
Smarthinking
Online tutoring when 
you need it

Don’t let your busy life get the 
best of you. With 24/7 availability 
and four different types of online 
tutoring services, Smarthinking 
fits into your schedule — 
whenever you need it most.

Follow these steps to get started

Explore  
writing support.

Access writing and 
ESL handbooks, an 

accounting glossary, a 
study guide handbook, 
and links for additional 

math support.

Get technical support 
to solve any issues 
you may have while 
using Smarthinking.

View your profile to 
change a password, 

email address, or 
usage information.

Send an essay or 
draft for review.

Find transcripts 
of past sessions, 

responses, 
reviews, or a list of 
upcoming sessions.

Learn how to use 
Smarthinking 

by watching our 
tutorial videos.

Ask a question here if 
you don’t have time for 
a live session. A tutor 
will respond usually 

within 24 hours.

Make an 
appointment for 

a tutoring session 
or change any 

scheduled session.

Connect with a live 
tutor on demand.

Technology Requirements

• Enable cookies/Javascript

• Disable all pop-up blockers

• Refer to our full list of up-to-date settings 
here: smarthinking.echelp.org

How to use Smarthinking

Learn more at  
smarthinking.com/student-resources
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(insert college name)

(insert steps here)

https://www.youtube.com/watch?v=61NVVP8ZF8w&list=PL03DnMag3mCbxX9Q9J6C62XUPHGIOeYxw&index=8
https://www.youtube.com/watch?v=SHv3PQlbqwM&list=PL03DnMag3mCbxX9Q9J6C62XUPHGIOeYxw&index=5



