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Pearson is a business too 
(our business is education)

Section 5

Pearson is the world’s leading education 
company. From pre-school to the workplace, our 
qualifications, assessments, multimedia learning 
tools, testing programmes and solutions help to 
educate millions of people worldwide - more 
than any other private enterprise.

The global scale and leadership in education 
that Pearson provides is unparalleled and we 
are passionate about learning. We operate in 
more than 70 countries, and are a leading 
provider of work based and vocational learning 
content and qualifications, both globally and 
within the UK. Our brands include BTEC, Edexcel, 
Pearson Vue, Pearson College, Pearson TQ  
and Acclaim. Pearson has a track record   
of supporting employers to deliver work based 
accreditations and programmes across a wide 
range of educational  and technical learning and 
development channels. We are also a leading 
provider of electronic learning Programmes and 
of test development, processing and scoring 
services to educational institutions,  employers 
and professional bodies around the world.

We also employ many apprenticeships   
and trainees ourselves!

Some of the businesses we currently work with:
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Pearson TalentLens UK uses 
psychometric testing for 
recruitment and development of 
the most suitable people for your 
organisation. Our scientifically 
proven tests help you objectively 
sift and select candidates.

Choose from bespoke packages 
built around your business needs, 
plus resources, toolkits and hints 
and tips on saving money.  
From functional skills in Maths  
and English up to Degree 
apprenticeship programmes,  
we can make sure your Levy 
spending impacts on your 
business’s success

Use our Apprentice 360 package 
which transforms the way in which 
employers can manage their 
work-based learning programmes.

Find out more about  
Apprentice 360 at   
quals.pearson.com/app-360

1 2 3

How Pearson can help 

We have a whole package 
of support for employers to 
ensure your apprenticeship 
or traineeship programme  
is a success.

For businesses

Section 5

We have on-the-job support 
platforms for your apprentices 
and trainees that will help  
them map their learning and 
development and get support  
as they learn and progress, plus 
online badging schemes that  
help them get recognised for  
their achievements.

We work closely with local colleges 
and private training providers to 
deliver the final end-point 
assessments your apprentices and 
trainees will need to pass their 
work-based learning programme. 
Our Quality Advisors also carry out 
very thorough assessments of 
centres to ensure they are 
providing the best experience.

We can provide a route to further 
study with our higher 
apprenticeships and other post-16 
qualifications. With Pearson your 
apprentices and trainees can 
reach the very highest levels  
of progression.

We can hep you to 
continuously improve your 
programmes - helping apprentices 
prepare  for and be successful at 
end-point assessment.

1 2 3 4

For apprentices and trainees
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Section 5

The 4 ways we partner with businesses to help 
them create amazing apprenticeship programmes

Creating successful apprenticeship programmes that work for your own unique and complex business needs can be a minefield. 
At Pearson, our aim is to simplify your options and make the routes clear as well as providing a COMPLETE package of support for 
every part of the process. 

1 By getting to know you

Pearson has been helping colleges 
and training providers design 
curriculum based qualifications for 
years so you can count on us to help 
you create the right qualifications 
for your apprentices to take. 

How we help

Pearson can help you design qualifications 
that match your apprentices’ and 
your business’s needs. We can create 
programmes that meet the rules of the 
existing and new standards and can design 
programmes that start with basic skills in 
maths, English and IT right through to higher 
national and degree level apprenticeships.

2 By designing programmes that work for YOU

How we help

Pearson can help you map your own existing training 
programmes and show you how they  can be adapted 
to meet the new apprenticeship reforms. We will assign 
you an expert Pearson account manager to assess your 
needs and take a big picture view of your business. 

We can also help you create a robust financial plan and 
advise on funding. No need to shop around for the   
right information, our advice is completely up to date 
and, most importantly, tailored for your unique  
sector and business.

We have the expertise and contacts to help with every 
part of the process and have already worked with  
many organisations to do just that.

How can we get help designing 
and implementing our 
apprenticeship programme?

