
What inspired you to pursue a career in 
Health and Social Care? 

I have always wanted to focus on a career that 
allows me to help and care for others. I have a 
passion for making people feel better; physically, 
mentally and emotionally. The position of a Health 
Care Assistant allows me to do all these things, 
ensuring my patients are comfortable and at peace 
in their most vulnerable moments.  

I have unfortunately lost loved ones due to 
Covid-19, this has made me even more determined 
to help those who are infected, vulnerable and 
alone. I want to do everything I can in my power to 
improve their quality of life and be there for those 
who are alone in such difficult times.  

A close friend of mine said “this is a sort of 
experience that only happens once, if not ever, in 
a lifetime. If you can get through this whilst still 
training, you’ll be a smashing nurse”. 

What were your biggest challenges during the 
pandemic and how did you overcome them? 

The biggest challenge was encountering 
unconfirmed cases. This was scary as we still had 
to offer care to these patients, such as making 
their bed and taking observations. It was important 
that we also protected vulnerable members of 
staff, so I agreed to enter the patients’ room with 
full PPE. Despite being fearful, I am comforted by 
the fact I took part in the caring of someone and 
made them feel better.   

How did your BTEC qualification help prepare 
you for this current situation? 

The units in BTEC Health and Social Care are very 
realistic and I am able to apply this knowledge to 
the current situation. I completed the Promoting 
Public Health unit in December 2019, which covers 
pandemics and explores how governments aim 
to control a global disease outbreak. I have been 
able to apply real life scenarios into my BTEC 
assignments. Throughout the pandemic, I have 
been on the frontline on the respiratory ward, 
seeing firsthand how hospital procedures were 
impacted by Covid-19. 

I also had to complete a Care Certificate as part 
of my Health Care Assistant role, this included 
legislation, procedures and safeguarding, all 
covered on my BTEC course.  

In addition, the work experience placements on the 
BTEC really helped me to develop the skills taught 
in class and apply them to real life scenarios. 
The patients I met on my placement varied, from 
those with dementia to young children. This really 
benefited me in my current role as I now meet 
all kinds of patients. The work placements really 
helped me be more confident and flexible.  

What are your future career plans? 

I plan to do a Training Nursing Associate 
Apprenticeship, followed by a nursing degree, 
which will make me a fully registered nurse. 
Despite this being a longer route into nursing, 
working and studying simultaneously will make me 
more confident for my future career.
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Described as ‘an exceptionally well-rounded 
student’, Georgina Green, winner of our 2020 
Land Based Student of the Year Award, is driven 
by her passion for animal welfare. Georgina was 
nominated for the award by Mrs Sue Harvey, the 
Curriculum Manager for Animal Management at 
Riseholme College in Lincoln, who describes how 
with a strong work ethic and a determination 
to achieve, Georgina has been awarded the 
highest grades in all her subject areas, as 
well as undertaking additional qualifications 
as part of her programme of study. She has 
also successfully completed numerous work 
experience placements to support her career 
aspirations, receiving amazing feedback from 
her placement providers. 

“Georgina has used her knowledge, 
understanding and college experiences to 
develop her own confidence, not only in 
handling a wide variety of species, but also in 
her communication skills. Over the last two 
years, Georgina has been proactive in making 
the most of what the college has to offer, 
through accessing tutor support and guidance 
appropriately, resulting in a professional 
approach to representing the college at a wide 
range of public events as well as supporting her 
peers and students who are new to the college. 
Georgina is reliable and conscientious in her 
work and role as student ambassador,” says 
Sue. 

As a student ambassador, Georgina is the 
public face of the course, assisting at events, 
giving campus tours to prospective students 
and parents and answering any questions they 
may have. (“No question is too hard, she is 
approachable and puts new students as ease.”) 

In addition to this, Georgina has also acted as 
a representative for her group for the last two 
years, for which she has had to attend meetings 
with tutors and peers. All of this has helped 
Georgina to build excellent communication 
skills and to develop her organisation skills 
and professionalism – competencies which are 
recognised by her tutors and respected by peers 
within her group.  

“Georgina is an excellent role model to others,” 
says Sue. “Not only on her course, but to wider 
learners. Georgina is always professional and 
cheerful in every task she undertakes. Tutors 
regularly call on Georgina to talk to student 
groups and represent the college because of 
her reliability, eagerness to learn and consistent 
approach.” Meanwhile, Course Manager 
Hayley Sims says: “Georgina always gives 110% 
in everything that she does. Georgina is an 
excellent role model to others in the group 
and is a well-respected member of the student 
body.”  

Having a clear idea of the kind of career she 
wanted to pursue made BTEC the obvious 
choice for Georgina. “I want to work within 
animal welfare or rescue in the future and the 
qualification provides me with the knowledge 
and practical skills to be able to do this,” she 
tells us. “I also chose BTEC because of the way 
it is assessed, which suits the way I learn. I 
want to be able to work as a manager in the 
future and BTEC gives me the skills needed. I 
chose Riseholme College because it has a great 
reputation and a wide range of species to work 
with. 
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Georgina has always wanted to work with 
animals and is passionate about animal welfare. 
“Working with animals is very rewarding, 
especially when you know that your hard work 
has resulted in animals going to better homes 
and be rehabilitated and have a better future, 
saving them from pain, injury and suffering.” 
While primarily interested in the animal rescue 
shelter side of things, she says learning about a 
variety of topics has expanded her future career 
options. “College has enabled me to widen my 
knowledge, especially within the legislation 
side of animal welfare and in the transporting 
of animals, animals for display, such as in 
a zoo and trading of animals, as well as the 
legal aspects of working within a vets and pet 
shops. The qualification has also given me the 
opportunity to work with livestock which has 
given me a further understanding of the farming 
industry.” 

This interview took place June 2020.

You can find out more about BTEC at  

 btecworks.com

http://btecworks.com



