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Part 2: Question-resPonse

PART 2: QuESTIoN-RESPoNSE

Directions: You will hear a question or a statement and three possible responses spoken only 
one time. They will not be printed in your test book. Choose the response that best answers the 
question or responds to the statement and fill in the corresponding oval on your answer sheet.

STRATEGY OVERVIEW

The exercises on the following pages will help you develop strategies for listening to the 
questions and choosing the best response. They will help you use context clues to guess 
what the question and response are about, and will help you improve your vocabulary.

LanGuaGE STraTEGIES

Listen for words that tell you whether it is a statement or a question and that are 
associated with these topics:

• Statements – Listen for statements that begin with a person’s name, a pronoun, or an
object.

• Occupations – Listen for Who? questions.
• Activities – Listen for What? questions.
• Time – Listen for When?, How often?, and How long? questions.
• Location – Listen for Where? questions.
• Reason – Listen for Why? questions.
• How – Listen for How? questions.
• Auxiliaries – Listen for questions that begin with an auxiliary such as do / does / did,

is / are / was, will, can, or have / has / had.

TEST STraTEGIES

Some answer choices are made to confuse you. They are written to seem correct, but they 
really are not. Here are some common types of confusion in answer choices.

• Similar Words – Listen for similar words. Some words sound similar (read, need) or
have similar meanings (came, arrived). Answer choices that contain words similar to
words in the statement/question are not necessarily the correct answer.

• Repeated Words – Listen for repeated words. Answer choices that repeat words
used in the statement/question are not necessarily the correct answer.
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28 LISTENING COMPREHENSION

STATEMENTS

LaNGUaGE STRaTEGy PRaCTICE

Practice a

directions: Match these statements with the correct responses.

 1.   I came before noon.

 2.    The meeting is either tomorrow  
or Friday.

 3.    I bought two tickets to  
the concert.

 4.    Our lease expires next month.

 5.    I put the mail on your desk.

 6.    The early morning flight  
is delayed.

 7.    The product designer wants  
a blue box.

 8.    My favorite restaurant is  
closed today.

 9.   I’ll rent a car if you want.

10.    The applicants aren’t qualified  
for the job.

Practice B

directions: Write possible responses to these statements.

 1. My toothache is becoming really painful.

 2. We need someone to write a business plan.

 3. A computer virus shut down our network.

 a.  The plane must have a  
mechanical problem.

 b.  You’ll enjoy the music, I’m sure.

 c.  Let’s take taxis. It’s easier than 
parking a car.

 d.  I’m sorry, but I had to leave at 11:30.

 e.  I’ll open it later.

 f.  In that case, we’ll have dinner in the  
cafeteria.

 g.  Actually, we met yesterday without 
you.

 h.  There must be someone with  
the qualifications.

 i.  We should renew it or find a  
new space.

 j.  I think red is a better choice.
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29PART 2: QUESTION-RESPONSE

 4. In the summer, we don’t wear coats or ties in the office.

 5. This letter should be sent overnight.

 6. The training program lasts all week.

 7. I think we’re out of printer paper.

 8. Our expenses are greater than our revenues.

 9. The northbound train is on Track 1.

10. The product warranty is only valid for a year.

Practice C

directions: Read the questions and the possible responses below. Mark the 
correct answer.

 1. It’s raining very hard. A B C

 (A) They’re in the yard.
 (B) Then I’ll take an umbrella.
 (C) This training course isn’t easy.

 2. I got new shoes. A B C

 (A) They look very nice.
 (B) The news I got was old.
 (C) Please help me choose.

 3. This pen doesn’t work. A B C

 (A) She doesn’t work without a pencil.
 (B) Here, use mine.
 (C) He does it at work.

 4. I haven’t seen John all week. A B C

 (A) He’s away on a trip.
 (B) You’ve seen John every day this week.
 (C) Yes, he seems weak.
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30 LISTENING COMPREHENSION

 5. Mary seems like a nice person. A B C

 (A) I like ice cream, too.
 (B) He personally doesn’t like mice.
 (C) Yes, she’s very friendly.

 6. I can’t find my keys. A B C

 (A) I can find the peas.
 (B) Yes, that’s the right kind.
 (C) I saw them on your desk.