As a national organisation with interests 
in a number of industry sectors, we 
face numerous challenges in designing 
and implementing an apprenticeship 
programme. The most appropriate roles for 
apprentices are spread evenly across the 
UK, with a few small groups concentrated 
in particular, but with some based in more 
remotely from their peers.

Although we can identify the training 
each would need to take as part of their 
apprenticeships, we are concerned that 
the range of occupations and geographical 
locations of the apprentices will make 
delivery of those programmes to a consistent 
standard challenging.

How are we going to 
transform our existing 
programmes to make sure 
we don’t lose out under the 
new Levy?

We are a business with several 
thousand staff in the UK and have 
a catalogue of several thousand 
in-house training courses of various 
lengths, levels and subjects.

However, now that the apprenticeship 
levy is being introduced, we face 
having to re-think our approach to 
training or risk losing the levy money, 
which is in the low millions of pounds.

Why talk to Pearson?

As a leading awarding organisation, 
Pearson has a network of training 
experts who can compare in-house 
training programmes to accredited 
apprenticeships programmes, 
and show you where you could 
be reclaiming levy payments or 
claiming government funding if you 
aren’t a levy payer.

If you are already committed to the 
value of training, we can help you 
navigate the regulated environment, 
maximising your “bang for buck” and 
learner achievement rates.

37 38

Se
ct

io
n 

1
Se

ct
io

n 
2

Se
ct

io
n 

3
Se

ct
io

n 
4

Se
ct

io
n 

5
Section 5

Section 4
Section 3

Section 2
Section 1

Why talk to Pearson?

Pearson has a network of several 
thousand approved training centres 
across the UK. We work with most 
public further education colleges, and 
with thousands of private training 
organisations of all sizes. Some are 
generalists; others are specialists in 
particular fields.

All Pearson centres have to meet our 
demanding quality standards - on 
programme delivery, training of tutors 
and the conduct of assessments - and 
so, large or small, public or private, 
generalist or specialist, you can be sure 
your apprenticeship programmes will be  
high quality.

Pearson can also advise you on how to 
become an approved provider yourself, if 
you want to bring your delivery in-house.
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How we help

Pre-delivery and delivery

Pearson can help you decide who the right 
people to join your organisation are and 
have many tools to help you do that from 
assessment tools for English and maths to 
psychometric testing.

We can offer a full range of ability and 
personality psychometrics, enabling an 
objective determination of candidate and 
employee aptitude and cultural fit. 

Our new Pearson Apprentice 360   
service offers on-programme support  
for non-traditional apprenticeships

Pearson offers a full suite of English and 
maths, from functional skills, which is 
the default option in apprenticeships 
programmes, to GCSE and A-Levels in 
English and maths.

We also have a range of diagnostic tools 
designed to assess each learner’s skills at 
the start of a programme, enabling training 
providers to design bespoke programmes, 
backed up by a range of traditional, digital 
and interactive learning resources.

3 By helping you with pre- and on-programme support and delivery

We get to know you and your business and can advise 
on the new standards, levy and reforms.

We design programmes that work for your business 
and sector.

We can help with pre- and on-programme delivery 
including student support.

We can provide end-point assessment and evaluation 
to help you improve your programmes in the future. 

What about apprenticeships  
that don’t have a qualification  
at the end?

We’ve identified a series of roles that 
are ideal to recruit apprentices into, but 
the new apprenticeship standards don’t 
contain qualifications. Without a structured 
programme to follow, we’re concerned that 
our employees learning may miss key skills 
or requirements that they will be assessed  
on in their end-point assessments. 

Also, whilst we support the principle of 
apprenticeships, the reality is that our 
industry needs graduate calibre recruits, 
both to meet the demands of the job, but 
also to hold the respect of our clients. 

The new apprenticeship levy means we face 
having to create lower level positions solely 
as a way of reclaiming our levy payments, 
and that is not fair either to us, or to the 
apprentices who would fill those roles.
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Why talk to Pearson?

