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Handout 9.1: Case study – Michelle
Michelle lives on Merseyside, in north-west England. Her company was recently bought by another company and has been undergoing restructuring. Michelle has been given two options by her employer:
1 She can be made redundant from her current job. She will receive a pay-off and will have the opportunity to look for another job near her home.
2 She can transfer to another branch that is based in Birkenhead. This is further away from where she lives.
To help her decide which option to choose, try to plan a route from Michelle’s home to the branch in Birkenhead, using public transport. (Michelle does not drive.)
Michelle lives on Merseyside: her post code is L10 6ND.
The job on offer is based in Birkenhead: the postcode is CH41 2RA.
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