
Overcoming Obstacles
| LISTENING    |

Campus Conversation A student and professor discuss classes the student
missed.

Academic Listening A television news report: Disabled Athletes Climb
Mount Kilimanjaro

| READING    |

Essay The Miracle

| WRITING    |

Integrated Task: Discuss how the Americans with Disabilities Act 
Read, Listen, Write helps disabled people in the workplace.

| SPEAKING    |

Independent Task Describe a difficult experience and how you
overcame it.

| SKILL FOCUS    |

Paraphrasing Paraphrasing is the ability to restate ideas from
other sources in your own words without changing
the meaning.

| TOEFL® iBT TARGET SKILLS |

• Identify and express main ideas

• Identify and express details

• Make inferences

• Recognize a speaker's or writer’s attitude

• Paraphrase and summarize

• Summarize a text and relate it to a
listening
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For extra practice of
TOEFL iBT skills, go to
pages 206–223.
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1 Listening

PRE-LISTENING VOCABULARY

Read the sentences. Guess the meaning of the boldfaced words and phrases. Then
match each word or phrase with a definition or synonym from the list below. Work with
a partner and compare your answers.

1. Poverty is a big problem, and there are many aspects to it. One is poor-
quality housing, and another is lack of food.

2. I don’t like her attitude toward me. She seems to dislike me for some
reason.

3. You finished your report already? Wow! You’re on top of the work for
this class!

4. I didn’t work on my project last night, so I have to catch up on it
today!

5. If you can’t deal with a problem you’re having at school, it’s a good
idea to talk to an advisor and get some help with it.  

6. The professor offered to give the student an extension because he
couldn’t finish his work by the end of the semester.

7. I have a test today, so I’m going to go over my notes once more 
before class.

8. My friend is paralyzed from the waist down, so he uses a wheelchair
to get around.

9. The Americans with Disabilities Act makes sure that disabled people
have the same rights as everyone else, such as the right to get a job or
to live where they want.

a. extra time

b. feelings about someone

c. freedoms and abilities

d. get to the same level as everyone else

e. in control of

f. manage

g. parts

h. review

i. unable to move part of one’s body

CAMPUS CONVERSATION

16 UNIT 2
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Culture Note: In many university classes, students are expected to
participate actively in class discussions and group projects.  Grades are often
based on participation as well as exams.  Attendance is not optional.
Therefore, when a student misses class for any reason, the student is expected
to speak to the professor about the absence and make up any work.

FIRST LISTENING

Read the questions.  Listen to the conversation between a student and a professor.  Take
notes after each question.  Share your notes with a partner.  Then use your notes to
answer the questions.

1. Why does the student go to see the professor? 

2. How does the professor help the student? 

SECOND LISTENING

Read the questions.  Listen to the conversation again.  Add details to your notes.  Then
use your notes to answer the questions.  Work with a partner and compare your answers.

1. Why does the student go to see his professor? 
(A) To say he needs to take some time off from school
(B) To find out why he didn’t do well on a test
(C) To explain that he is late finishing an assignment
(D) To explain that he was sick and missed several classes

Overcoming Obstacles 17
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2. What are the students required to do at the end of the term? 
(A) Make a group presentation about their research
(B) Take a final exam
(C) Write a term paper about their research
(D) Do an independent study project

Listen again to part of the conversation. Then answer question 3.

3. Select the sentence that best expresses how the professor probably feels.
(A) She’s embarrassed because she can’t find the handouts.
(B) She’s unhappy that Tom picked up the handouts.
(C) She’s impressed that the student already has the handouts.
(D) She’s pleased that the student is doing so well in class.

4. With which research group does the student want to work? 
(A) Housing and Transportation
(B) Health care
(C) Education
(D) Employment

Listen again to part of the conversation. Then answer question 5.

5. What does the professor imply? 
(A) Getting an extension is a bad idea.
(B) The student has a problem.
(C) The student will need an extension.
(D) She can help the student during the winter break.

FIRST LISTENING

Listen to a news report about a group of disabled athletes from the Achilles Track Club
who climbed Mount Kilimanjaro. Take notes using the questions below. Work with a
partner and combine your notes.

1. What words describe the disabilities the climbers have? Circle all 
that apply.

paralyzed blind deaf amputee1

2. What did they do during the climb? 

1amputee: someone who has had a leg or arm surgically removed

ACADEMIC LISTENING
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3. How did they feel during the climb? 

SECOND LISTENING

Read the questions. Listen to the report again. Add details to your notes. Then use your
notes to answer the questions. Work with a partner and compare your answers.