 7. I love the food in this restaurant. A B C

 (A) I’m ready for a rest.
 (B) Really? I’ve never eaten here before.
 (C) You don’t like a good meal.

 8. I don’t know how to swim. A B C

 (A) It’s easy. I’ll show you how.
 (B) He doesn’t know how to win.
 (C) What a nice swimsuit.

 9. Susan’s plane doesn’t get in until midnight. A B C

 (A) Please don’t fight on the train.
 (B) Susan does look plain at night.
 (C) That’s OK. I can pick her up.

10. That store is closed on Sunday. A B C

 (A) This is a really fun day at the shore.
 (B) But it’s open on Monday.
 (C) Someday we’ll store our clothes away.
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Practice D

directions: Look at each of the statements and answer choices in Practice C.  
In each one, circle all the words that are the same or are similar in meaning, if any. 
Underline all the words that are opposite in meaning, if any. Cross out the words that 
might sound similar, if any.

Not every conversation will have words that are the same, similar, opposite, or sound 
similar.

Example:

I    came  to  the  office  first. same I, I; the, the; first, first

 (A) She  spoke  first. similar came, arrived

 (B) I    arrived  after  you. opposite first, last

 (C) His  name  is  last  on  the  list. sound similar came, name

TEST STRaTEGy PRaCTICE

Practice E

 directions: Listen to the statements, which are followed by three responses. They are 
not written out for you. Listen carefully to understand what the speakers say. You are 
to choose the best response to each question.

 1. A B C

 2. A B C

 3. A B C

 4. A B C

 5. A B C

 6. A B C

 7. A B C

 8. A B C

 9. A B C

10. A B C
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32 LISTENING COMPREHENSION

OCCUPATIONS

LaNGUaGE STRaTEGy PRaCTICE

Practice a

directions: Match these questions with the correct answers.

 1.   Who left the copy machine on?

 2.    Who was the winner of the  
lottery?

 3.   Who did not receive a paycheck?

 4.    Who came to work during the  
snowstorm?

 5.    Who recommended the new  
lawyer?

 6.    Who answered your e-mail 
message?

 7.    Who rode the subway this  
morning?

 8.   Who fixes your car?

 9.   Who hired you?

10.    Who helped you write this report?

Practice B

directions: Write possible answers to these questions.

 1. Who designed this building?

 2. Who is working in the mailroom?

 3. Who is making coffee?

 a. Ms. Marsden gave me this job.

 b.  Our legal office suggested her name.

 c. I wrote all of it myself.

 d.  The boss never misses a day even 
in bad weather.

 e.  The shipping clerk won $14 million.

 f. I did not get one.

 g. I think everybody drove today.

 h.  Mr. King sent me a very nice answer.

 i. I did, but I’m still making copies.

 j.  I go to a very good mechanic on 
State Street.
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33PART 2: QUESTION-RESPONSE

 4. Who typed this letter?

 5. Who is the new secretary?

 6. Who is going to the conference next week?

 7. Who took this telephone message?

 8. Who uses this desk?

 9. Who can fix the coffee machine?

10. Who will be at the dinner tonight?

Practice C

directions: Read the questions and the possible responses below. Mark the 
correct answer.

 1. Who turned on the lights? A B C

(A) They are on all the time.
(B) It isn’t dark outside.
(C) I’ll turn them off.

 2. Who makes the decisions in this office? A B C

(A) We get new office supplies every week.
(B) She decided on a desk for her office.
(C) The office manager usually does.

 3. Who ordered two boxes of copy paper? A B C

(A) Mary read two newspapers every morning.
(B) I asked for twenty-two cartons of wrapping paper.
(C) John put in the order yesterday.

 4. Who is in charge of advertising? A B C

(A) There was a charge for the ad.
(B) The vice president of marketing.
(C) He is very large.
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34 LISTENING COMPREHENSION

 5. Who is going to get this memo? A B C

(A) Everyone in the department.
(B) I typed the memo myself.
(C) They are going together.

 6. Who sent you that package? A B C

(A) I’ll mail it this afternoon.
(B) The stamps cost fifty cents.
(C) It came from the London office.

 7. Who left these folders on my desk? A B C

(A) Martha’s assistant put them there.
(B) They’re on your desk.
(C) You can get more folders in the supply room.