With Pearson Apprentice 360, learners 
are able to follow an interactive training 
programme that maps exactly to the 
requirements of their apprenticeship 
programme, taking the uncertainty out 
of programmes that don’t include a 
traditional qualification. Available on both 
desktop and iOS or Android mobile apps, 
the service can be used for in-classroom 
or self-directed study on the go, so it fits 
around your learner’s needs and lifestyle.

Degree Apprenticeship Programmes 
delivered by Pearson College allow you 
to select and train bright, motivated 
employees who earn while they learn, 
meaning that at the end of their degree 
studies they are a graduate, don’t have 
any debt for student fees and also have 
substantial work experience.

Funded at the higher brackets of the levy, 
they can be a good way of directing levy 
funding to up-skill existing staff, for 
example in management or  
business programmes.

4 By providing  
end-point assessment 
and evaluation of  
your programme

The formal part of your 
apprenticeship programme 
ends when your apprentices are 
assessed by an independent 
end-point assessor and pass their 
programme. 

How we help

Pearson is accredited as an end-point 
assessment organisation for many of the 
new apprenticeships, and we can also 
working in partnership with other 
assessment organisations to provide 
assessment services, for example writing 
test content or hosting test via our systems.

The 4 ways we aim to be your   
expert apprenticeships partner:

4
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Section 5

Your next steps to delivering successful 
apprenticeship programmes

1 2 3 4 5 6 7

Wherever you are on your work-based development journey we can help!
Why not give us a call for a no obligation chat? 
0844 576 0045

Identify your business goals Work with a partner like 
Pearson to identify the 
standards and programmes 
that will have the   
most impact

Review your delivery options 
for quality and value, 
whether these are in-house 
or with training providers 
and colleges

Plan for end-point 
assessment - remember you 
need to have this built into 
your programmes

Stay up-to-date with 
governance and  
regulations

Keep in touch with   
your peers’- and 
competitors’ - plans

Evaluate your apprenticeship 
programmes’ impact on the 
skills, productivity and 
profitability of your business.

41 42

Se
ct

io
n 

1
Se

ct
io

n 
2

Se
ct

io
n 

3
Se

ct
io

n 
4

Se
ct

io
n 

5
Section 5

Section 4
Section 3

Section 2
Section 1



Tottenham Hotspur 
Foundation and Hertford 
Regional College 

Case study 4

How bespoke Higher National 
qualifications can work for you:

By developing a Higher National 
qualification that will be nationally and 
internationally recognised, you will be 
fostering the most relevant talent to 
meet your company’s skills plan, and 
supporting succession planning.

Higher National Certificates and 
Diplomas (HNCs and HNDs) are Ofqual 
regulated qualifications that are 
mapped to the Framework for Higher 
Education Qualifications.

In this case study, we look at the bespoke higher 
national qualifications  we have created with the 
Tottenham Hotspur Foundation and Hertford 
Regional College to widen participation in higher 
education for young people from North London. 
In particular, the area around Tottenham 
Hotspur’s new stadium regeneration scheme. 

The Tottenham Hotspur Foundation prides 
itself on creating opportunities that change 
the lives of those living in its local communities 
and around the world. Their higher education 
provision was launched in 2010 and offers 
students the opportunity to gain higher level 
study and professional skills within a Premier 
League football club environment.

The Club’s official charitable body works with a 
wide range of age groups from primary school 
children and their parents, to older people living 
in sheltered accommodation, with education 
and employment opportunities at the heart of 
what they do.  The Employment and Skills team 
works with local people to develop vocational 
skills, gain work experience and access local  
job opportunities. 

Hertford Regional College (HRC) is a medium 
sized General Further Education college with 
the development of employability skills and 
vocational expertise at the heart of all of   
its provision. 

The college’s ‘Destination Curriculum’ strategy 
focuses on preparing students at all levels for 
successful careers. The college is committed to 
raising aspiration and expectations for all its 
students. HRC has a growing portfolio of higher 
education courses designed in collaboration 
with employers and industry professionals. 
94.8% of students on these programmes 
progress to employment or further study.

