ONLINE LEARNING SERVICES
Proven services and technologies for a new world of learning

When it comes to online learning—and learning
in general, we believe true solutions first need to
start with a conversation.
We understand that your mission is unique—and we are
with you every step of the way to translate challenges
into opportunities—from concept to implementation.
Whether your institution requires a full-service approach
to creating online degree programs or a single solution
to meet a specific need, we have answers. As the world’s
leading learning company, we are uniquely positioned
to offer effective, personalized teaching and learning
solutions at the institutional, program and student level.

Together we can transform student
achievement and drive results.
Efficacy and improved student outcomes are at the center of everything we do. As online learning continues
to provide unprecedented access to higher education, institutions are facing growing demand for measurable
results. Our innovative solutions, services and delivery models measurably improve academic achievement
and workforce readiness.

Our online program management services make us the
preferred strategic partner for institutions looking to assess,
finance, develop and support online learning programs.

MARKET & PROGRAM READINESS

ENROLLMENT MANAGEMENT

We thoroughly examine the online marketplace and
gather a wealth of data in advance. If necessary, the
information gathered is compiled into a comprehensive
report, which can include an expected enrollment model.

We strategically time and track campaigns and
follow-up communications to best meet your enrollment
goals, resulting in an even, steady flow of predictable
high-quality students.

Our academic partners are able to overcome the
resource requirements and financing challenges of
entering the online learning marketplace because we
assume the responsibility for nearly all of the upfront
costs. This investment allows you to develop a program
and enter the online marketplace much more quickly,
deeply and profitably than would otherwise be possible.

MARKETING
We determine and specifically address the target
audience for your particular degree program. In addition,
we employ advanced techniques for utilizing direct
response marketing, search engine optimization, database
marketing, email, social media, paid search, pay-per-click,
conferences, business-to-business, online educational
directories and traditional advertising.

STUDENT SERVICES & RETENTION
We work in a variety of different ways to improve
retention rates and support students in obtaining their
education goals. From ensuring students are properly
registered, to live on-demand tutoring, we are committed
to promoting achievement by building personal
relationships with each learner.

COURSE DESIGN & DEVELOPMENT
When needed, our experienced instructional
designers can assist faculty in developing both
curriculum and courses that truly take advantage of
the technological opportunities and interactive nature
of learning online.
We also provide extensive digital content and
course design for new learning models such as
competency-based education, flipped classrooms,
mobile learning environments, etc.

FACULTY SUPPORT, TRAINING
& ANALYTICS
From the moment a course begins development, we
engage faculty in training sessions that assist them with
everything from developing media that supports learning,
to the physical administration of the online classroom
and learning system.
We also support faculty and staff once classes start,
providing help desk services (24/7/365), in-class
retention specialists and by smoothing out any logistical
details that may arise.
Additionally, we offer a variety of assessment and analytic
tools to help faculty and advisors improve student
retention, identify and assist at-risk students and manage
learning outcomes.

TECHNICAL SERVICES & SUPPORT
Our team has the experience and resources to provide
LMS agnostic technical support and migration services
with no interruptions or unpleasant surprises.
We also deliver best-in-class hosted learning management
system services on multiple LMS platforms. Our hosting
data centers adhere to the most demanding standards
for security and redundancy available only in professional
data center operations. We provide the physical
environment necessary to keep servers up and running
24 hours a day, 7 days a week, ensuring that critical data
is kept safe and secure.

Your Comprehensive Online
Learning Service Provider

Our custom services meet each client’s unique
needs through a personalized, collaborative
experience. Some areas of focus include:
• Assessment
• Course design
• Curriculum development
• Educational consulting
• Emerging learning models
• Regulatory compliance
• Scalability

Our consulting
teams develop
instructionally-sound
curriculum, content and
educational solutions.
We have developed thousands of successful online
courses. Our instructional designers understand how
to build courses for the online environment. They
implement best practices better than anyone—and
we’ve successfully proven it time and again.

• Standardization

We understand that instructors and institutions
are looking for quality, engaging solutions to
power their online courses and programs.
Whether it’s our suite of award-winning online courses, our highly-acclaimed tutorial programs and technology
services or our content management and learning management system offerings—our innovative solutions give
each student a personalized and engaging learning experience.

Digital solutions—at your fingertips
DIGITAL CONTENT & COURSEWARE

LEARNING PLATFORMS

MyLab & Mastering
Homework, assessment, tutorial solutions

EQUELLA
Digital content management and sharing services

CourseConnect
Instructor-led, customizable, online courses

Pearson LearningStudio
Fully-hosted, learning management system with
extensive reporting features

Propero
Student-directed, self-paced, online courses
Pearson Collections
All-in-one application of textbooks, OER, lesson plans
and web resources for instructors

Acclaim Digital Badges
High-stakes credentialing in the form of open badges

STUDENT SERVICES & RETENTION

Pearson Writer
Writing, grammar and research guide

Smarthinking
Online tutoring services

Pearson Workforce Education
Online and self-paced workforce readiness courses
and certifications

Early Warning with Pearson LearningStudio
At-risk student monitoring

eBooks
eBook solutions for Pearson texts and original material

MyFoundationsLab
Homework, assessment, tutorial solutions targeting
reading, writing and math

Learning Catalytics
Student engagement, assessment, and classroom
intelligence system

Technical Services
Student and faculty help desk, technical support, and
LMS hosting and migration services

REVEL
Immersive digital learning tool with media interactives,
assessments and trackable metrics

Trusted Partnerships
“Our partnership with Pearson has fundamentally
changed how we develop courses. Our faculty members,
who used to develop a program by themselves, now
can sit with a team of experts to help really bring their
dream vision to life for their particular course.”
Liesl Riddle, Ph.D.
Associate Dean for Graduate Programs &
Associate Professor of International Business
and International Affairs
The George Washington University School
of Business

THE GEORGE WASHINGTON UNIVERSITY
The George Washington School of Business wanted to
improve student satisfaction by offering more convenient,
engaging programs that helped develop their students’
abilities to succeed in a global marketplace. Structurally,
the GWSB needed to stretch 120 full-time faculty
members across 19 graduate degree programs. To
help take the digital community from vision to reality,
Pearson matched appropriate instructional designers
with GWSB’s faculty members to help transform their
successful on-ground teaching strategies into meaningful
and collaborative online learning experiences.

“When it comes to online learning, there is a direct correlation
between quality services and student success. Online learning
is very demanding…the more support students receive, the
better their learning outcomes and overall experience will be.”
Philip Regier
Executive Vice Provost and Dean
ASU Online

“Partnering with Pearson was the best choice for us, as
we did not find another company in this sector that
offered the amount of comprehensive services and
support necessary to sustain a successful high-growth,
rigorous and quality online learning program. Pearson
is able to deliver the technology to help us improve
access and affordability for our students, maximize
students’ academic performance and better prepare
them for the workforce or attaining a four-year degree.”
Jon H. Larson, Ph.D.
President
Ocean County College

ARIZONA STATE UNIVERSITY ONLINE
In 2010, the Arizona Board of Regents charged
ASU with growing from 3,000 to 30,000 online
students by 2020. To fulfill this goal, ASU selected
Pearson as a partner because the company offers a
unique “high-growth, rigorous” alternative that is
unmatched in the industry today.

OCEAN COUNTY COLLEGE ONLINE
Ocean County College and Pearson partnered to
significantly increase students’ access to affordable
learning opportunities by expanding online programs
from approximately 7,000 enrollments to 21,000
enrollments over five years.

One out of three higher education students
choose to learn online—and that number
continues to grow.

Are you ready?
PEARSONONLINELEARNING.COM
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