 8. Who will be at the meeting tomorrow? A B C

 (A) The meeting’s in the big conference room.
 (B) All the department heads will be there.
 (C) I'll be finished eating soon.

 9. Who has read this article? A B C

 (A) It was written by a marketing expert.
 (B) It’s a very interesting article.
 (C) I have, and I thought it was interesting.

10. Who was the last person to leave the office? A B C

 (A) It lasted a long time.
 (B) I think Bob was here until 10:00.
 (C) It’s the last office on the left.

Practice D

directions: Look at each of the questions and answer choices in Practice C. In each 
one, circle all the words that are the same or are similar in meaning, if any. Underline 
all the words that are opposite in meaning, if any. Cross out the words that might 
sound similar, if any.

Not every conversation will have words that are the same, similar, opposite, or sound 
similar.

Example:

I    came  to  the  office  first. same I, I; the, the; first, first

 (A) She  spoke  first. similar came, arrived

 (B) I    arrived  after  you. opposite first, last

 (C) His  name  is  last  on  the  list. sound similar came, name
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TEST STRaTEGy PRaCTICE

Practice E

 directions: Listen to the questions, which are followed by three responses. They are 
not written out for you. Listen carefully to understand what the speakers say, and 
choose the best response to each question.

 1. A B C   6. A B C

 2. A B C   7. A B C

 3. A B C   8. A B C

 4. A B C   9. A B C

 5. A B C  10. A B C

ACTIVITIES

LaNGUaGE STRaTEGy PRaCTICE

Practice a

directions: Match these questions with the correct answers.

 1.   What is this machine used for?

 2.   What is your profession?

 3.   What did your doctor tell you?

 4.   What’s for lunch?

 5.   What is the best way to get there?

 6.   What did they do last Saturday?

 7.   What’s on TV tonight?

 8.   What’s on that shelf?

 9.   What do you like to read?

10.   What do you want a pen for? 
 
 

 a. Tuna fish sandwiches.

 b. I’m an accountant.

 c.  The train is the cheapest and most 
comfortable.

 d. To record my telephone calls.

 e. To exercise more and eat less.

 f.  There’s an interesting program 
about science.

 g.  I want to write down a phone  
number.

 h. They went to the movies.

 i. Paper and envelopes.

 j. I enjoy novels.
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36 LISTENING COMPREHENSION

Practice B

directions: Write possible answers to these questions.

 1. What did you put on my desk?

 2. What is your favorite food?

 3. What did you do last night?

 4. What are you looking for?

 5. What is the book about?

 6. What do you do on your birthday?

 7. What did she wear to the party?

 8. What did you get in the mail?

 9. What happened to your phone?

10. What did they do in New York?

Practice C

directions: Read the questions and the possible responses below. Mark the 
correct answer.

 1. What do you see on his desk? A B C

(A) There are papers and books on it.
(B) His desk is in the corner.
(C) It’s on his desk.
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 2. What street do they live on? A B C

(A) They live on New York Avenue.
(B) That’s where we live.
(C) This is a busy street.

 3. What did the printer do with our order? A B C

(A) We ordered more envelopes.
(B) The print has an odor.
(C) He misplaced it.

 4. What does this briefcase cost? A B C

(A) He spoke briefly.
(B) It’s on sale for $150.
(C) I lost my briefcase.

 5. What are you doing after work? A B C

(A) I’m going home.
(B) I like my work very much.
(C) We are late for work.

 6. What did you buy at the store? A B C

(A) It’s not a big store.
(B) It’s right by my house.
(C) I got some batteries.

 7. What do you want for lunch? A B C

(A) Just a sandwich.
(B) Let’s eat at 12:30.
(C) It doesn’t cost much.

 8. What did your boss tell you? A B C

(A) I don’t want to sell it.
(B) She asked me to help with the project.
(C) Don’t tell me about it.

 9. What will we discuss at the meeting? A B C

(A) The meeting is at 10:00.
(B) We’ll talk about next year's budget.
(C) Let’s go by bus.

10. What is in that bag? A B C

(A) It’s a new book I bought.
(B) I’ll take it back.
(C) This bag is too heavy.
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Practice D

directions: Look at each of the questions and answer choices in Practice C. In 
each one, circle all the words that are the same or are similar in meaning, if any. 
Underline all the words that are opposite in meaning, if any. Cross out the words that 
might sound similar, if any. 

