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Transport (Bus & Coach Operations)  
– Progression routes

Level

5

4

3

2

1

Job role

Bus and Coach Operations Manager

Customer Service Manager, Performance Manager

 
Customer Service Assistant, Planner/Scheduler, 

Operations Officer

Apprenticeship

Passenger Transport Operations Manager

Passenger Transport Onboard and Station Team 
Member

Vocational

Higher National Diploma

Higher National Certificate

BTEC Nationals in Aviation Operations

BTEC First / Technical/Tech Award 

BTEC Entry Level/Level 1 