1. What disabilities did the climbers have? 
(A) Most of them were deaf.
(B) Most of them were blind.
(C) Most of them were paralyzed.
(D) Most of them were amputees.  

Listen again to part of the report. Then answer question 2.

2. What does the woman mean when she says, “Because behind accomplishing
this physical challenge for myself, I knew there was a greater message we
were all carrying.”?
(A) She’s tired because they had to carry a lot of heavy equipment.
(B) She wants people to know what disabled people can do.
(C) Finishing the climb was a relief.
(D) The climb was a spiritual journey.

3. What did the climbers do during their climb? 
(A) They wrote about their experience on the Internet.
(B) They took a lot of photographs.
(C) They videotaped each other.
(D) They talked to the media about their experience.

Listen again to part of the report. Then answer question 4.

4. What does the woman mean when she says, “Getting to the top was
definitely the high point.”?
(A) Getting to the top of Mount Kilimanjaro was really difficult.
(B) It was very high at the top of Mount Kilimanjaro.
(C) The best part of the trip was reaching the top of Mount Kilimanjaro.
(D) The best part of the trip was climbing up Mount Kilimanjaro.

5. What can you infer about all the climbers? 
(A) The climb was easier than they expected.
(B) They wish they had stayed home.
(C) They are glad they went on the climb.
(D) They are planning another climb soon.

Overcoming Obstacles 19
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ANALYSIS

It is helpful to know the purpose of a test item. There are three types of
questions in the listening section.

1. Basic Comprehension

• main ideas

• details

• the meaning of specific sentences

2. Organization

• the way information is structured

• the way ideas are linked

3. Inference

• ideas are not directly stated

• speaker’s intention, purpose, or attitude not explicitly stated

Go back to the listening questions and label each question with 1, 2, or 3. Then work
with a partner to see if you agree. Check the Answer Key for the correct answers. Which
questions did you get right?  Which did you get wrong?  What skills do you need to practice?

2 Reading 

PRE-READING

You will read an article by Diane Shuur, an accomplished jazz musician who is
blind. In the reading, she compares her struggles and triumphs to those of Helen
Keller, a famous writer and activist who was not only blind, but deaf as well.

Work with a partner. Read the sentences from the article and make predictions about
what they mean.

Sentence 1

[Helen Keller] proved how language could liberate1 the blind and the deaf.

How do you think Helen Keller proved this? 

1liberate: allow someone to go free

THE MIRACLE
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Sentence 2

I am a beneficiary of [Helen Keller’s] work.

How do you think the author has benefited? 

READING

Read the text and answer the questions. Then work with a partner and compare your
answers. When you disagree, go back to the text to find helpful information.

Overcoming Obstacles 21

She altered our perception of the disabled and
remapped the boundaries of sight and sense.

by Diane Schuur (from Time)

1 Helen Keller was less than two years
old when she came down with a fever. It
struck dramatically and left her uncon-
scious. The fever went just as suddenly. But
she was blinded and, very soon after, deaf.
As she grew up, she managed to learn to do
tiny errands, but she also realized that she was missing something.
“Sometimes,” she later wrote, “I stood between two persons who were
conversing and touched their lips. I could not understand, and was
vexed. I moved my lips and gesticulated frantically without result.

made me so angry at times that I kicked and screamed until I was
exhausted.” She was a wild child. 

2 I can understand her rage. I was born two months prematurely and
was placed in an incubator. The practice at the time was to pump a
large amount of oxygen into the incubator, something doctors have
since learned to be extremely cautious about. But as a result, I lost my
sight. I was sent to a state school for the blind, but I flunked1 first grade
because Braille2 just didn’t make any sense to me. Words were a weird
concept. I remember being hit and slapped. And you act all that in.3

All rage is anger that is acted in, bottled in for so long that it just pops
out. Helen had it harder. She was both blind and deaf. But, oh, the

This

The Miracle

1 flunked: failed
2 Braille: a form of printing with raised round marks that blind people can read by touching
3 act all that in: keep your emotions inside you
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1. How did Helen Keller become blind and deaf? 
(A) She had a fever.
(B) She was in an accident.
(C) She was born blind and deaf.
(D) She received too much oxygen.

2. In paragraph 1, what does the word this mean in the sentence beginning
“This made me so angry . . .”? 
(A) Getting a fever
(B) Standing between two people
(C) Kicking and screaming
(D) Not understanding people who were talking

3. Based on the information in paragraph 2, what can be inferred about
premature babies born today?
(A) They will probably be less healthy. 
(B) They will probably not be given too much oxygen.
(C) They will probably not be put in an incubator.
(D) They will probably be treated by fewer doctors.