Not every conversation will have words that are the same, similar, opposite, or sound 
similar.

Example:

I    came  to  the  office  first. same I, I; the, the; first, first

 (A) She  spoke  first. similar came, arrived

 (B) I    arrived  after  you. opposite first, last

 (C) His  name  is  last  on  the  list. sound similar came, name

TEST STRaTEGy PRaCTICE

Practice E

 directions: Listen to the questions, which are followed by three responses. They  
are not written out for you. Listen carefully to understand what the speakers say, and 
choose the best response to each question.

 1. A B C

 2. A B C

 3. A B C

 4. A B C

 5. A B C

 6. A B C

 7. A B C

 8. A B C

 9. A B C

10. A B C
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TIME

LaNGUaGE STRaTEGy PRaCTICE

Practice a

directions: Match these questions with the correct answers.

 1.   When are you leaving?

 2.   When did you notice the problem?

 3.   When do you think he will arrive?

 4.   When are you taking the exam?

 5.   When will you call your lawyer?

 6.   When did you get the package?

 7.    When did Mrs. Schmidt return  
from vacation?

 8.   When can I see you?

 9.    When did John send that e-mail 
message?

10.   When will you buy a new car?

Practice B

directions: Write possible answers to these questions.

 1. When can you revise the report?

 2. When will the store be painted?

 3. When did they develop this new product?

 4. When did she join the firm?

 a. She got back last week.

 b. I’m leaving at noon.

 c. I’ll call him tomorrow.

 d. After I study more, I’ll take it.

 e. I received it this morning.

 f. He sent it yesterday.

 g. He’s expected on the 10:30 plane.

 h.  Let’s get together tomorrow  
morning.

 i. As soon as I have enough money.

 j. I became aware of it last month.
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 5. When are you going to go on vacation?

 6. When did you see Sally?

 7. When will the new computers arrive?

 8. When is the office party?

 9. When will your membership expire?

10. When was this office last cleaned?

Practice C

directions: Read the questions and the possible responses below. Mark the 
correct answer.

 1. When are you leaving for France? A B C

(A) I like living in France.
(B) Not since 1945.
(C) My plane leaves at 7:45.

 2. When will the meeting be over? A B C

(A) In about two hours.
(B) I’ll meet you later.
(C) We talked it over.

 3. When can we expect our check? A B C

(A) We did a thorough check already.
(B) We didn’t expect him so soon.
(C) We will send your check out tomorrow.

 4. When does the weather turn cold? A B C

(A) Usually not until December.
(B) We’ll go whether you are there or not.
(C) The rain turned to snow yesterday.

 5. When will the project be finished? A B C

(A) We finished the project on time.
(B) Next month, we hope.
(C) Yes, we predict it will be finished.
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 6. When will the plane arrive? A B C

(A) It’ll be here in about 25 minutes.
(B) They plan to arrive.
(C) I never drive.

 7. When did you call him? A B C

(A) You can call me tomorrow.
(B) Everyone calls him Bob.
(C) I spoke to him last night.

 8. When do you have lunch? A B C

(A) I usually eat around noon.
(B) I always go to the cafeteria downstairs.
(C) I had a really big lunch.

 9. When did Jane start her new job? A B C

(A) That job took a long time.
(B) She began it last month.
(C) She really likes her work.

10. When will the copy machine be fixed? A B C

(A) The machine is broken.
(B) I made some copies this morning.
(C) Someone will come to repair it tomorrow.

Practice D

directions: Look at each of the questions and answer choices in Practice C. In each 
one, circle all the words that are the same or are similar in meaning, if any. Underline 
all the words that are opposite in meaning, if any. Cross out the words that might 
sound similar, if any. 

Not every conversation will have words that are the same, similar, opposite, or sound 
similar.

Example:

I    came  to  the  office  first. same I, I; the, the; first, first

 (A) She  spoke  first. similar came, arrived

 (B) I    arrived  after  you. opposite first, last

 (C) His  name  is  last  on  the  list. sound similar came, name
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TEST STRaTEGy PRaCTICE

Practice E

 directions: Listen to the questions, which are followed by three responses. They are 
not written out for you. Listen carefully to understand what the speakers say, and 
choose the best response to each question.

