
What inspired you to pursue a career in 
Health and Social Care? 

I have always wanted to focus on a career that 
allows me to help and care for others. I have a 
passion for making people feel better; physically, 
mentally and emotionally. The position of a Health 
Care Assistant allows me to do all these things, 
ensuring my patients are comfortable and at peace 
in their most vulnerable moments.  

I have unfortunately lost loved ones due to 
Covid-19, this has made me even more determined 
to help those who are infected, vulnerable and 
alone. I want to do everything I can in my power to 
improve their quality of life and be there for those 
who are alone in such difficult times.  

A close friend of mine said “this is a sort of 
experience that only happens once, if not ever, in 
a lifetime. If you can get through this whilst still 
training, you’ll be a smashing nurse”. 

What were your biggest challenges during the 
pandemic and how did you overcome them? 

The biggest challenge was encountering 
unconfirmed cases. This was scary as we still had 
to offer care to these patients, such as making 
their bed and taking observations. It was important 
that we also protected vulnerable members of 
staff, so I agreed to enter the patients’ room with 
full PPE. Despite being fearful, I am comforted by 
the fact I took part in the caring of someone and 
made them feel better.   

How did your BTEC qualification help prepare 
you for this current situation? 

The units in BTEC Health and Social Care are very 
realistic and I am able to apply this knowledge to 
the current situation. I completed the Promoting 
Public Health unit in December 2019, which covers 
pandemics and explores how governments aim 
to control a global disease outbreak. I have been 
able to apply real life scenarios into my BTEC 
assignments. Throughout the pandemic, I have 
been on the frontline on the respiratory ward, 
seeing firsthand how hospital procedures were 
impacted by Covid-19. 

I also had to complete a Care Certificate as part 
of my Health Care Assistant role, this included 
legislation, procedures and safeguarding, all 
covered on my BTEC course.  

In addition, the work experience placements on the 
BTEC really helped me to develop the skills taught 
in class and apply them to real life scenarios. 
The patients I met on my placement varied, from 
those with dementia to young children. This really 
benefited me in my current role as I now meet 
all kinds of patients. The work placements really 
helped me be more confident and flexible.  

What are your future career plans? 

I plan to do a Training Nursing Associate 
Apprenticeship, followed by a nursing degree, 
which will make me a fully registered nurse. 
Despite this being a longer route into nursing, 
working and studying simultaneously will make me 
more confident for my future career.
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Leaving school and knowing what you’d like to 
do for the rest of your life at the age of 16, is one 
of the most daunting challenges we face in our 
teenage years. At the time, I found the process 
just as confusing as many other young people 
around the country!  

I left secondary school with 7 GCSE A-C’s and 
enrolled at Luton Sixth Form College to study A 
Level Psychology, Business and PE.  Unfortunately 
I found the courses difficult and my confidence 
was badly affected by the experience. In my 
second year of college I was introduced to the 
BTEC Sport qualification and was instantly drawn 
to the layout, modules and flexibility of the 
course. I went on to achieve a distinction and 
this was key to me going on to further education 
– especially as I hadn’t achieved the appropriate 
grades in psychology and PE.  

After my BTEC, I enrolled at the University of 
Bedfordshire to study Exercise and Fitness 
Practice, with aspirations of becoming a 
physiotherapist. I found university a tough 
challenge and whilst I enjoyed the social aspect 
of uni, as with A Levels, I didn’t really enjoy the 
learning experience. I didn’t feel like I was able 
to fulfil my potential and ended up leaving the 
course after one year.  

I was now at another crossroads, questioning 
myself and wondering if I was smart enough 
or dedicated enough to truly be successful. 
It was then that I decided to take up another 
vocational course – mainly because of the 
positive experience I’d had from completing my 
BTEC Sport qualification – and I enrolled on a 
C&G electrical installation course. I passed this 
course and worked as an electrician for 3 years, 
but left the profession due to the recession and 
feeling like it wasn’t my true calling.  

I changed direction and became a youth worker 
after completing a JNC youth work diploma, 
progressing to become a Behaviour Manager 
in a special needs school. It was incredibly 
rewarding, and I worked there for nearly 10 
years; but finally, my love of sport and especially 
Man United carried me towards the job I do 
now.   

I am now a key part of the YouTube fan 
channel ‘The United Stand’ (which has nearly 
700k subscribers) and I get to travel the world 
interacting and interviewing both football fans 
and players, as an influencer and presenter. 
After a few bumps in the road I finally feel like 
I’ve really found my purpose and am living my 
passion.   

When I look back on my crazy journey, it would 
be so easy to see my path as inconsistent or 
incomplete. However, I prefer to see it as a 
journey of courage that has developed into 
something I could never have imagined. Taking 
a BTEC showed me that there were different 
ways of learning and many paths to success. I’m 
proud that I was brave enough to keep trying 
different things until I found the right career for 
me; and I’m proud of my BTEC, because of the 
skills and confidence it gave me while I worked 
out what my dream job was. 
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