22 UNIT 2

that came over her when she discovered that words
were related to things! It’s like the lyrics of that song: “On a clear day,
rise and look around you, and you’ll see who you are.” 

3 I can say the word see. I can speak the language of the sighted. That’s
part of the first great achievement of Helen Keller. She proved how
language could liberate the blind and the deaf. She wrote, “Literature is
my utopia. Here I am not disenfranchised.”4 But how she struggled to
master language. In her book Midstream, she wrote about how she was
frustrated by the alphabet, by the language of the deaf, even with the
speed with which her teacher spelled things out for her on her palm.
She was impatient and hungry for words, and her teacher’s scribbling
on her hand would never be as fast, she thought, as the people who
could read the words with their eyes. I remember how books got me
going after I finally grasped Braille. Being in that school was like being in
an orphanage. But words—and in my case, music—changed that 

. With language, Keller, who could not hear and could not see,
proved she could communicate in the world of sight and sound—and
was able to speak to it and live in it. I am a beneficiary of her work.
Because of her example, the world has given way a little. In my case, I
was able to go from the state school for the blind to regular public school
from the age of 11 until my senior year in high school. And then I decided
on my own to go back into the school for the blind. Now I sing jazz.

isolation

transformation

4 disenfranchised: not having rights, not feeling a part of society
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4. The word transformation in paragraph 2 is closest in meaning to
(A) emotion
(B) image
(C) change
(D) problem

5. According to paragraph 2, what does the author imply about her childhood?
(A) She learned to read easily. 
(B) She was angry because she was blind.
(C) She was not a good student.
(D) She went to school with seeing children.

6. Which of the sentences below best expresses the essential information in the
passage excerpt? Incorrect choices change the meaning in important ways or
leave out essential information. 

She was impatient and hungry for words, and her teacher’s scribbling on
her hand would never be as fast, she thought, as the people who could read
the words with their eyes.

(A) Helen Keller wanted to communicate more quickly.
(B) Helen Keller didn’t understand her teacher.
(C) Helen Keller’s teacher wrote in her hand.
(D) Helen Keller didn’t get enough to eat. 

7. The word isolation in paragraph 3 is closest in meaning to
(A) feeling of being alone
(B) feeling of belonging
(C) ability to communicate
(D) ability to make friends

8. Which of the following statements about the author can be inferred from
paragraph 3? 
(A) The author feels sorry for Helen Keller.
(B) The author was good friends with Helen Keller.
(C) The author was inspired by Helen Keller’s achievements.
(D) The author wishes she were more like Helen Keller.

9. The organization of the text can best be described as 
(A) a comparison of the author’s life and Helen Keller’s life
(B) a chronological description of events in the author’s life
(C) an argument in favor of educating blind people
(D) a cause-and-effect analysis of losing one’s sight

Overcoming Obstacles 23
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10. Look at the four squares that indicate where the following sentence could
be added to the text. Where would the sentence best fit? Circle the letter that
shows the point where you would insert this sentence.

Because of this mistreatment, I became very angry.

I can understand her rage. I was born two months prematurely and was
placed in an incubator. The practice at the time was to pump a large amount
of oxygen into the incubator, something doctors have since learned to be
extremely cautious about. But as a result, I lost my sight. I was sent to a state
school for the blind, but I flunked first grade because Braille just didn’t make
any sense to me. Words were a weird concept. I remember being hit and slapped.

And you act all that in. All rage is anger that is acted in, bottled in for so
long that it just pops out. Helen had it harder. She was both blind and deaf.
But, oh, the transformation that came over her when she discovered that words
were related to things! It’s like the lyrics of that song: “On a clear day, rise and
look around you, and you’ll see who you are.” 

11. Select the appropriate phrases from the answer choices and match them to
the person to whom they relate. TWO of the answer choices will NOT be
used. 

Helen Keller Diane Schuur

Answer Choices

(A) Became handicapped at age two

(B) Became handicapped at birth 

(C) Failed first grade

(D) Got her sight back later in life

3 Writing

In this section, you will read a short text and listen to an excerpt on the same
topic. Then you will write about the relationship between the two.

INTEGRATED TASK: READ, LISTEN, WRITE

(E) Had parents who were blind

(F) Went to a regular high school

(G) Wrote a book about her life

(H)Was blind and deaf 

D

C
B

A

24 UNIT 2
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READING

Read the passage. Complete the outline below. Work with a partner and compare your
answers.

Overcoming Obstacles 25

The Americans with Disabilities
Act (ADA) became law in the United
States in 1990. The law protects peo-
ple with disabilities from employ-
ment discrimination. An employer
must give disabled people an equal
chance to be hired and promoted,
and a person cannot be fired from a
job because they have a disability.