 1. A B C

 2. A B C

 3. A B C

 4. A B C

 5. A B C

 6. A B C

 7. A B C

 8. A B C

 9. A B C

10. A B C
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LOCATION

LaNGUaGE STRaTEGy PRaCTICE

Practice a

directions: Match these questions with the correct answers.

 1.   Where will the bus stop?

 2.    Where are you meeting your  
clients?

 3.   Where did she study English?

 4.   Where were you last night?

 5.   Where can I buy a newspaper?

 6.   Where did you grow up?

 7.   Where is the magazine I lent you?

 8.   Where is Ms. Salerian’s office?

 9.   Where can we park the car?

10.   Where is the bank? 

Practice B

directions: Write possible answers to these questions.

 1. Where are you going to play golf?

 2. Where are the supplies kept?

 3. Where will the new employee sit?

 a. There’s a newsstand in the lobby.

 b. It stops at the next corner.

 c.  She started in high school and then 
continued on her own.

 d. They will meet me here.

 e.  I stayed at the office until  
midnight.

 f.  There’s a garage in the building  
next door.

 g. It’s on my desk.

 h. In a small town.

 i. It’s right across the street.

 j. Down the hall to the left.
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 4. Where can I buy a used car?

 5. Where did you file the insurance policies?

 6. Where is the sugar?

 7. Where did you buy your new suit?

 8. Where will the party be?

 9. Where will you be tonight?

10. Where can I put these books?

Practice C

directions: Read the questions and the possible responses below. Mark the 
correct answer.

 1. Where is the cafeteria? A B C

(A) Coffee usually keeps me awake.
(B) In the basement of the next building.
(C) It’s open until midnight.

 2. Where will you be waiting? A B C

(A) By the front door.
(B) I weigh about 185 pounds.
(C) This is the waiting room.

 3. Where did you find your glasses? A B C

(A) On the floor of my car.
(B) The glasses were dirty.
(C) Yes, I would like a glass of water.

 4. Where is the nearest phone? A B C

(A) I don’t know her phone number.
(B) My home is miles from here.
(C) There is one in my office.
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 5. Where is the conference room? A B C

(A) The conference starts in ten minutes.
(B) Turn left at the end of the hall.
(C) We do not have individual rooms.

 6. Where’s the hotel? A B C

(A) It’s near the airport.
(B) I didn’t tell anyone.
(C) It’s not an expensive hotel.

 7. Where did you leave your cell phone? A B C

(A) Your phone is ringing.
(B) He sells phones.
(C) I think I left it on the bus.

 8. Where does Lucy work? A B C

(A) Her office is downtown.
(B) She works very hard.
(C) Let’s walk in the park.

 9. Where did you go on your vacation? A B C

(A) The room is vacant.
(B) We flew to Miami.
(C) It was a great vacation.

10. Where’s a good place to get dinner? A B C

(A) I think you’re getting thinner.
(B) I prefer a late dinner.
(C) There’s a nice restaurant on the corner. 

Practice D

directions: Look at each of the questions and answer choices in Practice C. In each 
one, circle all the words that are the same or are similar in meaning, if any. Underline 
all the words that are opposite in meaning, if any. Cross out the words that might 
sound similar, if any. 

Not every conversation will have words that are the same, similar, opposite, or sound 
similar.

Example:

I    came  to  the  office  first. same I, I; the, the; first, first

 (A) She  spoke  first. similar came, arrived

 (B) I    arrived  after  you. opposite first, last

 (C) His  name  is  last  on  the  list. sound similar came, name
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TEST STRaTEGy PRaCTICE

Practice E

 directions: Listen to the questions, which are followed by three responses. They are 
not written out for you. Listen carefully to understand what the speakers say, and 
choose the best response to each question.

 1. A B C

 2. A B C

 3. A B C

 4. A B C

 5. A B C

 6. A B C

 7. A B C

 8. A B C

 9. A B C

10. A B C
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REASON

LaNGUaGE STRaTEGy PRaCTICE

Practice a

directions: Match these questions with the correct answers.

