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St George's Mental Health
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We spoke to Pamela Davenport about her experience
on her Level 5 Mary Seacole Programme, and how it has
helped develop leadership skills in her healthcare career.

Pamela is a Social Worker/Team Manager for an Adult Community Mental
Health Team in London.

She found that the course gave her a collaborative community in which to
learn, developing confidence and giving her the tools she needs to bring
her team together around shared values and goals. »
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About the course

The Level 5 Mary Seacole Programme
is designed for leaders in healthcare
who are looking to achieve a nationally
recognised accredited qualification to
further their career. It is suitable for
those with responsibilities for people
and services who will be able to apply
what they learn to the workplace.

—=> Find out more about the course



https://www.pearson.com/uk/web/pearsontq/nhs-programmes/nhs-leadership-academy.html?utm_source=casestudy&utm_medium=catalogue&utm_campaign=GBTQGS0224GPTQ

Please describe the
experience of your course.

A collaborative learning space to return to the
fundamentals or leadership and NHS values with
a cohort growing in confidence and enthusiasm
as the course developed.

How has it helped build
your skills?

It helped me widen my focus, to better
understand the contextual setting of all team
management, the duality of core leadership
principles and emotional intelligence.

How did your line manager/
mentor support you?

| moved between two trusts during the
programme. My former Trust, although
formally approved a weekly study day, the
workload and direct pressure from managers
made it difficult to actually honour that study
day. In my new Trust and with my growing
confidence | was able to ensure this agreed
day was honoured and protected.

How has the course helped
you adapt and grow?

Ultimately the frameworks and processes
introduced in the Mary Seacole Programme
grew my confidence to clearly articulate my
decisions and the emotional intelligence skills
to unite others around shared values and goals.

What was the most enjoyable
part of the course for you?

For me it definitely was the virtual workshops,
the camaraderie of participants helped to squish
that sense of imposter syndrome. And improved
sleep, for sure.
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What progression
opportunities do you have
now because of your course?

The Mary Seacole Programme has introduced
me to the QI team in the Trust and | am keen to
explore how my passions to grow clinician skills
and voice can be developed in this area for my
next career move.

Would you consider
recommending the course
to others?

Yes absolutely. | am currently seeking
guidance for colleagues as to next steps and
especially funding. | would like to continue
with the NHS Leadership Academy and the
Elizabeth Garrett Andersen programme as
the natural progression.

How did you balance studying
and working?

The biggest impact came from the Trust

and senior management’s commitment to

my study day and ultimately my personal
professional development.There were flashes
of panic at key submission points, but who
doesn’t love a deadline!

Do you have any other advice
or experiences to share?

Give it a go and ensure your management team
are fully committed to your development and
hold them accountable to their agreement.

If you'd like to find out more about
this course or other training we
offer, please let us know.


https://www.pearson.com/uk/web/pearsontq/contact-us.html?utm_source=casestudy&utm_medium=catalogue&utm_campaign=GBTQGS0224GPTQ