The project

In the summer of 2016, Hertford Regional 
College and the Tottenham Hotspur Foundation 
commissioned the development of bespoke 
Pearson SRF Higher National qualifications in 
Event and Stadium Management.

The Higher Nationals focus on the operations 
management of internationally renowned  
sports stadia. They embrace all of the diverse 
aspects of event management within the 
environment of a modern 21st century stadium, 
and the knowledge and skills required to work 
within an elite and professional event   
management organisation.  

Students will attend face to face delivery of 
lectures, seminars and tutorials over three 
days per week. They will also participate in 
work placements at White Hart Lane stadium 
that average 4 hours per week over 23 weeks, 
including merchandise sales, hospitality and 
catering, VIP support, stewarding and crowd 
management. Work placements will occur on 
match and non-match days.

 

Commissioning a BTEC Higher National 
qualification allowed the Tottenham Hotspur 
Foundation and Hertford Regional College 
to address skill shortages in the sector by 
delivering the most relevant content, tailored 
to the needs of employers. This is a good 
example of how technical professional 
educational needs can be met by bespoke 
higher nationals, particularly if any employers 
are looking to provide training at level 4 or 5 to 
meet the requirements of the apprenticeship 
levy.  It really demonstrates the impact of what 
can be accomplished when employers and 
local colleges work in collaboration to widen 
participation in higher education. 

These new BTEC Higher National qualifications 
will be launched in September 2017, and a 
Higher National Diploma qualification holder 
may progress into Honours Degree top   
up programmes. 
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Commissioning a BTEC Higher National qualification 
allowed the Tottenham Hotspur Foundation and Hertford 
Regional College to address skill shortages in the sector”



Functional Skills
As part of our apprenticeship off ering we design and deliver fully 
customised functional skills training in English, maths and IT. Our 
programmes are proven to improve learner outcomes.

From content and delivery to assessment and accreditation, all aspects 
of your programme will be designed according to the needs of your 
learners and institution. 

Looking for a training partner to 
help you set up your levy-funded 
apprenticeship programme?
Pearson TQ’s managed apprenticeships service 
provides tailor-made training for employers.

To fully understand your training needs, we’ll 
carry out in-depth consultations and design 
the perfect programme for your on-the-job 
learners.

Our expertise can help you set up your levy 
funded programmes, manage regulatory 
requirements and get the most from the new 
levy.

We also deliver eff ective and engaging training 
by drawing on our unrivalled range of resources 
to help your learners reach their full potential.

We’ve developed our apprenticeships in 
collaboration with employers, combining on- 
and off -the-job training to equip learners with 
the skills for a career in a range of sectors, 
including:

• Construction
• Logistics & Warehousing
• IT & Communications
• Engineeering
• Driving
• Customer Service

To learn more, email tqenquiries@pearson.com or visit pearsontq.com

In our work with the 
British Army, we have 
so far designed and 
delivered apprenticeship 
training schemes for over 
4700 soldiers.

We have improved timely 
success rates on one of our 
newest apprenticeship contracts 
by 26% in under 8 months.

Every year we teach 
Level 1 and Level 2 
functional skills to 
over 8000 learners.

Functional skills pass rate on one 
of the contracts we deliver is 94%, 
> 20% above the national average.

We deliver and assess over 25 
apprenticeship frameworks, 
including functional skills, to 
learners across the UK.

Find out how we can 
provide the right work-based
training solution for you

For further
information and support:

To find out more about apprenticeships 
qualifications from Pearson visit:

qualifications.pearson.com

Employers and   
training providers:

FE colleges:

Call:   0844 576 0045*

Email: wblfe@pearson.com 
Call:   0845 373 0114*

Email: fecentresupport@pearson.com 

* Calls cost up to 3p per minute plus your phone        
   company’s access charge
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