 1.   Why are you wearing a suit?

 2.   Why isn’t the water hot?

 3.    Why has the meeting been  
delayed?

 4.   Why did she move to Japan?

 5.   Why is the window open?

 6.   Why aren’t there any envelopes?

 7.   Why do you look so tired?

 8.   Why did George leave after lunch?

 9.    Why don’t you take a vacation 
this month?

10.    Why did he send you those  
flowers?

Practice B

directions: Write possible answers to these questions.

 1. Why are you smiling?

 2. Why does she sit next to the window?

 3. Why isn’t this project finished yet?

 a.  No one was available to meet 
until this afternoon.

 b. The air conditioner is broken.

 c. It’s my birthday today.

 d.  He had an appointment this  
afternoon.

 e. There’s no hot water heater.

 f.  I forgot to order the office  
supplies.

 g. She wanted to study Japanese.

 h. I’m too busy at work this month.

 i. I always wear one to work.

 j. I didn’t sleep well last night.
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 4. Why won’t the car start?

 5. Why is the door closed?

 6. Why didn’t you make coffee?

 7. Why did you bring an umbrella?

 8. Why can’t John come to the party?

 9. Why do you always take the bus?

10. Why aren’t you hungry now?

Practice C

directions: Read the questions and the possible responses below. Mark the 
correct answer.

 1. Why were you late? A B C

(A) I overslept this morning.
(B) You ate very late last night.
(C) I’ll be there at eight o’clock.

 2. Why can’t she come with us? A B C

(A) She has too much work to do.
(B) We can’t go with her.
(C) She came by bus.

 3. Why do first-year students study economics? A B C

(A) They need the large, economy-size package.
(B) It’s a college requirement.
(C) Yes, I caught the train at the station.

 4. Why is the door closed? A B C

(A) The wind blew it open.
(B) Because I want some peace and quiet.
(C) Her closet is full of clothes.
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 5. Why was the meeting postponed? A B C

(A) Yes, we met today.
(B) Please post a notice about yesterday’s meeting.
(C) The lawyers had not finished writing their reports.

 6. Why did you stay late at the office? A B C

(A) I had a lot of work to do.
(B) Please wait in my office.
(C) I’ll spend the day at the office.

 7. Why is Sam looking for a new job? A B C

(A) He knew about that job.
(B) He booked a flight for Japan.
(C) He wants to make more money.

 8. Why hasn’t that package arrived yet? A B C

(A) They’ll arrive by jet.
(B) They just mailed it yesterday.
(C) I haven’t learned how to drive yet.

 9. Why isn’t Mr. Lee here today? A B C

(A) He doesn’t hear well.
(B) He’s at a conference in New York.
(C) He usually sits here. 

10. Why does it feel cold in here? A B C

(A) Yes, it’s really old.
(B) It’s not very near.
(C) Someone left the window open.

Practice D

directions: Look at each of the questions and answer choices in Practice C. In each 
one, circle all the words that are the same or are similar in meaning, if any. Underline 
all the words that are opposite in meaning, if any. Cross out the words that might 
sound similar, if any. 

Not every conversation will have words that are the same, similar, opposite, or sound 
similar.

Example:

I    came  to  the  office  first. same I, I; the, the; first, first

 (A) She  spoke  first. similar came, arrived

 (B) I    arrived  after  you. opposite first, last

 (C) His  name  is  last  on  the  list. sound similar came, name
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TEST STRaTEGy PRaCTICE

Practice E

 directions: Listen to the questions, which are followed by three responses. They are 
not written out for you. Listen carefully to understand what the speakers say, and 
choose the best response to each question.

 1. A B C

 2. A B C

 3. A B C

 4. A B C

 5. A B C

 6. A B C

 7. A B C

 8. A B C

 9. A B C

10. A B C
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HOW

LaNGUaGE STRaTEGy PRaCTICE

Practice a

directions: Match these questions with the correct answers.

 1.   How big is the conference room?

 2.    How many people were at the  
meeting?

 3.    How did you know my first 
name?

 4.   How soon does the bank close?

 5.    How far can you see without  
your glasses?

 6.   How long does it take to get there?

 7.   How often do you take a vacation?

 8.   How much money do you need?

 9.   How can I get in touch with you?

10.   How did you get here today?

Practice B

directions: Write possible answers to these questions.