In addition, employers are required
to provide “reasonable accommoda-
tions” to help employees with disabil-
ities perform their jobs. These reason-
able accommodations include:
• getting special equipment (e.g.,

buying a TTY machine so a deaf 
person can use the telephone)

• allowing flexible work schedules
(e.g., letting en employee come in
late or leave early from work)

• making the workplace accessible
to people with disabilities (e.g.,
installing a ramp so that people in
wheelchairs can enter a building)

Most accommodations are low-
cost and easy for an employer to
make.  For example, allowing an
employee to work flexible hours may
cost the employer nothing at all.
However, if the accommodations are
too expensive or too difficult to
make, the employer is not required to
provide them.

The Americans with
Disabilities Act of 1990

Main Idea:

Detail:

Detail:

LISTENING

Listen to the radio report. Use the questions on the next page to take notes as you listen.
15
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1. Who is Brian Wong?

2. What accommodations has Brian’s employer made for him?

• accessibility:

• equipment:

• work schedule:

3. How does the company benefit?

WRITING

Write on the following topic. Follow the steps below to prepare.

Describe the Americans with Disabilities Act and use examples from the radio
report to explain how it helps disabled people in the workplace.

Step 1

Work with a partner. Skim the reading and your notes from the listening. Use
the questions below to organize the information. Try to express the information
in your own words, instead of copying directly from the reading.

1. What is the Americans with Disabilities Act (ADA)?

2. What is the purpose of the ADA?

3. What do employers have to do under the ADA?

4. How does the ADA benefit Brian Wong?

• equipment:

• work schedule:

• accessibility:

26 UNIT 2
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Step 2

Write for 20 minutes.  Leave the last 5 minutes to edit your work.

To evaluate a partner’s writing, use the Writing Evaluation Form on page 173.

Use your partner’s evaluation to help you revise and edit your writing. Write a
second draft and give it to your teacher.

4 Speaking

Speak on the following topic. Follow the steps below to prepare.

Describe a difficult experience and how you overcame it.  Include details and
examples in your explanation.

Step 1 

Quickly brainstorm a list of difficult experiences you have faced, such as moving
to a new country, taking a difficult class, entering a new school, or dealing with
an illness or death in the family. Choose one experience that you want to speak
about. Write some notes about your experience by answering the questions. 

1. What happened? 

2. What problems did this cause? 

3. How did you overcome the problems? 

Step 2

Work with a partner. Take turns practicing a one-minute oral response to the
speaking topic. Use the information in your chart to help you.  

Step 3

Change partners. Take turns giving a one-minute response to the topic again.

To evaluate your partner’s response, use the Speaking Evaluation Form on page 174.

INDEPENDENT TASK

Overcoming Obstacles 27
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5 Skill Focus

EXAMINATION

1 Read the excerpt from the Academic Listening. Look at the answer choices to the
question. Do the choices use the same words as the report, or are the ideas expressed in
other words? 

The group kept a diary of their travels online, and even when the going got
tough, they buckled down, turning to each other for inspiration as they
continued on the trail to the peak.

What did the climbers do during their climb? 
(A) They wrote about their experience on the Internet.
(B) They took a lot of photographs.
(C) They videotaped each other.
(D) They talked to the media about their experience.

2 Read the question from the reading. Do the answer choices use the same wording as the
reading text, or are the ideas expressed in other words? 

Which of the sentences below best expresses the essential information in the
passage excerpt? Incorrect choices change the meaning in important ways or
leave out essential information. 

She was impatient and hungry for words, and her teacher’s scribbling on
her hand would never be as fast, she thought, as the people who could read
the words with their eyes.

(A) Helen Keller wanted to communicate more quickly.
(B) Helen Keller didn’t understand her teacher.
(C) Helen Keller’s teacher wrote in her hand.
(D) Helen Keller didn’t get enough to eat. 

3 Review what you wrote for the Integrated Task on page 26. Did you use the same words
to describe the ideas in the reading and listening, or did you express the ideas in your
own words?

PARAPHRASING 

28 UNIT 2
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Tips

To do well on the TOEFL, it is essential to learn how to read, write, 
and speak paraphrased information. When you are reading, you have to
recognize when phrases and sentences have the same meaning as another
phrase or sentence. When you are writing or speaking, you need to restate
ideas from another source in your own words, without changing the
meaning. 

An effective paraphrase:

•  contains the same information as the original statement.

•  is expressed in different words.

•  may leave out less important details.

