section of the test, it will take about 20 minutes to listen to the 

conversations and lectures and to answer the questions. You must answer each 

question.  

 You will now start the Listening section. 
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 Questions 1–5  
087

   

 Listen as a student consults with a professor. 
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  1. Why is the student talking with the professor? 

 To ask the professor to explain an assignment 

from a class she missed 

 To clarify part of an assignment the professor 

had already described in class 

 To get further information about a composer 

whose music they heard in class 

 To ask for permission to research a composer 

who was not covered in class 

  2. Listen again to part of the passage. Then answer the 

question. 

 What does the professor mean when he says this:  

  The student can choose a composer not 

covered in class, but it will be more work. 

  The professor does not recommend that 

students choose a composer not previously 

discussed in class. 

  The student should choose a composer not 

covered in class to show her passion for 

music. 

  The student can choose a composer covered 

in class, but she will still need to do extra 

research. 

  3. Which of these must the students do to complete 

the project?  This question is worth 2 points  (2 

points for 3 correct answers, 1 point for 2 correct 

answers, and 0 points for 1 or 0 correct answers).  

 Click on 3 answers. 

 Develop their own original musical style 

 Research a composer they choose themselves 

 Study the writing style of a composer 

 Perform a composition written by a composer 

E  Write a piece of music in the style of a composer  

  4. Why does the professor bring up the music of 

Schubert? 

 To give the student an idea for a composer she 

could choose for her project 

 To test whether the student was in class and 

paying attention all week 

 To determine if his music course will be too 

difficult for the student to complete 

 To give an example of another student’s project 

and to give the woman confidence 

  5. How does the professor seem to feel about the 

student’s ability to complete the assignment? 

 He thinks she will probably not be able to write a 

good piece of music. 

 He thinks she will find it easy to complete after 

she starts. 

 He thinks she may find it difficult, but she will 

enjoy it. 

 He thinks she can be successful if she gets a lot 

of extra help. 
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 Questions 6–11  
089

   

 Listen to a disscussion in a geography class. 
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  6. What is the instructor’s main point? 

 That there are reasons to support the idea that 

Lake Superior is not the largest of the Great 

Lakes 

 That certain arguments support traditional ideas 

about the Great Lakes 

 That there are reasons to support the idea that 

Lake Michigan and Lake Huron are acting as 

two distinct lakes 

 That scientific data demonstrate that the Great 

Lakes are actually one large lake 

  7. Listen again to part of the passage. Then answer the 

question. 

 Why does the instructor say this:  

 To confirm that the answer the students believe 

is really correct 

 To trick the students into thinking that it is a 

really easy question 

 To encourage the students to answer quickly 

 To show that the answer the students believe is 

correct is not 

  8. What does the professor say about the Great Lakes? 

 A river separates Lake Huron from Lake 

Michigan. 

 Features of Mackinac strait point to it being 

considered the sixth Great Lake. 

 Several features of the Great Lakes have been 

misidentified by geographers. 

 Lakes Huron and Michigan are in a constant 

state of disequilibrium. 

  9. Listen again to part of the passage. Then answer the 

question. 

 How does the professor seem to feel about the 

student’s response? 

 It needs further explanation. 

 Nothing was correct in it. 

 It was exceptional. 

 He hopes the other students can do better. 
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 10. Which of the following facts provides evidence for 

the idea that Lakes Huron and Michigan are acting 

as one lake? This question is worth 2 points (2 

points for 3 correct answers, 1 point for 2 correct 

answers, and 0 points for 1 or 0 correct answers).

For each statement, place a checkmark

in the correct column.

Provide 

evidence

Does not 

provide 

evidence

The elevation of both 

lakes is the same. 

 

The flow of water 

between the two lakes 

can go back and forth. 

Together Lakes 

Michigan and Huron 

are larger than Lake 

Superior.

 11. What can be inferred from the discussion?

 Large lakes are more likely to act as one than 

smaller lakes.

 For two lakes to act as one, they must be at the 

same overall elevation.

 In the future, scientists could find that other 

Great Lakes also act as one.

 For two lakes to act as one, they must be 

connected by river systems.

Turn to pages 596–598 to diagnose your errors and record your results.
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