 1. How much is this table?

 2. How do you turn on the computer?

 3. How often do you play tennis?

 4. How old are his children now?

 a.  It’s bigger than the one we’re  
in now.

 b.  Not very far—less than five  
meters.

 c.  About a dozen, if you count the  
officers.

 d. In about an hour.

 e. Your secretary told me.

 f. Call me on my cell phone.

 g. Just once a year.

 h. About three hours by car.

 i. Only a few dollars.

 j. I drove my car.
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 5. How soon will you be leaving for your trip?

 6. How long is the movie?

 7. How far is the post office from here?

 8. How do you like your new job?

 9. How many envelopes do you need?

10. How late did they arrive?

Practice C

directions: Read the questions and the possible responses below. Mark the 
correct answer.

 1. How much time do you have? A B C

(A) About ten o’clock.
(B) I have another hour.
(C) Just this watch.

 2. How much does a new computer cost? A B C

(A) Without keyboard or monitor, it’s about $500.
(B) We have six new computers.
(C) I bought it last month.

 3. How will you get home? A B C

(A) I usually get home around 5 P.M.
(B) As soon as it stops raining.
(C) I’ll probably walk.

 4. How often does the bus come? A B C

(A) I always take the bus.
(B) Every five minutes until six o’clock.
(C) The bus stops in front of my house.

 5. How many more file cabinets do you need? A B C

(A) We need five or six more.
(B) I filed more than a hundred letters today.
(C) Yes, I need to file my taxes soon.
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 6. How long did the meeting last? A B C

(A) It was the last meeting of the week.
(B) Only about thirty minutes.
(C) About fifteen people were there.

 7. How soon can you finish this report? A B C

(A) I can have it for you by tomorrow morning.
(B) I’m expecting an important call soon.
(C) This is a very big room.

 8. How can I make copies? A B C

(A) Take all the copies you need.
(B) I need ten copies.
(C) Use the copy machine in my office.

 9. How long is that article you wrote? A B C

(A) It took about a week.
(B) It’s fifteen pages.
(C) It’s about the economic situation.

10. How was your trip? A B C

(A) I went there last week.
(B) It was very pleasant and relaxing.
(C) I read a tour book.

Practice D

directions: Look at each of the questions and answer choices in Practice C. In each 
one, circle all the words that are the same or are similar in meaning, if any. Underline 
all the words that are opposite in meaning, if any. Cross out the words that might 
sound similar, if any. 

Not every conversation will have words that are the same, similar, opposite, or sound 
similar.

Example:

I    came  to  the  office  first. same I, I; the, the; first, first

 (A) She  spoke  first. similar came, arrived

 (B) I    arrived  after  you. opposite first, last

 (C) His  name  is  last  on  the  list. sound similar came, name
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TEST STRaTEGy PRaCTICE

Practice E

 directions: Listen to the questions, which are followed by three responses. They are 
not written out for you. Listen carefully to understand what the speakers say, and 
choose the best response to each question.

 1. A B C

 2. A B C

 3. A B C

 4. A B C

 5. A B C

 6. A B C

 7. A B C

 8. A B C

 9. A B C

10. A B C
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AUxILIARIES

LaNGUaGE STRaTEGy PRaCTICE

Practice a

directions: Match these questions with the correct answers.

 1.   Can you work late this evening?

 2.   Are they opening a branch office?

 3.    Is there more paper in the supply 
room?

 4.   Has the contract been signed?

 5.   Will the chairperson resign?

 6.   Did John get here on time today?

 7.   Has the mail arrived yet?

 8.    Were you calling about a package  
for me?

 9.   Do you have my phone number?

10.    Do you know how to fix this  
fax machine?

Practice B

directions: Write possible answers to these questions.

 1. Didn’t you buy a new car?

 2. Have you given the new clerk something to do?

 3. Are you waiting for the express train?

 a. She plans to resign tomorrow.

 b. Yes, it’s from Mr. Jones.

 c.  I’m sorry. I have another 
commitment.

 d. Yes, I’m pretty sure it has been.

 e. No, he was late again.

 f.  I think you should call a repair  
person.

 g.  Yes, I put your letters on your desk.

 h. No, I’ll order some more.

 i. Yes, in Europe, I think.

 j. No, please write it down for me.
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 4. Will we be able to start production on schedule?