Recognizing paraphrased information

When you are answering multiple-choice questions about the main idea or
details of a text, you can often get the correct answer by choosing the best
paraphrase of the information in the text.  

Using paraphrasing in speaking or writing

When you write or speak about ideas in a text, you need to paraphrase the
ideas you heard or read. 

In writing, if you don’t paraphrase, you must use quotation marks to
show that you are quoting the same language as the original text.
Otherwise, you may be committing plagiarism—taking words from
someone else’s work and pretending they are your own—an act that is
prohibited in colleges and universities.

Example: The law protects people with disabilities from employment
discrimination.

Quote: “The law protects people with disabilities from employment
discrimination.”

Paraphrase: The ADA stops employers from discriminating against
disabled people.

In the Examination exercise, you noticed that the answer for the first item
is (A) because it conveys the same meaning as the sentences in the listening
excerpt. In the second item, the answer is (A) because it is the best
restatement of the essential information in the reading passage excerpt.

Overcoming Obstacles 29
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PRACTICE

1 Read about Frank McCourt, who overcame a difficult childhood to become a successful
teacher and write the Pulitzer Prize-winning memoir Angela’s Ashes. Read McCourt’s
biography. Then choose the best paraphrase for the numbered sentences.

Frank McCourt was born in New York in 1930. 1Although his par-
ents, Angela and Malachy, had moved to New York from Ireland in
search of a better life, the family had a difficult time in New York
because his father could not earn enough money to support them. The
McCourts returned to Ireland hoping that their life would improve.
Again, it didn’t. Life in Ireland was equally hard if not harder than in
New York. Three of Frank’s siblings died as babies. 2Eventually, his
father abandoned the family, forcing his four sons and Angela to live a
very meager existence.

Frank’s childhood was filled with misery. 3There was never enough
food, and their house was small, dirty, and very cold in the wintertime.
4When it rained, the floor would flood with water. Frank and his
brothers yearned for a better life.

Frank did, however, have ways to escape from his tormented child-
hood. 5He loved to read, and even though his dilapidated house had no
electricity, he would read under the street lamp outside his home. He
also had a strong sense of humor. 6Humor was the McCourt’s defense
against their life of relentless poverty and hopelessness, so even in the
worst of times, the McCourts could find something to laugh about.

Sentence 1
(A) The McCourt family still had economic troubles after moving from

Ireland to New York to improve their lives.
(B) The McCourt family moved from Ireland to New York because they

wanted to improve their lives.  

Sentence 2
(A) Frank’s father left the family because they were so poor.
(B) Frank’s family was very poor after his father left.

Sentences 3 and 4
(A) The McCourt’s house got flooded whenever it rained.
(B) The McCourts lived in very bad conditions and often went hungry.

Sentence 5
(A) Frank enjoyed reading, even when it was difficult to find enough light.
(B) Frank’s house didn’t have any electricity, so he couldn’t read inside. 

Sentence 6
(A) The McCourts looked for humor, even when life was difficult.
(B) The McCourts didn’t take life seriously. 

30 UNIT 2
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2. Work with a partner. Compare your answers to the questions in Exercise 1.

1. Underline the phrases in the numbered sentences and in the paraphrase that
have the same meaning.  

2. Discuss why the alternative paraphrase is not an effective paraphrase. 
Does it change the meaning of the numbered sentence, leave out important
information, or use too many of the same words as the original sentence?

3 Work with a partner. Read the following statements about Frank McCourt and write a
paraphrase of each one. The first one is done for you. Then share your paraphrases with
the class. Discuss the differences between them. (There may be more than one correct
paraphrase.)

1. Steward Park High School sat in the middle of dilapidated tenement
buildings on Manhattan’s Lower East Side.

Paraphrase: 

2. When McCourt began teaching at Stuyvesant High School in 1972, he joked
that he’d finally made it to paradise.

Paraphrase: 

3. On Fridays the students read their compositions aloud.

Paraphrase: 

4. McCourt was past 50 and painfully aware of the passage of time.

Paraphrase: 

5. In September 1996, Angela’s Ashes hit bookstores.

Paraphrase: 

6. But despite his growing frustration at this unfinished book, he never tired of
his students’ work.

Paraphrase: 

Overcoming Obstacles 31

Steward Park High School was is a poor neighborhood in 

Manhattan.
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4 Review your work for the Integrated Task on pages 25–26. Read the notes you took for
the radio report and reread your written responses to the questions. Discuss these
questions:

1. What information from the radio report did you include in your notes or
written response?  

2. How effectively did you paraphrase the information? 

Rewrite one paraphrase so that it is more effective.
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