 5. Can they finish the chart by this afternoon?

 6. Is the manager going to be here today?

 7. Did you get the fax I sent you?

 8. Do you know how to speak French?

 9. Have you put the report on Martha’s desk?

10. Will everyone be at the meeting?

Practice C

directions: Read the questions and the possible responses below. Mark the 
correct answer.

 1. Have you used a word processing system before? A B C

(A) I processed it before I left yesterday.
(B) Yes, we were trained on them at school.
(C) It’s a long process.

 2. Did you send the report to the board members? A B C

(A) Yes, they reported to the board.
(B) No, I’m waiting for your signature on the report.
(C) They said the report was boring.

 3. Can you take me to the train station? A B C

(A) Of course. I’ll get my coat and we’ll go.
(B) Yes, I caught the train at the station.
(C) We took a long time coming from the station.

 4. Would you send this by overnight mail? A B C

(A) I’m sorry. It’s too late for overnight service.
(B) I mailed this to you last night.
(C) No, overnight mail isn’t too expensive.
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 5. Are the lawyers working on the new contracts? A B C

(A) My lawyer’s name is Ramon Carerra.
(B) Yes, I contacted her by phone.
(C) I asked them to get started this morning.

 6. Will we discuss the budget at tomorrow’s meeting? A B C

(A) Yes, it’s the first item on the agenda.
(B) Yes, the meeting is tomorrow.
(C) Yes, we’ll take a bus to the meeting.

 7. Do we need to order more office supplies? A B C

(A) I just ordered some yesterday.
(B) I wanted to give her a surprise.
(C) Yes, that machine is out of order.

 8. Are you going to the office party tonight? A B C

(A) I’ll be there three nights. 
(B) Yes, I’m looking forward to it.
(C) It’s the last office on the right.

 9. Can you take this check to the bank for me? A B C

(A) I’ll check on it right away.
(B) Certainly. I’ll take it there after lunch.
(C) It’s the bank across the street.

10. Have you worked here very long? A B C

(A) It won’t take long to finish.
(B) No, it’s not a long way from here.
(C) I started this job just last month.

Practice D

directions: Look at each of the questions and answer choices in Practice C. In each 
one, circle all the words that are the same or are similar in meaning, if any. Underline 
all the words that are opposite in meaning, if any. Cross out the words that might 
sound similar, if any. 

Not every conversation will have words that are the same, similar, opposite, or sound 
similar.

Example:

I    came  to  the  office  first. same I, I; the, the; first, first

 (A) She  spoke  first. similar came, arrived

 (B) I    arrived  after  you. opposite first, last

 (C) His  name  is  last  on  the  list. sound similar came, name
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TEST STRaTEGy PRaCTICE

Practice E

 directions: Listen to the questions, which are followed by three responses. They are 
not written out for you. Listen carefully to understand what the speakers say, and 
choose the best response to each question.

 1. A B C

 2. A B C

 3. A B C

 4. A B C

 5. A B C

 6. A B C

 7. A B C

 8. A B C

 9. A B C

10. A B C
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GRaMMaR TIP

Polite Requests
The modals can, could, and would are often used to make polite requests. Even though these 
requests are in the form of yes/no questions, they are usually answered with polite 
responses rather than with a simple yes or no.

Polite Requests:
Can I borrow your pen?
Could you hand me that book?
Would you open the window, please?

Responses:
Of course.
Certainly.
I’d be glad to.
I’m sorry, I can’t.

VOCabULaRy TIP

Adjectives with -ed
Not all words that end with -ed are verbs. Sometimes they are adjectives. 

Some common adjectives with -ed

interested
bored
scared
closed
tired
surprised

The woman is interested in her book.
The soccer fans looked bored.
The child is scared of the dog.
The restaurant is closed today.
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STRATEGY REVIEW

 directions: Listen and choose the appropriate response to the question or statement.

 1. A B C

 2. A B C

 3. A B C

 4. A B C

 5. A B C

 6. A B C

 7. A B C

 8. A B C

 9. A B C

10. A B C

11. A B C

12. A B C

13. A B C

14. A B C

15. A B C

16. A B C

17. A B C

18. A B C

19. A B C

20. A B C
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